7 deBpana 1992 roga N 2300-1

POCCUMCKAA ®EAEPALIUA
3AKOH

O 3ALLUTE NPAB NOTPEBUTE/NEN

CnMCOK M3MEHAILLNX LOKYMEHTOB
(B peq,. PegepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
01 17.12.1999 N 212-®3, 01 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
01 02.11.2004 N 127-®3, 071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
o1 28.07.2012 N 133-$3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3,
ot 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, 071 03.07.2016 N 265-D3,
o7 01.05.2017 N 88-$3, o7 18.04.2018 N 81-$3, o1 04.06.2018 N 133-®3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
o1 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-3, o1 08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3,
01 01.05.2022 N 135-®3, o1 14.07.2022 N 266-®3, o1 05.12.2022 N 478-P3,
o1 04.08.2023 N 474-®3)

HacToawmin 3aKoH peryanpyetr OTHOLIEHMA, BO3HMKAOWME MeXay MnoTpedbuTensimm u  MU3roToBUTENAMMU,
UCMOJIHUTENAMW, MMNOPTEPaMK, MpoLaBLaMM, BlageNbLaMy arperatopoB WHbopmauuu o ToBapax (ycayrax) npu
npogaske TOBapoOB (BbiMONHEHMM paboT, OKaszaHMM yCayr), ycTaHaBAMBaeT NpaBa noTtpebuteneit Ha npuobpeTteHune
ToBapoB (paboT, ycayr) Hagnexkawero KayecTBa M 6e3onacHbIX ANS KU3HW, 340P0BbA, MMYLLECTBa MoTpebutenein u
OKpy*Katolen cpeabl, nonydyeHme MHGopmauum o ToBapax (paboTtax, ycayrax) mu 06 mx M3rotoBuTensix (MCNoNHUTeNsx,
npogasLax), O B/agenblLiax arperatopos WMHpopmaumm o ToBapax (ycayrax), npocBelleHMe, rocyAapCTBEHHYO U
06LWEeCTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaK}Ke onpeaenseT MexaHU3M peasimsaumm sTUxX npas.

(B pea. PepepanbHbix 3akoHoB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3, ot 29.07.2018 N 250-$3)

OCHOBHble NOHATUA, Mncnoab3yemble B HACTOALLEM 3aKoHe:

notpebutenb - rpa)kgaHWH, WMMEKLWMUIA HamepeHWe 3akas3aTb WaAM npuobpectn AMBO  3aKasbiBalowWMi,
NPUoBGpeTaLLMn UM UCNOb3YIOLWNIM ToBapbl (pPaboTbl, yCayrn) UCKAKYNTENBHO A8 NINYHbIX, CEMENHbIX, 4OMALUHUX U
WHbIX HY»KA, He CBA3aHHbIX C OCYLLECTBAEHUEM NPeANPUHUMATEIbCKOW AeATeNbHOCTH;
(8 pea. PegepanbHoro 3akoHa or 17.12.1999 N 212-93)

W3roTOBUTE/Ib - OPraHM3auMa HE3aBUCUMO OT ee OpPraHM3aLMOHHO-NPABOBON GOPMbI, @ TaKKe MHAMBUAYANbHbIM
npeanpuHMMmaTe b, NPOU3BOAALLME TOBAPbI A5 peannusaunmn notpebutensam,;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

NCMNONHUTE/Ib - OPraHM3aLMA HE3aBUCUMO OT ee OpPraHM3aLNOHHO-NPaBOBON GOPMbI, @ TaKKe MHANBUAYAbHbIN
npeAnpuHMMaTeE b, BbINOAHAOLWME PaboTbl MM OKa3biBatoLLMe yCayrn noTpebutenam no Bo3mesLHOMY AOrOBOPY;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaBel, - OpraHM3aUmMsa He3aBMCMMO OT ee OpraHM3aUMOHHO-NPaBoBOM GOPMbl, a TaKXKe WHAMBUAYA/bHbLIN
npeanpuHMMaTe b, PpeannsyoLime ToBapbl NOTpebMTeNAM NO AOrOBOPY KYNAN-NPOAAKM;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtua cuny. - PegepanbHblit 3aKoH o1 21.12.2004 N 171-93;

He#oOCTaTOK ToBapa (paboTtbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) wam obssaTenbHbiM
TpeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM JIMOO B YCTAaHOB/IEHHOM UM MOPAZKE, UKW YCIOBUAM forosopa (mpu mx
OTCYTCTBUM UKW HEMOJIHOTE YC/I0BUI 06bIYHO NPeabABAAeMbIM TPeboBaHUAM), UK LeNsm, AN KOTopbIX ToBap (paboTa,
ycnyra) Takoro poga O6blMHO MCMONb3yeTCs, WAM Lensm, O KOTOpbIX npogasel, (McnosiHuTenb) Oblil MocTaBieH B



M3BECTHOCTb MOTpebuTenem Npu 3aKJOYEHMM O0roBOpa, UM obpasuy M (Man) onucaHuio Npy Npogake ToBapa no
obpasuy v (unKn) no onucaHuo;
(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-P3)

CYLLLECTBEHHbIM HEAOCTAaTOK TOBapa (paboTbl, ycayrun) - HeycTpaHMMbIA HEAOCTAaTOK MM HELOCTATOK, KOTOPbIN He
MOXeT 6bITb yCcTpaHeH 6e3 HecopasMepHbIX PAacXo40B WKW 3aTPAT BPEMEHW, MM BbIABAAETCA HEOAHOKPATHO, WMAU
NpoABNSETCS BHOBb NOC/E €ro YyCTPaHEHUA, UK gpyrue Nogo6Hble HeLOCTaTKu;

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-d3)

6esonacHocTb ToBapa (pabotbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycayrn) AnA KU3HKW, 340POBbA,
umyllectea noTpebuTens M OKpyKawwei cpedbl NPU  0BObIYHbIX YCAOBMAX €ro  MCMOAb30BaHUA, XpPaHEHMS,
TPaHCNOPTUPOBKM M YyTUAM3ALMM, a TaKKe 6e30NacHOCTb NpoLecca BbiNosHeHWA paboTbl (OKasaHMA ycayru);

YNONHOMOYEHHAn M3rotoBuUTeNeM (NPogaBUOM) OpraHM3aumMsa WAM  YNOJHOMOYEHHbIM  U3roTOBUTENEM
(npogaBuoM) MHAMBMAYANbHBIA NpegnpPUHUMaTENb (fanee - YNONHOMOYEHHAA OPraHU3auMa UAU YNOJHOMOYEHHbIN
WHOMBUAYANbHbIN  NpeanpuUHMMaATENb) - OpraHu3auMsa, OCYLLEeCTBAAOWAA OnpeaeneHHylo AeATeNbHOCTb, WK
opraHusaumsa, co3fdaHHaA Ha TeppuTopum Poccuiickoit depepaunn msrotosutesnem (Nponasuom), B TOM 4ucie
WMHOCTPaHHbIM U3roToBuTeNeM (MHOCTPAHHLIM MPOAABLOM), BbIMOMHAOWME onpeaeneHHble GpyHKUUM Ha OCHOBaHMM
AOorosopa ¢ usrotosuTenem (NpoaasBLOM) M YNONHOMOYEHHbIE MM Ha MPUHATME W yAOBAEeTBOpeHMe TpeboBaHMi
notpebutenein B OTHOLWEHWM TOBApa HEHaA/ieXallero KavectBa, /iMb60 WMHAMBUAYA/IbHBLIN NpeanpUHUMATEND,
3aperncTpupoBaHHbIiM Ha Tepputopumn Poccuiickoli ®deaepauymu, BbINOAHAOWMIA onpeseneHHble  GYHKUMM Ha
OCHOBaHMM [OroBOpa C M3rotoBuTenem (MpoaasLoOM), B TOM UYMC/Ie C MHOCTPAHHbIM M3roTOBUTE/NEM (MHOCTPaHHbLIM
NpoAaBLOM), U YNOJHOMOYEHHbI UM Ha MPUHATUE U YyAOBNETBOPeEHWE TpeboBaHUN MoTpebutenei B OTHOLLIEHUU
TOBapa HeHag/1eXKalllero KayecTsa;

(ab3au BBegeH PeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMNOPTEP - OpraHM3aumMsa He3aBUCMMO OT OpPraHW3aLMOHHO-MPaBoOBON (GOPMbI  MAM  UHOMBUAYANbHbIN
npeanpuMHMMaTE b, OCYLLECTBAAIOLLME MMMOPT TOBApa A/1A €ro noc/aeaytoLLeit peannsaumnmn Ha Tepputopun Poccuitckoin
depepauuy;

(ab3au BBegeH PeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BNnadenel, arperatopa WMHPopmaumm o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) - opraHu3auus
HEe3aBMCMMO OT OpraHW3aLUMOHHO-NPaBoBoi GopMbl NGO MHAMBMAYAbHbLIA NPeanpPUHMMATE/Nb, KOTOpble ABASAIOTCA
BNafeNbLaMM NMPOrpaMmmbl A8 3NEKTPOHHbIX BbIYMCANTENbHbIX MAWWH U (MAK) BRagenbuamMmu caita u (Mam) cTtpaHuubl
cata B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTn "MHTepHeT" M KoTopble NpenocTaBnAloT notpebutento B
OTHOLLEHWM onpegeneHHoro ToBapa (ycayrn) BOSMOXKHOCTb O4HOBPEMEHHO 03HAaKOMMUTLCSA C NpPeasioKeHnem npoaasLa
(McnonHuTeNA) o 3aKAlOYEHUU A0roBOpPa KYNAM-Npoaaku ToBapa (Aorosopa BO3MeE3AHOr0 OKasaHMA YCAyr), 3aKA0UnTb
C NPOAaBLLOM (MCNONHUTENEM) AOTOBOP KYNaN-NpoaaKu (40roBop BO3Me3HOro OKasaHWA yCayr), a TakKe NpomnsBecTy
npeABapuTesibHYIO ONaTy yKasaHHOro ToBapa (yc/iyru) nytem HaludHbIX pacyeToB MO NepeBoaa AEHENKHbIX CPeacTB
B/lageNbly arperatopa B pamKax npumeHaembix ¢opm 6e3HaNNYHbIX PacyeToB B COOTBETCTBUM C MYHKTOM 3 cTaTbn 16.1
HacToswero 3akoHa u ®egepanbHbiM 3aKoHOM OT 27 uioHs 2011 roga N 161-®3 "O HauMOHaNbHOW MAATEXKHOM
cucteme".

(ab3aL, BBegeH dPenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B peg. PenepanbHoro 3akoHa ot 31.07.2020 N 290-
$3)

Fnasa I. OBLUUE NONTOXKEHUA
CraTtbAa 1. MpaBoBoe peryanposBaHue OTHOLWEHMIH B 061acTK 3aWmTbl NPaB noTpeburteneii

1. OTHoweHna B obnacTM 3aWMTbl NpaB noTpebutenein perynnpytotca pakaaHCKMM KogeKcom Poccuitckom
depepaunn, HacToAWMM 3aKOHOM, Apyrumn denepasnbHbIMU 3aKOHaMKM (fanee - 3aKOHbl) U MPUHUMAEMbBIMKU B
COOTBETCTBUM C HUMM UHBbIMU HOPMATUBHbIMM NPaBOBbIMW akTamu Poccuiickoit deaepaumm.

(n. 1 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Mpasutenbctso Poccuiickoit Peaepaummn He Bnpase nopydyaTtb denepanbHbiM OpraHam UCMOAHUTENbHOW BNACTH
NPMHUMMATb aKTbl, COAEprKaluMe HOPMbI O 3aluTe Npas noTpebuTtenei.

MpasuTensctBo Poccuiickoit ®Pepepauun Bnpase M3gasaTb AnA noTpebuTtens M npogasua (M3rotosutens,
MCMONHUTENA, YNOAHOMOYEHHON oOpraHM3aumMm WAN  YNOJHOMOYEHHOrO WHAWBUAYaAbHOTO NpeanpuHUMaTens,



uMnopTepa, Blagenbla arperatopa) npasuaa, obasaTenbHble NPU 3aKAOYEHUN U UCMONHEHUM NYBANYHbIX A0rOBOPOB
(moroBopOB PO3HUYHOM KYNAMU-NPOAAXKKN, IHEPrOCHABKEHWSA, 4OrOBOPOB O BbINOJHEHUN PAaboT M 06 OKasaHuM ycayr).
(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. deaepanbHoro 3akoHa ot 24.04.2020 N 144-
d3)

Ab63au, ytpatun cuny ¢ 1 asrycta 2011 roaa. - PeaepanbHblit 3akoH o1 18.07.2011 N 242-03.
CraTtbsa 2. MexayHapogHble aorosopbl Poccuiickoii ®eaepaumnm

1. Ecnv mexkayHapogHbiM aoroBopom Poccuiickoi depepalmy yCTaHOB/EHbI MHble MpaBuaa O 3awWuTe Npas
notpebutenei, yem Te, KOTOpble MPEAYCMOTPEHbl HACTOALWMM 3aKOHOM, NPUMEHAIOTCA MpaBuaa MeKAyHapoAHOro
Aorosopa.

2. PellleHMA mMeXXrocyaapcTBEHHbIX OPraHoB, MPUHATbIE HA OCHOBAHMM MOJIOXKEHUIN MEXKAYHAPOAHbIX AOrOBOPOB
Poccuiickoit depepaummn B UX UCTOJIKOBaHMK, NpoTuBopeYallem KoHctuTyumm Poccuitickoit ®egepaumm, He noasexkat
ncnonHeHuo B Poccuiickon deaepaumm. Takoe NpoTUBOPEUYNE MOXKET BbiTb YCTAaHOBAEHO B NOpAAKe, onpefeNeHHOM
depepanbHbIM KOHCTUTYLLMOHHbBIM 3aKOHOM.

(n. 2 BBeaeH denepanbHbiM 3akoHOM oT 08.12.2020 N 429-d3)

Crartba 3. MpaBo noTpebuteneii Ha npoceeweHne B 06a1acTu 3awWmnTbl Npas noTpeburenei

1. MpaBo notpebutenelt Ha NnpocselleHMe B 061aCTu 3aLLUTbI NpaB NoTpebutenelt obecnevymBaeTca NocpeacTsom
BK/IIOYEHUS COOTBETCTBYIOWMX TpeboBaHMI B deaepasbHble rocyaapcTBeHHble o6pasoBaTesibHble CTAHAAPTbl U
obpa3oBaTesibHble MPOrpPamMmbl, a TaKX¥e MNOCPeACTBOM OpraHu3auuMm cuctembl MHPopmauum notpebuteneit o6 ux
npaBax U 0 HEOHBXOAMMbIX AENCTBUAX NO 3aLLUTE 3TUX NPaB.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peanusaumun npasa noTpebuteneit Ha npocselleHMe B 061acTU 3alWmTbl NpaB noTpebuteneit opraH
rocygapcTBEHHOrO  Hagsopa  ocywecTenser ¢GopmMMpoBaHME W BeAeHWe OTKPbITOro W 06LWweaocTynHOro
rocygapcTBeHHOro MHGOPMALMOHHOIO pecypca B 06s1acTM 3alimTbl NpaB noTpebutenen, Kayectsa u HesonacHoCcTU
ToBapoB (paboT, ycnyr) B nopagKke, yctaHoBneHHoOM MpaButenbcteom Poccuiickon degepauum.

(n. 2 BBegeH deaepanbHbiM 3akoHOM oT 11.06.2021 N 170-$3)

CraTbsa 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Mpopaasey, (McnonHuTenb) obsA3aH nepefaTb MNoTpebuTento ToBap (BbIMOAHWUTL paboTy, OKasaTb ycCayry),
KayecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu oTCyTCTBMM B A0roBope YCA0BMIA O KadecTse ToBapa (paboTbl, ycayrun) npoaasel, (McnoaHUTeNb) 06s3aH
nepegatb notpebutento ToBap (BbINONHWUTL PaboTy, OKasaTb YCAYry), COOTBETCTBYIOLWMA OBbIMHO MNpeabABASEMbIM
TpeboBaHUAM 1 NPUroAHbIA ANA Lenen, Ana KotTopbix Tosap (pabota, ycayra) Takoro poga o6bl4HO UCMOAb3YETCA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnmn npogasel, (MCNOAHUTENL) NPU 3aKNOYEHMM AoroBopa bbln nocTasnaeH notpebuTenem B U3BECTHOCTb O
KOHKPETHbIX Lenax npuobpeTeHus ToBapa (BbINOAHEHMA paboTbl, OKasaHMsA ycayru), npoaasey, (McnoiHMTeNb) 0bs3aH
nepeaatb notpebutento ToBap (BbINOAHWUTL PaboTy, OKasaTb yCAyry), NPUMroaHbIiM A8 UCNONb30BaHNA B COOTBETCTBUM C
3TUMMU LENAMMN.

4. Npu npogake ToBapa no obpasuy M (Man) onucaHuio npogasel, o6as3aH nepegaTb noTpebutento Tosap,
KOTOPbIV COOTBETCTBYET 06pasLy v (Mamn) onucaHuto.

4.1. MNpwn npofa)ke OTAENbHbIX BUAOB TEXHWYECKM C/IOXKHbBIX TOBAPOB C NpPeABapWUTENbHO YCTAaHOBEHHbIMU
nporpammamu A5 31EKTPOHHBIX BbIYUCAUTENbHBIX MAWWH NOTPebUTeNto obecneymBaeTcs BO3SMOXKHOCTb UCMO/1b30BaTb
oTAeNIbHble BUAbI TEXHUYECKW CNIOXKHbIX TOBApOB C NpeABapuTe/IbHO YCTAaHOB/IEHHbIMM NPOrpaMmamMm ANA NEKTPOHHbIX
BbIYUCAUTENIbHBIX MAWWH, CTPAHaMM MPOUCXONKAEHUSA KOTOpbIX fABAAOTCA Poccuitickaa deagepauus wau  gpyrve
rocyAapcrsa - 4ieHbl EBPasmMiiCKOro SKOHOMMYECKOrO cOlo3a. llepeyeHb OTAENbHbIX BUAOB YKasaHHbIX TEXHUYECKM
C/IOXKHbIX TOBApPOB, MOPAZOK COCTaBNEHMA U BEAEHMA NepeyHs NPorpamMm ANs 3NEKTPOHHbIX BbIYMCAUTENbHbBIX MaLLUH,
CTpaHaMM NPOUCXOXKAEHNA KOTOPbIX ABAAIOTCA Poccuitickas ®eaepauma nan apyrve rocyaapcrea - YneHbl EBpasuiickoro
3KOHOMMYECKOro COl3a U KOTOpble A0/KHbI 6biTb NPeaBapUTeNbHO YCTAHOB/EHbI, M MOPAAOK UX NpeaBapuTeNbHOM



YCTaHOBKM, BK/toYan TpeboBaHMA K GYHKLMOHNPOBaHUIO, onpeaenstotca MpasutenbcTBom Poccuitickoit ®epepaumu.

MpeaBapuTeNbHO YCTAHOB/IEHHbIE MPOrPaMMbl AR 3/1EKTPOHHbIX BbIYUCAUTE/IbHBIX MaLMH, MCMOJIb3yemble
notpebutenem Ha OTAE/IbHbIX BMAAX TEXHUMYECKM C/IOXHbIX TOBApoOB A4/ [0CTyna K WMHPOpmauMmM Ha canTax B
MHPOPMALMNOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT", A0MXKHbl 06ecneynBaTb BO3MOXKHOCTb MCMO/Ib30BaHUSA
6e3 JONONHUTENbHbBIX HAaCTPOEK (MO YMONYAHWMIO) NMOMCKOBOM CUCTEMbI, CTPAHOW NPOMUCXOXKAEHUS KOTOPOM ABNSAETCA
Poccuitickaa depepauma wamM apyrume rocypapcrea - 4iaeHbl EBPasMIMCKOro 3KOHOMMYECKOTO COto3a, B MOpAAKe,
ycTaHoBneHHoMm [MpasutenbctBom Poccuiickoit ®Pepepaumn. TpeboBaHMA K YKa3aHHON NMOMCKOBOM CUCTEME M NOPAAOK
ee onpeaeneHus yctaHasameawoTcs MNpasutenbcteom Poccuiickoli ®eaepaumn.

MpeaBapUTENbHO YCTAHOBJ/IEHHbIE MPOrPamMMbl A8 3/1EKTPOHHbIX BbIYUCAUTE/IbHBIX MaLIMH, MCMOJIb3yemble
notpebuTenem Ha OTAENbHbIX BUAAX TEXHUYECKU CNOMKHbIX TOBAPOB, AO/XKHbI B TOM YMC/Ie BKAOYATb NPOrpammy gns
3N1EKTPOHHbIX BbIYUCUTENbHBIX MALLMH, KOTOPas NpegHa3HayYeHa Aas MNOMCKa, MPOCMOTPa U NPUOBPeTeHUs Nporpamm
ONA 3NEKTPOHHbIX BbIYUCAUTENBHBIX MALUMH, MPUMEHAEMbIX NOTPEBUTENSAMMN C UCMOIb30BAHUEM TEXHUYECKU CIOMKHbBIX
TOBApOB (ganee - eAMHbIN MarasvH NPUIOMKEHUI), U GYHKLMOHMPOBAHNE KOTOPOW OCYLLLECTBAAETCA C Y4€TOM OCHOBHbIX
NPUHUMNOB, YyTBEP)KAAeMbIXx ¢denepasbHbIM OPraHOM WCMOMHUTENbHOM BAACTW, OCYLLECTBASIOWMM GYHKUMKM MO
BblpaboTKE M peanusauum rocyaapCTBEHHOM MOJIMTUKM WM HOPMaTMBHO-NPABOBOMY perynMpoBaHuto B codepe
MHPOPMALMOHHDBIX TexHosornii. PeaepasbHblii OpraH WCMOJAHUTENIbHON BAACTW, OCYLLECTBAAWMN YHKUMM MO
BblpaboOTKE M peanusauuM rocyAapCTBEHHOM MOJIMTUKM W HOPMaTMBHO-NPABOBOMY perynMpoBaHuto B cohepe
MHOOPMALMOHHBIX TEXHONOMNM, TaKXKe YTBEPKAAET NepeyeHb NPOrpamm ANA 3/1EKTPOHHbIX BbIMUCNTENbHbBIX MALLUWH,
pa3smelLaembix B eAMHOM MarasuHe NPUAOKeHU B 06A3aTelbHOM NopAaKe.

(ab3aL, BBeaeH denepanbHbiM 3akoHOM oOT 14.07.2022 N 266-D3)
(n. 4.1 BBegeH PenepanbHbim 3akoHOM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

5. ECnM 3aKOHaMW MW B YCTAHOBJ/IEHHOM WMWK MopsagKe npeaycMoTpeHbl oba3aTesibHble TpeboBaHUA K ToBapy
(pabore, ycnyre), npoaasel, (McnonHUTeNb) 06a3aH nepenaTb NoTpedbuTento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
COOTBETCTBYIOLWMIA 3TUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 5. MpaBa M 06A3aHHOCTU U3roTOBUTENA (MCNONHUTENA, NpoAaBua) B 061acTU yCTaHOBNEHUA CPOKa
cnyX6bl, CpOKa rogHOCTH ToBapa (paboTbl), a TaKXKe rapaHTMHOrO CPOKa Ha ToBap (pabory)

1. Ha ToBap (paboTty), npeaHasHayYeHHbIW 4NA SAUTENbHOTO UCMOJIb30BAaHUS, U3roTOBUTENb (MCNOIHUTENb) BNipaBe
yCTaHaB/IMBaTb CPOK CAYy:KObl - Nepnoa, B TeYEHWE KOTOPOro U3roToBUTENb (MCMONHUTENL) 06A3yeTca obecrneuymBaTb
noTpebuTento BO3MOXKHOCTb WCMO/Mb30BaHMA ToBapa (paboTbl) MO HA3HA4YeHUD WM HECTU OTBETCTBEHHOCTb 3a
CYyLLLeCTBEHHbIE HE4O0CTAaTKM HAa OCHOBAHMM NyHKTa 6 cTaTbM 19 M nyHKTa 6 cTaTby 29 HacToALWEro 3aKoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (McnonHuTenb) o06A3aH yCTaHaBAMBATb CPOK CAyxKbbl ToBapa (paboTbl) ANUTENbHOrO
NONb30BaHUA, B TOM YMC/AE KOMIMIEKTYIOWMX W34ennid (aeTanei, y3n0B, arperatoB), KoTopble NO WCTEYEHMUM
onpegeneHHoro nepuoaa MoryT nNpeactaBAATb ONACHOCTb ANA KM3HW, 340P0BbA NOTpebuTenn, NPpUYUHATL Bpes, ero
MMYLLLECTBY UM OKPYXKatoLen cpeae.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnyxbbl ToBapa (paboTbl) MOMKET MCUYUCAATLCA eAMHMLAMM BPEMEHM, 3 TaKKe WMHbIMU eauMHULAMMU
n3MepeHua (KUAoOMeTpammu, MeTpaMmm M NPOYMMU eAUHULAMU U3MEPEHUA UCXOAA U3 GYHKLMOHANIBbHOIO HasHaYeHUs
ToBapa (pe3synbtata paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl NUTaHKUs, NapdoMepHO-KOCMETUYECKME TOBaPbI, MeAMKAMEHTbI, TOBapbl 6bITOBOM XMMUKN U UHbIe
nogobHble ToBapbl (paboTbl) u3rotoBuTenb (McnonHWUTeNb) o06A3aH ycTaHaBAMBaTb CPOK roAHOCTU - nepuog, no
MCTeYEeHUN KOTOPOro Toeap (paboTa) cumTaeTca HENPUTOAHbBIM AR UCNOb30BAHMSA NO HAa3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxa ToBapa (BbiNo/AHEHWe PaboTbl) MO UCTEYEHMM YCTaHOBAEHHOrO CPOKa roAHOCTM, a TaKXe ToBapa
(BbinonHeHMe paboThbl), Ha KOTOPbIN A0AXeH BbITb YCTAHOB/IEH CPOK FOAHOCTU, HO OH He YCTaHOB/EH, 3anpeLlaeTca.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBuUTENb (MCMOAHWTENL) BMpaBe YyCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUHBLIA CPOK - Mepuoa, B



TeYeHMe KOTOPOro B caydyae obHapyKeHus B ToBape (paboTe) HemoOCTaTKa M3roToBUTENb (MCMONHUTENB), NpoAaBel,
YNONHOMOYEHHAA OpraHM3auMa MAM YNOJHOMOYEHHbIN WHAMBWUAYANbHBIN NpeanpUHUMATENb, MMNOPTEP 06M3aHbI
Yy40BNEeTBOPUTb TPebOBaHUSA NOTPEbUTENSA, YCTAHOBAEHHbIE cTaTbsimM 18 1 29 HacToAlwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb BNpaBe NPUHATL 06A3aTe/bCTBO B OTHOLIEHWM HEA0CTaTKOB TOBapa, 06HAPYKEHHbIX MO UCTEYEHUN
YCTaHOBNEHHOTO MM rapaHTMIHOrIO CPOKa (AononHMTEeNbHOE 0653aTeNbCTBO).
(ab3aL, BBeaeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

CopeprkaHue JONOAHUTENbHOIO 06A3aTeNbCTBa M3rOTOBUTENSA, CPOK AEMCTBUA TaKoro 06s3aTenbcTBa U NOpPsAAOK
ocyLecTBaeHuMs notTpebutenem npas no Takomy 06sa3aTeNbCTBy ONPeAenaloTCA M3rOTOBUTENEM.
(ab3aL BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. MNpopaaseu, BNpase yCTaHOBUTbL Ha TOBap FapaHTMVIHbIﬁ CPOK, €eC/11 OH HE YCTaHOBJ/1IEH NU3TOTOBUTENTIEM.

|_||:)O,£I,aBELI| Brnpase NPUHATbL 06A3aTeNbCTBO B OTHOLLEHWUU HEeAOCTAaTKOB TOBaApa, 06Hapy)KeHHbIX no UCTe4vyeHunn
FapaHTMVIHOFO CpOKa, YCTaHOB/1IEHHOIO N3roToBUTENEM (,CI,OI'IO/'IHMTE/'IbHOE O6F|3aTeJ'IbCTBO).

CopepikaHue [ONOAHUTENBHOTO 06A3aTenbCcTBa MPOLaBLA, CPOK AeNCTBUA TaKoro obA3aTenbcTBa M NopAAoK
OCYLLEeCTBAEHMA NoTpebutenem npas No TakoMy obA3aTenbCTBy ONpeaenAloTca AOroBOPOM MeXAy noTpebutenem u
NpPoAaBLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MN3rotoButenb (npoaaseL,) HeceT OTBETCTBEHHOCTb 3a HELOCTaTKM TOBapa, OOHApY)KeHHble B TeYeHUe CPOoKa
OeNCcTBUS AONONHUTENbHOTO 06s3aTeNbcTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa 6 cTaTbk 18 HacToswero
3aKoHa, a Nocne OKOHYaHUSA CPOKa AeNCTBMA AONONHUTENbHOIO 0653aTeNIbCTBa - B COOTBETCTBUM C NMYHKTOM 5 cTatbm 19
HacToAwero 3akoHa.

(n. 8 BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Cratba 6. 06A3aHHOCTb U3roToBUTENA 06€CnNeunTb BO3MOXKHOCTb PEMOHTA U TEXHMUYECKOro obcny:KusaHus
TOBapa

MN3rotoButeb 06A3aH obecnevynTb BOSMOMXKHOCTb MCMO/Ib30BAaHUA TOBApa B TEYEHME ero cpoKa caybbl. nsa aTon
UennM usrotoButesb obecnevymMBaeT PEMOHT M TEXHWYECKOe OOC/y)KMBaHME TOBAPA, a TAKMKe BbIMYCK M NOCTaBKy B
TOProBble M PEMOHTHble OpraHM3auMM B HEOOXOAMMbIX AA PEMOHTA M TEXHMYECKOro obcayXKmBaHus obbeme U
aCCOPTMMEHTE 3anacHbIX YacTel B TEYEHME CPOKa NPOU3BOACTBA TOBapPa U NOC/AE CHATUS ero ¢ NPOM3BOACTBA B TeYeHUe
CpoOKa cnyk6bl TOBapa, a Mpu OTCYTCTBUM TaKOrO CPOKA B TeUeHUe AeCATU NIeT CO AHA Nepeaaym ToBapa notpebutento.

CratbAa 7. NpaBo notpebutena Ha 6e3onacHoOcTb ToBapa (paboTbl, ycayru)

1. MNoTpebuTtenb nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) Npu 06bIYHBIX YCIOBUAX €r0 UCMNONb30BaHWA,
XPaHEHWs, TPAHCNOPTUPOBKN U yTUAM3aLUKMKM Bbln 6e3onaceH Ansa KU3HW, 340P0Bbs NOTPEOUTENA, OKPYKAIOLLEN cpeapbl,
a TaKKe He NPUUYUHAN Bpes MmyllecTBy notpebutensa. TpeboBaHUA, KOTopble AO0MXHbI obecneunBaTb 6e30MNacHOCTb
ToBapa (paboTbl, ycnyrn) ANs KU3HWU M 300POBbA MOTPEOUTENA, OKPYKaloWen cpedpl, a TakKe npeaoTBpalieHue
NPUYMHEHNA Bpeda WMMYLLECTBY noTpebutens, aAsBnsaloTcA 06A3aTeNbHbIMU M YCTAHaBAMBAIOTCA 3aKOHOM WAU B
YCTaHOB/IEHHOM UM NopsAaKe.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MWsrotosutenb (ucnonHutens) obasaH obecneymsaTb 6e3onacHOCTb ToBapa (paboTbl) B  TeyeHue
YCTaHOBAEHHOr0 CPpOKa CNy6bl UK CpoKa rogHocTH ToBapa (paboThbl).

Ecnmn B cooTBeTCTBMM € NyHKTOM 1 cTaTbM 5 HacToAwero 3aKoHa M3rotoBUTENb (MCMONHUTENb) HEe YCTaHOBW/ Ha
ToBap (paboTy) cpok cnyxKb6bl, oH 0b6s3aH obecneunTb GesonacHOCTb ToBapa (paboTbl) B TeYeHMe [EecATU NeT Co AHA
nepeaaym Tosapa (pabotbl) noTpebutento.

Bpea, NPUYMHEHHbIN XU3HW, 340POBbI0 UM MMYLLECTBY NOTpebutensa BcieacTsne HeobecneyeHms b6esonacHocTu
ToBapa (paboTbl), MOANEKMT BOSMELLEHMWIO B COOTBETCTBUK CO CTaTbel 14 HacToAwero 3aKoHa.

3. Ecnv gns 6e30nmacHOCTM UCMNOAb30BaHUA ToBapa (paboTbl, ycnyru), ero XpaHeHus, TPaHCMOPTUPOBKU M
yTUAM3aunmn Heobxoaumo cobatofaTh cneumanbHble Npasuna (aanee - npasuna), U3rotoBuUTeNb (MCNONHUTENL) 06A3aH



YKasaTb 3TV NpaBuaa B CONPOBOAUTENbHON AOKYMEHTaLMM Ha ToBap (paboTy, ycayry), Ha 3TUKETKe, MapKMPOBKOMN Uau
MHbIM cnocobom, a npogasel, (McnonHuUTeNb) 06A3aH AOBECTU 3TM NPaBKUAA 40 CBEAEHMA NOTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM MAKW B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbl 06a3aTeNbHble
TpeboBaHus, obecneumBalowme wMx 6e30MNacHOCTb AR KU3HM, 340POBbA NOTPEOUTENA, OKpy:Kawowel cpeabl M
npeaoTBpalleHne NpUYMHEHUA Bpeda MMyLLecTBy noTpebutens, cCOOTBETCTBMe ToBapoB (paboT, ycnyr) yKasaHHbIm
TpeboBaHMAM nognexut obasaTesbHOMY MOATBEPKAEHUIO B MOpPAAKe, NPeAyCMOTPEHHOM 3aKOHOM W UHbIMU
NpPaBoBbIMM aKTaMMU.

(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTtcs npogaka ToBapa (BbiNo/SHEHWE PabOTbl, OKasaHWe yCayrn), B TOM 4YUC/Ie MMNOPTHOroO ToBapa
(pabortbl, ycnyru), 6e3 nHbopmaunmn ob ob6s3atelbHOM NOATBEPKAEHMM €r0 COOTBETCTBMA TPEBOBAHUAM, YKa3aHHbIM B
nyHKTe 1 HacToAwWel cTaTbMm.

(n. 4 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcs npofjaska ToBapa, B TOM 4YMC/Ae MMMNOPTHOrO ToBapa, coAeprKauiero uHbopmauumio, 3a
pacnpocTpaHeHWe KOTOPOW NpeaycMOTPEHA aAMUHUCTPATUBHAA UM YrONOBHAA OTBETCTBEHHOCTD.
(n. 4.1 BBeaeH dPepepanbHbiM 3aKoHOM OT 05.12.2022 N 478-d3)

5. Ecnun ycTaHOB/IEHO, YTO NpW cobtogeHnn notpebuTenem yCTaHOBAEHHbIX NPaBUA UCMNO/Ib30BaHWA, XPaHEHMUS
WM TPAHCMOPTUPOBKM TOBapa (PaboTbl) OH NPUYMHAET UAU MOMKET MPUYMHUTL Bped, *KMU3HWU, 340P0OBbI0 U MUMYLLECTBY
noTpebuTtens, oKkpyxKatolen cpeae, M3roToBUTENb (MCNOAHUTENDL, NPOAaBel) 06A3aH He3amMeaNUTENbHO NPUOCTAHOBUTb
€ro Npou3BoACTBO (peannsaumio) A0 yCTPaHEHUA NPUYUH BPeAa, a B HEOBXOAUMbIX CAy4asaX MPUHATL MepPbl MO U3bATUIO
ero n3 obopoTa 1 0T3bIBY OT NoTpebuTens (Nnotpebutenen).

Ecnn npuynHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, M3rOTOBUTENb (MCNONHUTENB) 06A3aH CHATb TakoW ToBap (paborTy,
ycayry) ¢ npousBoactsa. MNpu HEBbLIMOAHEHUN U3rOTOBUTENEM (MCMONHUTENEM) 3TOM 06A3aHHOCTM YNOJIHOMOYEHHbIN
depepanbHbIi OpraH WCNONHUTENbHOW BAAacTM NPUMHMMAaET Mepbl MO OT3bIBY Takoro ToBapa (pabotbl, ycayrun) c
BHYTPEHHErO PblHKA U (MAM) OT noTpebuTens wam notpebuTeneit B nopsake, YCTaHOBEHHOM 3aKOHOAATE/bCTBOM
Poccuiickont depepauymn.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-d3)

YObITKMA, MPUYMHEHHbIE MOTPebUTeNto B CBA3WM C OT3bIBOM ToBapa (paboTbl, ycayru), nognexaT BO3IMELLEHUIO
nsrotosutesem (MUcnofHUTENEM) B NOSHOM 06beMe.

6. YTpatun cuny. - PegepanpHbiii 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. MpaBo noTtpebutensa Ha MHPopmauuio 06 msrotosutene (MCNoNHUTeNe, NPOJABLE) U O ToBapax
(pabortax, ycnyrax)

1. MNoTtpebutenp BnpaBe noTpeboBaTb NpenoCTaBAeHMA HeobxoaMmol W aoctoBepHon WHbopmaumm o6
M3rotoBuTesIe (UICMONHWUTENE, MPOAABLLE), PEXMME ero paboTbl U peannsyembix MM ToBapax (paboTax, ycayrax).

2. YKasaHHaa B NyHKTe 1 HacToslwel cTaTbM MHPOpMaLMA B HArnagHOM M JocTynHoh dopme goBoauTca A0
cBegeHua noTpebuTeneit Npu 3akJ0YEHUM SOTOBOPOB KYNN-NPOLAXKM U AOTOBOPOB O BbINONHEHUN paboT (OKasaHMK
ycayr) cnocobamu, NPUHATbIMKM B OTAENbHbIX chepax o0b6bCAyXKUBaHMA noTpebuTeneit, Ha pPycCKOm fA3blKe, a
OOMNOJIHUTENBbHO, MO YCMOTPEHUIO M3roTOBUTENsA (MCMOMHWUTENS, NPOAABLA), HAa FOCYAapCTBEHHbIX A3blKaX CyObeKTOB
Poccuiickoi ®eaepaumm n poaHbix A3blkax Hapoaos Poccuinckon ®egepaumm.

3. YNo/IHOMOYEHHas OpraHn3aumsa UanM ynoaHOMOYEHHbIA UHAMBUAYANbHBIN NpegnpuHUMaTeb No TpeboBaHUIo
notpebutens ob6s3aHbl NPenoCTaBUTb MOATBEPXKAEHME CBOWMX MOJAHOMOUMIA, BbITEKAIOWMX W3 3aKAHOYEHHOTO UMM
[0roBopa C U3roToBMTeIEM (NPOAABLIOM).

(n. 3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

CraTtba 9. UHdOpmauma 06 usrotosutene (McnonHuTene, npoaasue, BAagesble arperatopa)
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WUsrotoBuTenb (McnonHuTenb, npopasel) ob6A3aH [AoBecTM [0 cBedeHWAa noTpebuTtens ¢upmeHHoe
HauMeHoBaHWe (HaMMeHOoBaHME) CBOEW OpraHM3aummn, MecTo ee HaxoxaeHua (agpec) u pexum ee pabotbl. MNpoaasel,
(ncnonHUTENb) pasmellaeT yKasaHHyo MHGOPMAaLMIO Ha BbiBECKe.



(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb (MCNOMHMTENb, NPOAABEL) - WHAMBUAYANbHbIA MNPeAnPUHUMATENb - [OJ/KEH NPefoCTaBUTb
notpebutento MHGOPMaLMIO O roCyAapPCTBEHHOW PerncTpaummn U HauMeHOBaHNN 3apPerMcTPUPOBABLLErO Ero opraHa.

M3rotoBuTtenp (npogaseu) o6sA3aH [0BecTM [0 CBeAeHWs noTpebutena ¢uUpmMeHHoe HauMMeHOBaHWe
(HaMmeHoBaHME), MeCcTO HaxoxaeHus (agpec) W peum  paboTbl  YNONHOMOYEHHOW  OpPraHW3auun UK
YyMNOJIHOMOYEHHOTO MHAMBUAYA/IbHOFO NpeanpuHUMaTens.

(ab3aL BBeaeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHOMOYeHHas opraHM3auMa MAM YNONHOMOYEHHbIN WMHAMBUAYANbHbLIA NpeanpUHMMaTENb B CAy4vae
obpalleHna notpebutena obsAsaHbl AOBECTM A0 ero ceegeHua mHopmauumio o cebe M usrotosuTene (nposasue)
(bvpmeHHOE HammeHOBaHWe (HaMMeHOBAHWE), MECTO HaxoXAaeHua (afapec), pexum paboTbl, FOCYAaPCTBEHHbIN
PEruCTPALMOHHBIA HOMEP 3anMuMcu O CO34aHUKM pUAMYECKOrO Auua, GamMUAUIO, MMSA, OTYeCTBO (ecin umeeTtcs),
rocyapCTBEHHbIMA PErucTpaLMOHHbIA HOMEpP 3anncu O rocyAapCcTBEHHOW pernctpaunn Gmusmnyeckoro nLa B KavyecTse
WHOMBUAYANbHOTO nNpeanpuHUmaTens). YNo/JHOMOYEHHAs OpraHM3aums WM YNoJIHOMOYEHHbIM MHAMBUAYA/bHBbIN
npeanpuMHMMaTe b BNpaBe AOBECTM A0 CBeAeHMA noTpebutenelt MHGopmaumio o cebe nocpeaCcTBom ee pasmeLleHus
Ha cBoem calTe B WMHGPOPMALMOHHO-TENEKOMMYHUKALMOHHOMW ceTu "UHTepHeT", MHbopmauuio o6 wusrotosutene
(npopaBue) nocpeacTBOM pasMeLLEHNS Ha CBOEM caliTe B MHGOPMALIMOHHO-TENIEKOMMYHUKALUMOHHOM ceTh "UHTepHeT"
CCbIJIKM Ha CTpaHWUy caiTa marotosutensa (Npoaasua) B MHGOPMALMOHHO-TEIEKOMMYHUKALUMOHHON ceTn "UHTepHeT",
cogeprKallyto MHpopmaumto 0b nsrotosutene (npogasue).

(n. 1.1 sBeaeH ®eaepanbHbiM 3aKOHOM OT 29.07.2018 N 250-93)

1.2. Bnageney, arperatopa o0b6A3aH AgoBecT A0 cBedeHus noTpebuteneiri uHpopmaumio o cebe M npoaasue
(ucnonHutene) (dMpmeHHoe HaMmeHOBaHMe (HaMMEHOBaHME), MeCTO HaxoxgeHua (agpec), pexum paboTbl,
rocyaapCTBEHHbI PErMcTpaLMOHHbIA HOMEpP 3aNUCK O CO34aHUU HPUANYECKOro nua, GaMnanio, UMms, OT4eCTBO (ecnu
MMeeTCA), rocy4apCTBEHHbIM PErnmcTPaLMOoHHbI HOMEpP 3anncKu O rocyAapCcTBEHHOM peructpaumm GUsMYeckoro nuua B
KayecTBe MHAMBUAYANbHOrO NpeanpuHUMaTENs), a TakKKe 06 MMELNXCA U3MEHEHUAX B YKasaHHOW WMHdopmMaLlumu.
Bnageney, arperatopa AoBoAUT A0 cBedeHua notpebutenen mHdpopmaumio o cebe u npogasue (McnosHUTENE)
NnocpeAcTBOM ee pa3melleHMA Ha CBOUX canTe U (Uan) cTpaHuue caiiTa B MHGOPMALIMOHHO-TENEKOMMYHUKALIMOHHOM
cetn "UHTepHeT". NHPopmaumio o npogasue (McnonHWUTene) Bnagesew, arperatopa BrpaBe A0BECTU A0 CBeAeHWs
notpebutenein nocpeacTBOM pasMelleHUsa Ha CBOWMX caihTe U (M) cTpaHuue canta B MHPOPMaLMOHHO-
TENIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT" CcCbINKM Ha CcaWT npogasBua (ucnonHutens) B WHPOPMaLMOHHO-
TeNIEKOMMYHWKALMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNpogaasel, (McnonHuTeNb) 0b6A3aH NpPenoCTaBUTb BAJe/bLy arperatopa M pasmMecTUTb Ha CBOEM caifTe B
MHGOPMALNOHHO-TENIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT" (Npu ero Hanuummn) goctoBepHyto MHGopmaumto o cebe,
YKa3aHHylo B NyHKTe 1.2 HacTosAlel cTaTbu. B caydae, eciv MMelOTCA U3MeHeHUA B Takoi MHdopmaumu, npoaasel,
(ncnonHuTenb) 06s3aH B Te4yeHWe oaHOro paboyero AHA C MOMEHTA BHECEHUA B HEE U3MEHEHUI COOBLWNTL BRagenbLy
arperatopa 06 3TUX M3MEHEHUAX U PA3MECTUTb UX Ha CBOEM caiTe B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"NnTepHeT" (npu ero Hanunuuu). Bnageney arperatopa o6sa3aH BHECTU 3TU U3MEHEHMA B MHPOPMaLMIO O NpoaasLe
(ncnonHuTene) B TeyeHWe ogHOro paboyero AHA, €CNM pasmMelLeHne YKazaHHOM MHPOPMALIMM OCYLLLECTBAAETCA Ha caliTe
BNafenbLa arperaTopa v (Maun) ero cTpaHuLe caiTa B MUHGOPMALMOHHO-TENEKOMMYHUKALLMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. EcnnM BMA [eATenbHOCTM, OCYWEeCTBAAEMbIA U3rotoBuTesNeM (MCNoAHUTEeNem, NpoAaBLOM), MNOANEKUT
JNIMLLEH3UPOBAHUIO U (MAKN) UCNONHUTENb UMEET rOCYAapCTBEHHYIO aKKpeauTaumio, A0 cBeAeHUs noTpebuTens AoMKHa
6bITb AOBedeHa MHbOPMaUMA O BUAE AEATENbHOCTU U3roToBUTENA (UCNONHMTEeNs, Npoaasla), Homepe AULEH3UU U
(nnn) Homepe cBuAeTeNbCTBA O rOCYAApPCTBEHHOW aKKpeauTalMM, CPOKax AeNCTBMA YKasaHHbIX AMUEH3UU U (unn)
CBMAETe/NbCTBa, a TaKKe UHbopmMauua o6 opraHe, BblaaBLLEM YKa3aHHbIe NULEH3UI0 U (MNKU) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. MHdopmauma, npeaycMmoTpeHHan NyHKTamu 1 1M 2 HacTosWel cTaTbu, A0AXHA bbiTb AoBeAeHa A0 cBeAeHUA
notpebutenen TakKe MNPU OCYLLECTB/IEHUU TOProBAM, BbITOBOrO M WHbIX BMAOB O6CAYXUBaHUA noTpebutenein Bo
BPEMEHHbIX MOMELLEeHUAX, Ha ApMapKax, C /IOTKOB U B APYrMx C/Ayyasx, eCau TOprosns, 6bITOBOE M MHble BUApbI
06CNyKMBaHUA NOTpebuTenei ocyLecTBNATCA BHE NOCTOSHHOMO MECTa HaxoXAeHua npoaasua (McnonHuTens).

CraTtba 10. UHopmaumsa o ToBapax (paboTax, ycnyrax)



1. UsrotoBuTenb (MCNonHUTENb, NPOAaBel) 0653aH CBOEBPEMEHHO NPeAOCTaBAATb NOTpebuTento Heobxoanmyto
W AOCTOBEPHYIO MHDOPMALIMIO O ToBapax (paboTax, ycayrax), obecneuymsatoLLyto BO3MOMKHOCTb UX NPaBUIbHOrO Bbibopa.
Mo oTgenbHbIM BMAAM ToBapoB (paboT, ycnyr) nepeyeHb M cnocobbl AoBeAeHMA WHPOpMAUUKM A0 noTpebutens
ycTaHasaumBatoTca Mpasutensctsom Poccuitckon Gegepaumn.

2. MHdpopmaumna o ToBapax (paboTax, ycayrax) B 06a3aTeNbHOM NOpsAAKe A0XKHA cogepiKaTb:

HaMMEHOBaHMEe TEeXHWYECKOro pernamMeHTa MWAW WMHOEe YCTaHOBNEHHOEe 3aKoHoAaTeNbCTBOM PoccuitcKol
desepaunn 0 TEXHUYECKOM PEeryiMpoBaHUMN U CBMAETENbCTBYIOWEee 06 0b6A3aTelbHOM NOATBEPKAEHUMU COOTBETCTBUA
ToBapa 0603HaveHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHns 06 OCHOBHbIX NOTPEebUTENBbCKUX CBOMCTBaX TOBApOB (paboT, yc/yr), B OTHOWEHWM NPOAYKTOB MUTAHWUSA
CBEAEHMA O cocTaBe (B TOM YMc/e HAaMMEHOBAHWE MCMOAb30BaHHbBIX B MPOLECcCce M3roTOB/AEHUA MPOAYKTOB MUTaHWUSA
nuweBbIX 406aBOK, HUONOrMYECKM aKTUBHbIX 406aBOK, MHGOPMAUMA O HANWYMK B NPOAYKTaX MUTAHUA KOMMOHEHTOB,
MOJIYYEHHbIX C MPUMEHEHUEM FEeHHO-UHXEHEPHO-MOLUDULMPOBAHHLIX OPraHWM3MOB, B CAy4yae, eCAn CoAeprKaHue
YKa3aHHbIX OPraHM3MOB B TaKOM KOMMOHEHTe COCTaBfAeT 6osiee OEBATU LECATbIX MPOLLEHTAa), NULLEBOM LEHHOCTH,
Ha3HayeHuM, 06 ycnoBMAX NPUMEHEHUA U XPAHEHMA MPOAYKTOB NUTAHWUA, O cnocobax U3roToBaeHUA roTOBbIX 6104,
Bece (obbeme), Jate M MecTe M3roTOBJEHMA U YNAKOBKM (pachacoBKM) NPOAYKTOB NMUTAHWUSA, a TaKKe CBeAeHUs o
NPOTUBOMNOKA3aHMAX AN WX NPUMEHEHWA NpU OTAe/bHbIX 3aboneBaHuaAx. MepeyeHb ToBapoB (paboT, ycayr),
MHbOPMALMA O KOTOPbIX AOMKHA COAEPKATb NPOTUBONOKA3AHMA A1 UX MPUMEHEHUA NMPU OTAENbHbIX 3aboneBaHuMAX,
yTBepxkaaetca MNpasutenbctBom Poccuiickoit Peaepauny;
(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

LeHy B pybnsx u ycnosua npuobpeteHuns ToBapos (paboT, ycayr), B TOM Yncsie npu oniate ToBapos (paboT, ycnyr)
yepes onpegeneHHoe Bpema Mocie WX nepedayn (BbIMONHEHWA, OKasaHuA) noTpebuTento, MNOMHY CymMmy,
noAJsierkallyto BbinaaTte notpebutenem, 1 rpaduk norawieHmns asTom CyMmbl;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIAHbBIN CPOK, EC/IN OH YCTAaHOB/EH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua adpdeKkTmeHoro n 6esonacHoro Ucnosb3oBaHMA ToBapos (paboT, ycayr);

nHdopmauuto ob aHepreTnyeckon appeKTMBHOCTN TOBAPOB, B OTHOLLEHMN KOTOPbLIX TPebOBaHME O HA/INMYMUKN TAaKOM
MHPOPMaLUKN oOnpesesieHO B COOTBETCTBMM C 3aKOHOAATeNbCTBOM 06 3HeprocbepexkeHnun u 0 MoBbIWEHUMU
3HepreTMyeckon appeKTUBHOCTY;
(ab3aL BBeaeH denepanbHbiM 3akoHoM oT 23.11.2009 N 261-d3)

CPOK cny»K6bl UM CPOK rogHOCTM ToBapoB (paboT), YyCTaHOB/EHHbIN B COOTBETCTBMM C HACTOALLMM 3aKOHOM, a
TaKXKe CcBeAeHMA O HeobXoAMMbIX AENCTBMAX NOTPebuTens no WCTeYEHUM YKasaHHbIX CPOKOB M BO3MOMKHbIX
MoCneACTBMAX MPU HEBbIMOAHEHUM TaKUX AENCTBMI, ecan Tosapbl (paboTbl) NO MCTEYEHUM YKa3aHHbLIX CPOKOB
NpeacTaBAAIOT OMAaCHOCTb ANA KWU3HW, 340POBbA M MMYLLECTBA NOTPE6UTENA UAWU CTAHOBATCA HENPUroAHbIMW ANSA
NCMNO/Ib30BaHWUSA MO HAa3HAYEHWUIO;

agpec (mecto HaxoxaeHus), GUpPMEHHOe HaummeHOBaHWe (HaMMeHOoBaHMEe) W3roToBMTeNA (MCNONHUTENsA,
npoaasua), YMNONHOMOYEHHOM OpraHuM3auMM WAW  YNOAHOMOYEHHOIO WHAMBUAYA/NbHOrO npeanpuHMMaTENS,
nmnopTepa;
(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-¢3)

MHPopmaumto o6 obAasaTeNlbHOM NOATBEPKAEHMM COOTBETCTBUS TOBApOB (paboT, ycayr), yKasaHHbIX B NyHKTe 4
CTaTbM 7 HacToAWeEro 3aKoHa;
(8 pea. PepnepanbHoro 3akoHa or 17.12.1999 N 212-93)

nHdopMaLMIo 0 NpaBMAax NPOAAXKMN TOBAPOB (BbINOAHEHMA PaboT, OKasaHMA ycayr);

yKa3zaHue Ha KOHKpeTHoe Anuo, KoTopoe ByaeT BbINOAHATL paboTy (OKasbiBaTb ycayry), 1 MHGOPMaLUIO O HeMm,
€C/1M 3TO MMeeT 3HaYeHme, UCX0AA U3 XapaKTepa paboTbl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 17.12.1999 N 212-03)



yKasaHue Ha UCNo/ib30BaHWE GOHOrPaMM NMpPU OKa3aHUM Pa3B/EKATENbHbIX YCAYT UCMONHUTENAMMU My3blKasbHbIX
npou3BeaeHN.
(ab3aL, BBeaeH denepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

Ecan npuobpetaemblit notpebutenem ToBap Obln B ynoTpebseHUMM WAM B HEM YCTPaAHANCA HeAoCTaToK
(HepocTaTKM), NnoTpebuTento AoMKHa BbITb NpegocTaBneHa MHPopmauma 06 sTom.

3. UHpopmauma, nNpeayCcMoTPeHHas MyHKTOM 2 HAcCTOsLeN CTaTbM, AOBOAWUTCA OO CBeAeHua noTpebuteneli B
TEXHMYECKON AOKYMEHTaUWUW, Npuaaraemon K Toeapam (pabotam, ycayram), Ha 3TUKETKAX, MapKMPOBKOW WAM MHbIM
cnocobom, NPUHATLIM A4 OTAENbHbIX BUAOB TOBapoB (paboT, ycayr). UHpopmaumsa 06 obA3aTeNbHOM NOATBEPKAEHUM
COOTBETCTBMA TOBApOB NpPeACTaBAAeTcA B nopagke M cnocobamu, KOTopble YCTaHOBAEHbl 3aKOHOAATENbCTBOM
Poccuiickoit ®Pegepaunm 0 TEXHUYECKOM PEFYAMPOBAHUKM, W BKAOYaeT B cebs cBegeHMA O HOMepe AOKYMEHTa,
MOATBEPKAAl0LLErO TaKOe COOTBETCTBME, O CPOKE ero AeUCTBUA M 06 opraHM3auuK, ero BblaasLUe.

(8 pea. PepgepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Ab63au, yTpatnn cuny. - PeaepanbHblii 3akoH oT 21.12.2004 N 171-P3.
Cratba 11. Pexxum paboTtbl npoaasua (ucnoaHutens)

1. Pexmm paboTbl rocygapCTBEHHbIX, MYHUUMMNANbHbLIX OpPraHW3auuii TOProsau, ObITOBOTO M WHbIX BUAOB
obcnyKMBaHMA noTpebuteneit yctaHaBAMBAeTCA MO PELIEHMI0 COOTBETCTBEHHO OPraHOB MCMOJIHATENbHOW BAACTU
cybbekToB Poccuinckoii Pepepalnm U OpraHOB MECTHOTO CaMoyMnpaB/ieHUs.

2. Pexxnum paboTbl opraHM3aLnii, ocyLWecTBAAILNX AeATeNbHOCTb B chepax TOProBoro, 6bLITOBOro M UHbIX BUAOB
obcnykuBaHus noTpebuteneim M He YyKasaHHbIX B MNyHKTe 1 HACTOAWEN CcTaTbW, a TaKXKe WHAMBUAYA/bHbIX
npeanpuHMmaTenei ycTaHaBAMBaETCA MMM CaMOCTOATE/IbHO.

3. Pexkum paboTbl npoaasua (McnoaHUTENSA) A0BOAMTCA A0 CBeAeHUA notpebuTtenein n AoMKEeH COOTBETCTBOBATh
YyCTaHOBAEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3rotoButena (MCNONHUTENA, nNpojaBua, BAagenbua arperatopa) 3a
HeHag/exKallyo uHpopmaumio o ToBape (pabore, ycnyre)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-$3)

1. Ecnv noTpebutento He NpeaoCcTaB/eHa BO3MOXKHOCTb He3aMeA/IMTEIbHO NMOYYUTb NMPU 3aKAKYEHUN 40roBopa
nHbopmauuto o Toape (paboTe, ycnyre), oH Bnpase noTpeboBaTb OT NPoAaBLa (MCNONHUTENA) BO3MELLEHMA YObITKOB,
NPUYNHEHHbIX HEOBOCHOBAHHbBIM YKIOHEHMEM OT 3aK/II0YEeHUs 40roBOpa, a eC/IM A0roBOpP 3aK/IOYEH, B Pa3yMHbI CPOK
OTKa3aTbCA OT €ro UCNOIHEHUA U NOTPeboBaTb BO3BPATA YN/IAYEHHOM 3@ TOBAP CYMMbl M BO3SMELLEHWUA ApYruX YObITKOB.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu OTKase OT UCMONHEHUA foroBopa nNotTpebutenb 06sa3aH BO3BPATUTb ToBap (pe3ynbTaT paboTbl, ycayru, ecam
3TO BO3MOMKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Npopasey, (MCnoNHUTENB), HE NPEeAOCTAaBMBLUMI NOKyNaTeNto NOJHOW U AOCTOBEPHOM MHbOpPMaLMM O ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHY NyHKTamu 1 - 4 ctatbu 18 mam nyHktom 1 ctatbu 29
HacToAWero 3aKoHa, 33 HeAoCTaTKM ToBapa (paboTbl, ycayrun), BO3HUKLIME NOC/Ae ero nepefayum noTpebuTento
BCNeACTBUE OTCYTCTBMA Y HEro Takon MHbopmaLmu.

(n. 2 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

2.1. Bnapgenew, arperatopa, NpefoCTaBUBLUWIA MOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO MHbOPMaLMIO O
ToBape (ycayre) uam npogasue (McnosHUTeNe), Ha OCHOBAHMM KOTOPOW NoTpebutenem Obin 3aKA0YEH AOTOBOP Kynau-
NpPoAaku (4OroBop BO3ME3ZLHOIO OKa3aHMA YCIyr) € NPoAaBLOM (MCMOIHUTENIEM), HECET OTBETCTBEHHOCTb 3a YObITKMY,
NPUYMHEHHbIE NOTpebuTento BCaeacTBNE NPeAOCTaBAeHNA eMy TaKol MHGopmMaLuu.

Ecnv MHOE He NpefyCMOTPEHO COrNaleHNEM MeX Ay BaAeblLeM arperatopa v NpoAasLOoM (MCNOAHUTENEM) UK
He BbLITEKAEeT M3 CyLLecTBa OTHOLIEHWM MEXKAY HUMM, OTBETCTBEHHOCTb 33 MCMOJIHEHME [OroBOpa, 3aK/OYEHHOro
noTpebutenem c NpoAasLOM (MCNOJHUTENIEM) Ha OCHOBAHMU NPeLOCTaBAEHHON BAagebLEem arperatopa MHbopmaLmm
o ToBape (ycnyre) mnm npopasue (MCNonHMTENE), a TaKXKe 3a cobnogeHue npasB noTpebutenei, HapylweHHbIX B



pesynbTaTe nepegaun notpebutento ToBapa (ycnyru) HeHaaNerKallero Kayectsa M obmeHa HenpoAO0BO/IbCTBEHHOMO
TOBapa Haj/1eXKallero KayecTBa Ha aHa/oMMYHbIM TOBap, HeceT Npoaasel, (MCNoHUTENb).

Bnageneuy, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHble noTpebuTento BCaeACTBME
NpegocTaBAeHMA eMy HeAOCTOBEePHOM WAM HEMNosHOM MHpopmauuu o ToBape (ycnyre), B c/iyyae, ecnu Bragenel,
arperatopa He u3meHAeT WHPopmaumio O ToBape (ycnyre), NpeAoCTaB/ieHHYD NPoAaBLOM (MCMOAHUTENEM) WM
CoAepKallytoca B NpeaoXKeHUM O 3aKA0UYEHMM AOrOBOPa KYNAM-NPoAaxkn (40roBopa BO3ME3LHOMO OKa3aHWA yCayr).
(n. 2.1 BBeaeH dPeaepanbHbIM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. MNoTpebutens Bnpase NpeabaBuUTL TpeboBaHMe K BNaZesblly arperatopa o BO3BpaTe CYMMbl NPOU3BEAEHHOM
UM npeggBapuTenbHOM onnaTtbl ToBapa (ycayru). Bnageney arperaTopa BO3BPaLL@eT CyYMMY MOAYYEHHOM UM
npegsapuTenbHOM onnaTbl TOBapa (ycayru) B TeueHne AeCATU KaneHAapHbIX AHEN Co AHA NpeabABaeHna noTpebuTtenem
Takoro Tpe6oBaHMA NPU OAHOBPEMEHHOM HaIMYUK CAEAYIOWMNX YCAOBUIA:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro noTpebutenem BHeceHa npeaBapuTenbHas onsata Ha 6aHKOBCKUIA cyeT
BAagenblLa arperatopa, He nepegaH NoTpebutento B CPoK (ycayra He okasaHa B CPOK);

noTpebutens Hanpaswa Npogasuy (MCNOAHWUTENIO) yBeAOMIEHME 06 OTKase OT WCMOJIHEeHMSA A4OroBopa Kynau-
npoAaaku (4orosopa BO3ME3AHOro OKasaHMA YCIyr) B CBA3K C HapylleHMeM NpoAaBLom (McnoiHMTenem) obssaTenbCcTea
nepesaTtb ToBap (0KasaTb yCAyry) B yCTaHOBAEHHbIW CPOK.

Hapsagy c TpeboBaHMeM 0 Bo3BpaTe CyMMbl NpeABapuTe/ibHOM onaaThl ToBapa (ycayrn) notpebutens HanpasaseT
BNajeNbly arperatopa MOATBEPXAEHWE HanpasieHUs npoaasuy (MCNONHUTEND) yBeAOM/IeHMA 06 OTKase oT
NCMNOMIHEHWNA A0roBOPaA KYNAM-NPOAAXKM (A0roBopa BO3ME3AHOM0 OKasaHUA ycayr).

Echv vHOe He npesycMOTPEHO YCNOBUMAMW MO/b30BAaTENbCKOrO WM MHOFO COrNalleHus notpebutens c
B/lagenblLeM arperaTtopa, yBegomaeHne npoaasuy (McnonHuTento) o6 oTkase oT UCNOJIHEHWUA A0r0BOPaA KYNAM-Npoaaku
(moroBopa Bo3Me34HOro OKasaHUA YCyr) MOXKET ObITb HanpaB/IEHO BAaAe bl arperatopa, KoTopblit 0653aH HanpaBuTb
ero npoaasuy (McnonHuTeNto).

(n. 2.2 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HACTOALWEN CTaTbM, BNaLeNeL, arperatopa Bnpase 0TKasaTb NOTPedbuTento B
BO3BpATE CYyMMbl NpeaBapuUTeNbHOM onnaTbl ToBapa (ycnyrn) npu nosaydyeHMM OT npogasua (McnonHutens)
NoATBEPKAEHUA NPUHATUA NOTPedbUTesem ToBapa (OKa3aHUA yCcayrn) Npu yCaoBUK, YTO KOMKUA TaKOro NoaTBepXAeHUs
6blfa HanpaB/ieHa BAafeNbLeM arperatopa noTpebuTento B TeUYeHUe AEeCATU KaseHAaPHbIX AHEW CO AHA MOoAyvyeHus
BNafenbLem arperatopa TpeboBaHWa O BO3BpaTe CyMMbl NpeaBapuTenbHOM onnatbl ToBapa (ycnyru). B cnydae
Hecornacus noTpebutena ¢ NpeacTaBAeHHbIMM BAaAeNbLEM arperaTopa A0Ka3aTeNbCTBaMU NPUHATUA noTpebutenem
ToBapa (okasaHus ycayru) notpebutens Bnpase TpeboBaTb BO3BpaTa CyMMbl NMPOU3BEAEHHOW MM MNpeaBapuTebHOM
onnaTtbl ToBapa (ycnyru) B cynebHom nopsaake.

(n. 2.3 BBeaeH dPeaepanbHbIM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpy NpUYUHEHUM BPEAA KU3HU, 340POBLI0 U MMYLLECTBY NOTpebuTena BCAeACTBME HENPEeAOCTaBAEHUS emy
NnosHoON M aoctoBepHol MHbopmauum o ToBape (paboTe, ycnyre) notTpebutens Bnpase noTpeboBaTb BO3MellLEHUA
TaKoro BpeZa B NOpAAKe, NpeaycMOTpeHHOM cTaTbei 14 HacToAwero 3akoHa, B TOM YMC/e MOJIHOTO BO3MeELLEHUA
y6bITKOB, NPUYNHEHHbIX NPUPOAHLIM 06beKTaM, HaxoAALWMMCA B COBCTBEHHOCTM (BNaaeHUn) noTpebuTens.

(n. 3 BBeaeH depepanbHbiM 3akoHOM 0T 17.12.1999 N 212-$3)

4. Mpn paccmoTpeHnn TpeboBaHU NOTPebuTens o BO3MELLEHUM YObITKOB, MPUYNMHEHHbIX HEAOCTOBEPHOW MU
HeAOoCTaToO4YHO nosiHOW MHopmaumelt o ToBape (paboTte, ycnyre), HeO6XO4MMO UCXOAUTb W3 NPEeAnosoXKeHus o6
OTCYTCTBUM Yy NOTPebUTENa cneumanbHbIX MO3HAHUI O CBOMCTBAX U XapaKTepmUCTUKax ToBapa (paboTbl, ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb M3roToBUTENA (UCNONHUTENA, NPOAJABLA, YNOJHOMOUYEHHOW OpraHu3auun unu
YNO/IHOMOYEHHOro MHAUBUAYANbHOTO NpeAnpPUHUMaTENsa, UMNopTepa) 3a HapylleHue nNpas noTpeburtenei
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuMe npaB notpebutenein U3rotosuTeNb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAA OpraHu3aLmsa
WUAWN YNOSIHOMOYEHHbBIA MHAMBUAYANbHbIA NpeanpUHUMaTENb, UMNOPTEP) HECET OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO
33aKOHOM W11 JLOTOBOPOM.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)



2. ECv MHOE He YCTaHOB/IEHO 3aKOHOM, YBbITKM, MPUYMHEHHbIE NOTpebuTento, NoANeNKaT BO3MELLEHWNIO B NOHOM
CYMMe CBEepX HEYCTOMKM (NeHn), yCTaHOBNEHHOM 3aKOHOM MW A0TOBOPOM.
(n. 2 B pea. PenaepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTa HeycToiKK (NeHn) 1 Bo3meLlleHne yHbITKOB He 0CBOBOXKAAIOT U3rOTOBUTENA (MCMOAHUTENS, NPOAABLa,
YNO/IHOMOYEHHYI0 OpraHM3aumio WMAM YNOAHOMOYEHHOrO WMHAMBMAYANbHOrO NpeanpuHMMaTens, umnoptepa) oT
NCMNONIHEHWNA BO3/I0XKEHHbIX Ha Hero 06A3aTeNbCTB B HaType nepes notpebutenem.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb (MCMONHUTENb, NpPOAaBEL, YMNOJHOMOYEHHAA OpraHM3aumMa WAM  YNOJHOMOYEHHbIN
WHAMBMUAYANbHbIN NpegnpuUHUMaTeslb, UMNOpPTEP) OCBOOOKAAETCA OT OTBETCTBEHHOCTM 32 HEUCNOHEHME 00A3aTeNbCTB
WAW 33 HeHagnerkalee WCMNOoNHEHWEe 0053aTenbCTB, €CNM OOKAXKEeT, UYTO HeUCnosHeHue 06A3aTeNbCTB WA KX
HeHag/iexalee WCNOJHEHWE NPOM3OLWIO BCNEACTBUME HEMPEOAO/IMMON CWU/bl, A TaKXe NO MHbIM OCHOBAHUAM,
npeaycMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 07 21.12.2004 N 171-03)

5. TpeboBaHua noTpebutens ob6 ynnate HeYCTOMKM (NeHu), NpeayCMOTPEHHOM 3aKOHOM WAM AOrOBOPOM,
nognexaT yAOB/NEeTBOPEHUIO M3rotoBuTeNem (UCNosiHMTenem, NPoLaBLOM, YMOJHOMOYEHHOM oOpraHusauuen wau
YNONHOMOYEHHbIM UHAMBUAYANbHbIM NPeAnpUHMMaTENEM, UMNOPTEPOM) B 06POBONBLHOM NOPSAAKE.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-03)

6. MNpu yposneTsBopeHMM cygom TpeboBaHWUI NOTpPebuTens, YCTAHOB/IEHHbIX 3aKOHOM, CyJA, B3bICKMBAET C
M3roToBuTeNa (MCNOAHUTENs, NPoAaBua, YNOJHOMOYEHHOW OpPraHM3auuu MUAM YNOJHOMOYEHHOTO WHAMBWUAYA/bHOTO
npeanpuHMMaTens, umnopTepa) 3a HecobniogeHne B A06POBOSIBHOM MopAgKe yAoBNETBOPeHWA TpeboBaHMii
notpebutena wrpad B pasmepe NATbAECAT NPOLLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0Nb3Y NoTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aABneHMem B 3alUUTY NpaB noTpebutens BbICTYNaloT 0bLLEeCTBEHHbIE 06beAMHeHMA noTpebuteneit (nx
accoumalmm, coto3bl) UM OpraHbl MECTHOr0 CaMOYMpaB/eHUA, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOroO WTpada
NepeyYncnaioTca yKasaHHbIM 06beguHEHNAM (MX accoumaLmMam, COo3am) UAU OpraHam.

Cratba 14. MmywecTBeHHAA OTBETCTBEHHOCTb 3a Bpepn, NPUUUHEHHDbIA BCAeACTBME HEAOCTaTKOB TOBapa
(pabotbl, ycnyru)

1. Bpea, NPUYMHEHHbIA XW3HM, 340POBLID WAM WMMYLECTBY MOTPebuTens BCNeACTBME KOHCTPYKTMBHDIX,
NPOW3BOACTBEHHbIX, PeLENnTyPHbIX UAN MHbIX He40CTaTKOB ToBapa (paboTbl, ycyru), NoaNeXuUT BO3MELLLEHMUIO B NOJTHOM
obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHUA Bpeaa, NPUYMHEHHOrO BCAEACTBME HeAoCTaTKoB ToBapa (paboTbi, ycnyru),
npusHaeTca 3a /lobbiMm NOoTepnesWNM He3aBUCUMMO OT TOTO, COCTOSi1 OH B J0OrOBOPHbIX OTHOLWIEHWUAX C MPOAaBLIOM
(ncnonHuTenem) nnu Her.

3. Bpea, NPpUUYMHEHHbIN }KU3HWU, 340POBbLI0 UAN UMYLLECTBY NOTPebuTena, NoAsexuT BO3MELLEHUIO, ecin Bpea,
NPUYNHEH B TEYEHUNE YCTaHOBNEHHOIO CPOKa CNYKObl UM CPOKa roAHOCTM ToBapa (paboTbl).

Echn Ha ToBap (pesynbTaT paboTbl) AO/XKEH ObiTb YCTAaHOB/NEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbu 5
HacToAWero 3akoHa CPOK CAYXKObl WM CPOK TOAHOCTW, HO OH He ycCTaHoB/seH, nbo noTpebutento He Obina
npeaocTas/ieHa NosHasa U ocToBepHaa MHPopMauua O CPOKe Cay*Kbbl NN cpoKe rogHocTH, 1Mbo noTpebutesnb He Obin
NpPonHGOpPMMpPOBaH O HEOOXOAMMbIX AEUCTBUAX MO UCTEYEHUM CPOKA CAYKObl MAW CPOKA FOLHOCTM U BO3MOMKHbIX
nocneacTBMAX NPU HEBLINOJHEHMM YKa3aHHbIX AeNcTBMIiA, 1Mbo ToBap (pe3ynbTaT paboTbl) NO UCTEUYEHMM ITUX CPOKOB
npeacraBafeT ONacHOCTb O/ XU3HWM W 340pOBbA, Bpes, MOAMEXWUT BO3MELLEHWMIO HEe3aBUCMMO OT BPEMEHU ero
NPUYUHEHMUS.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBMM C NYHKTOM 1 cTaTbM 5 HacTosillero 3akoHa U3roToBUTENb (MCMONHUTENb) HE YCTaHOBWUA Ha
ToBap (paboTy) cpok cnyx6bl, Bpes, NogneKUT BO3MELLEHUIO B C/ly4ae ero NPUYMHEHMA B TeYeHUe AecATU NeT CO AHA
nepegayn toBapa (paboTbl) noTpebutento, a ecnn AeHb nNepefayn yCcTaHOBUTb HEBO3MOXKHO, C AaTbl M3roTOBJIEHUS
ToBapa (OKOHYaHMA BbINOJHEHMA PaboThl).

Bpea, NpUYNHEHHbIN BCIeACTBUE HEA0CTAaTKOB TOBAPa, NOAJIEXKMT BO3MELLEHWNIO MPOAABLOM WU/ U3rOTOBUTEIEM



ToBapa no BbI6OpY NoTepnesLlero.
Bpea, NPUYMHEHHBIV BCeACTBME HEAOCTATKOB PaboTbl AW YCAYTU, NOSNEKNUT BO3MELLEHUIO UCMONHUTENEM.

4. W3rotosutenb (MCI'IOJ'IHMTe}'Ib) HecCeT OTBEeTCTBEHHOCTb 3a Bpens, I'IpMLIMHeHHbIIZ XU3HKN, 300pOBbHO UK
nmyulectey I'IOTpE6MTe}1F| B CBA3U C UCNO/Ib3OBAHNEM MaATEPUANOB, O60py,£l,OBaHVIF|, MHCTPYMEHTOB U UHbIX CpeacTs,
HEO6XOAMMbIX Aana npoun3soacTtesa TOBApOB (BbII'IOJ'IHEHMFl pa60T, OKa3aHunA ycnyr), HE3aBUCMMO OT TOro, nNo3sonAan
YpPOBEHb Hay4YHbIX N TEXHUYECKUX 3HAHWUI BbIBUTb X 0COBblE CBOMCTBA UMW HET.

5. UsrotoBuTenb (McnonHUTenb, npogasel) 0cBOOOXKAAETCA OT OTBETCTBEHHOCTM, €CAM AOKaXKeT, yYTo Bpes
NPUYMHEH BCAEACTBME HENPEOAONMMON CUIbl UM HapyLEeHUA NoTpebutenem ycTaHOB/IEHHbIX MPaBMUA UCMOIb30BaHMS,
XpaHeHWsA UK TPAHCNOPTMPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauma mopanbHoOro speaa

MopanbHblli Bped, NPUYMHEHHbIA NOTPEbUTeNo BCAeACTBME HapyLIeHUA U3rotoBuTenem (MCNoAHUTENEM,
npoAaBLOM, YMNOJAHOMOYEHHOM OpraHM3auMen WAM YNOJAHOMOYEHHbIM WHAMBMAYANbHBIM MpPeanpUHUMATENEM,
MMMNoOpPTEPOM) MNpaB MnoTpebutens, NpeaycMOTPEHHbIX 3aKoHaMM M MNpPaBoOBbIMK aKTamu Poccuiickoit depepaumm,
peryampyrommMmmn oTHolleHMA B 061acTy 3almTbl NpaB notTpebuTenei, NoaNeKUT KOMMNEHCAUUM NPUYMHUTENEM Bpeda
npu HaAW4YMKM ero BMUHbI. Paamep KomneHcauuMu mMOpasibHOro Bpeda onpenenseTca Cy4OoM M He 3aBUCUT OT pasmepa
BO3MELLEHMA MMYLLECTBEHHOrO Bpeaa.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-d3)

KomneHcauus MopasbHOro Bpena OCYLLECTBASETCA HE3aBMCMMO OT BO3MELLEHWUA MMYLLECTBEHHOro Bpeaa W
NMOHECEHHbIX NoTpebuTenem ybbITKOB.

Cratba 16. HeaonycTumble ycnosua AOroBopa, ywemnsiowme npasa norpeburens, sanpetbl U 06A3aHHOCTH,
Hasaraemble Ha NpoAaBsua (MCNONHUTeNA, Blaje bl arperaTopa)
(8 pen. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMbIMK YCNOBUMAMM [0rOBOpPaA, YWEMAAKWMMM NpaBa NoTpebuTtens, ABAAIOTCA YCAOBUA, KOTOpble
HapyLIaloT NpaBuna, YyCTaHOBEHHbIE MEXAYHAaPOAHbIMKN Aorosopamm Poccuiickon Peaepaumn, HaCTOALLMM 3aKOHOM,
3aKOHaMW U MPUHMMAEMbIMM B COOTBETCTBMM C HUMU MHbIMU HOPMATUBHbIMU MPABOBbIMM aKTamMu PoccuiicKol
depepaunn, peryampyowmnmm oTHoleHMA B 061acTi 3aWuTbl npas notpebuTenein. Hegonyctnmble ycnosus 40rosopa,
ylwemnatiolme npasa NoTpebutens, HUUTOMKHbI.

Ecin BKAOYEHME B [O0OroBOP YCNOBMM, YWEMAAOWMX Mpasa MoTpebutens, Mos/ieKkno MNpuYMHeHue y6bITKOB
notpebuTento, oHN NoaneXKaT BO3MELLEHUIO NPOAaBLLOM (M3roToBUTENEM, UCMONHUTENEM, UMMNOPTEPOM, BAadeNbLem
arperatopa) B no/siHom o6beme B COOTBETCTBUM CO CTaTbel 13 HacToswero 3akoHa.

TpeboBaHue noTpebutens o Bo3amelLeHUN YObITKOB NOANEKUT YAOBAETBOPEHUIO B TEYEHUE OECATU AHEN CO AHS
ero npeabaBAeHuUA.

KoHcynbTaHTlAOC: NpumeyaHue.

MonoxkeHus ct. 16 (B pea. ®3 ot 01.05.2022 N 135-d3), ycTaHaB/iMBalOWME MNepedYeHb HeaonyCTUMbIX YC/I0BUIA
OOroBopa, YLWEeMAWMX npaBa NoOTPebuTens, pacnpocTPaHATCA Ha OTHOLWEHWSA, BO3HUKLWIME U3 paHee
3aK/IK0YEHHbIX 40rOBOPOB.

2.K HeaoNnyCTUMbIM yCZ1OBUAM O0roBopa, yWeMaaroWwmm npasa ﬂOTpE6MTel'I‘r'I, OTHOCATCA:

1) ycnosus, KoTopble NPeAocTaBAAoT NpoaasLy (M3roTOBUTENO, UCMONHUTEND, YNOJHOMOYEHHOW OpraHM3aLmm
WM YNONHOMOYEHHOMY WHAMBUAYA/NbHOMY MpPeAnpUHUMATENO, UMMOPTEPY, BAaAenbly arperatopa) npaBo Ha
OOHOCTOPOHHMUIA OTKa3 OT WCNoJIHeHWA 06s3aTeNbCTBa WM OOHOCTOPOHHEE M3MEHeHWe YcioBMIi 06A3aTenbCcTBa
(npepmeTa, LeHbl, CPOKA U UHbIX COMTACOBAHHbIX C NOTPEOUTENIEM YCI0BUIA), 32 UCK/IIOUEHUEM C/Iy4aeB, €C/IN 3aKOHOM
WM UHBIM HOPMATMBHbBIM NPaBOBbIM aKToM Poccuiickoi Pesepaumn npeaycMoTpeHa BO3MOMKHOCTb NpeaoCcTaBAeHus
[OroBOPOM TaKoro nNpaea;

2) ycnoBu1sA, KOTOpble OrpaHMYMBAIOT NPaBo NOTPEGUTENA Ha CBOBOAHbIN BbIBOP TEPPUTOPMANBbHOM NOACYAHOCTH



CNopoB, NPeAyCMOTPEHHbIN NYHKTOM 2 cTaTbM 17 HacToALero 3aKoHa;

3) ycnoBuA, KOTOpble YCTAaHAB/AMBAIOT ANA NOTPebuTens wWTpadpHble CaHKUMM WMAM MHble 06s3aHHOCTY,
npenATcTeylolmMe cBO6OAHOI peannsaumnm npasa, yCTaHOBIEHHOrO CTaTbel 32 HacToALLEro 3aKOHa;

4) YyCnoBuA, KOTopble UCKAKYAT NN OrpaHNYMNBAOT OTBETCTBEHHOCTb NpoAdaBua (M3FOTOBVITEI'IF|, UCNoNHUTENA,
yI'IOJ'IHOMOLIeHHOﬁ opraHunsaunn nam ynosIHOMOYEHHOIo MHONBMUAYa/ZIbHOIo NpeanpuHUMaTeENA, UMNOPTEpPa, BNadeibla
arperaTopa) 3a HENUCNnoaHeHne nnnm HeHagnexauee ncnoaHeHmne 06A3aTenbCTB No OCHOBaHUAM, HE NpeaAyCMOTPEHHbIM
3aKOHOM;

5) ycnosuAa, KoTopble o06ycnoBAMBalOT npuobpeTeHMe ofHUX ToBapoB (pabot, ycayr) obasaTenbHbIM
npruobpeTeHnem MHbIX TOBapoB (paboT, ycayr), B TOM yucae NpeaycmaTpuBaloT 06s3aTesibHOe 3aKNUYEHME MHbIX
[OroBOPOB, €C/IM MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOpble MpeaycMaTpPUBAIOT BbINOJHEHWE AOMNONHUTENbHbLIX PaboT (OKasaHWe AOMNONHUTENbHbIX
ycnyr) 3a nnaTy 6e3 nosyyYeHus cornacusa notpebutens;

7) ycnoBwusa, KOTopble OrpaHUUYMBAlOT YCTAaHOB/JEHHOE cTaTbel 16.1 HacTosAwero 3akoHa NpaBo noTpebutens Ha
BblbOp cnocoba n popmbl onatbl TOBapoB (paborT, ycayr);

8) ycnoBusa, KoTopble COAEPrKAaT OCHOBAaHWUSA [AOCPOYHOrO PaCTOP!KEHMA AorosBopa no TpebosaHWio Npogasua
(ucnonHuTens, snagenbua arperaTopa), He NPesyCMOTPEHHblE 3aKOHOM WJIM UHbIM HOPMATUBHbLIM MPaBOBbIM aKTOM
Poccuiickon Pepepaumu;

9) ycnoBsus, KOTOPble YMEHbLLAIOT pasmep 3aKOHHOW HEYCTOMNKMK;

10) ycnoBua, KOTopble OrpaHNUYMBatOT NpPaBo Bbibopa BUAa TpeboBaHWUN, NPeayCMOTPEHHbIX NyHKTOM 1 cTaTbu 18
M nNyHKTOM 1 cTatbm 29 HacToAulero 3aKoHa, KOTopble MOryT 6biTb NpeabABAeHbl MNpoAaBuy (M3roToBUTENIO,
WUCNONIHUTEN0, YNOJIHOMOYEHHOM OpraHM3auuMmM WAKM YNOJHOMOYEHHOMY WHAMBUAYAZbHOMY NpeanpuHMmMaTento,
MMMOPTEPY) NPU Npoaake TOBApPOB (BbIMOAHEHUN PaboT, OKa3aHUK YCAYT) HeHageXKallero KayecTsa;

11) ycnoswus, KOTopble yCTaHABAMBAOT 0653aTe/IbHbIN [0CYAE6HbIV NOPALOK PAaCCMOTPEHUSA CMOPOB, eC/N TaKoW
MOPAAOK He NPeayCcMOTPEH 3aKOHOM;

12) ycnosus, KoTopble YyCTaHaB/AMBalOT A4 noTpebutens o06A3aHHOCTb MO [A0Ka3blBaHMIO OMpeaeeHHbIX
06cToATeNbCTB, Hpemsa A0Ka3blBaHNA KOTOPbIX 3aKOHOM He BO3/10XKEHO Ha noTpebuTens;

13) ycnoeus, KOTopble orpaHMYMBalOT NOTpebuTena B cpeacTsax 1 cnocobax 3alumTbl HAPYLLUEHHbIX NPas;

14) ycnosusa, KoTopble CTaBAT y40BAETBOPEeHUE TpeboBaHUM NoTpebutenein B OTHOWEHMK TOBapPOB (paboT, ycayr)
C HeOCTaTKaMM B 3aBMCUMOCTb OT YC/I0BMIA, He CBA3AHHbIX C HeAoCTaTKaMuM ToBapoB (paboT, ycayr);

15) uHble ycnoBWA, Hapylwalwwme npaBuaa, YCTaHOB/EHHblE MEXAYHAapOAHbIMWM [0roBopammn PoccuitcKol
degepaumnn, HacToAWMM 3aKOHOM, 3aKOHaMWU W MPUHUMAEMbIMM B COOTBETCTBUM C HUMMU MHbIMW HOPMATUBHbLIMM
NpaBoBbIMM akTaMmu Poccuiickoit Pegepaumm, peryampyowmmm oTHoweHUs B 061acTu 3alLMTbl NpaB noTpebutenei.

3. Mpopgasel, (McnonHWTeNb, BAafenel, arperaTopa) He BMpaBe OTKa3blBaTb B 3aK/OYEHUM, WCMOJAHEHUU
[0roBopa, HamnpaB/leHHOro Ha npuobpeTeHMe oaHWUX ToBapoB (paboT, ycnyr), Mo nNpuyMHe OTKasa noTpebutens B
npuobpeteHMn UHbIX ToBapos (paboT, ycayr). Y6bITKKU, NpUYMHEHHbIe NOTPebuTento BCaeAcTBME HapyLIeHUA ero npasa
Ha cBoboaHbIl BbIOOP TOBapoB (paboT, ycayr), BO3mMeLWaoTca NPoAaBLOM (MCNoHUTENEM, BAagebLeM arperatopa) B
nosHom obbveme.

3anpewaeTca yaosnetsopeHme TpeboBaHuii notpebuteneit B oTHOLWEHUM TOBapoB (paboT, ycayr) ¢ HegocTaTkamm
CTaBWTb B 3aBMCUMOCTb OT YC/IOBUIA, HEe CBA3AHHbIX C HeAOCTaTKaMu ToBapoB (paborT, ycayr).

3anpelLaeTca OTKa3 B 3aK/OYEHWU LOrOBOPA M BO BHECEHUM WU3MEHEHMWI B [0TOBOP B CAyvyae NPaBOMEPHOro
YKasaHusA noTpebuTtesem Ha HegonycTMMble YC/IOBMA [OroBopa, YWem/slolwue npasa notpebutens, B Lensax
UCKAIOYEHUA TaKMX YycioBuid. [lpu npeabsaBieHUM noTpebutenem TpeboBaHUS 06 MUCKAIOYEHUM M3  [OroBopa
HeJOMyCTUMbIX YC/IOBUI  O0roBopa, YWEMAAWMX npaBa MoTpebuTens, yKasaHHoe TpeboBaHWe MNOANEKUT
PacCMOTPEHUIO B TeYEHMEe [ecATM AHel CO AHA ero npeabasieHMA ¢ 06A3aTesibHbIM M3BeELWEeHWEM MNoTpebuTtens o
pe3ynbTaTax PaCCMOTPEHUA U NMPUHATOM MOTUBMPOBAHHOM PELIEHMM MO CYLLLECTBY YKa3aHHOro TpeboBaHums.



Mpoaasew, (McnonHUTENb, BAadenel, arperatopa) He BnpaBe 6e3 noaydeHMsa coriacusa notpebutena BbINOAHATbL
A0NoNHUTeNbHble PaboTbl (OKa3biBaTb AOMNOAHUTENbHbIE YCAYTK) 3a NaaTy. [oTpebutenb BNpaBe OTKa3aTbCA OT ONAAThI
Takux pabort (ycayr), a ecim oHM onnadveHsbl, BNpase noTpeboBaTh OT NPOAAaBLA (MCNOAHUTENA, BNaJeblia arperaTopa)
BO3BpaTa ynaa4eHHOW CyMMbil.

Cornacue notpebuTensa Ha BbiNOSHEHWE AOMNOMHUTENbHbLIX PaboT (OKasaHWe AOMOAHWUTEAbHbLIX YCAYr) 3a naaTy
opopmafeTca npogaBUOM (MCNONHUTENEeM, BAadeNbLem arperatopa) B MUCbMEHHOW ¢opme, ecnnm uHoe He
npeaycmoTpeHo 3akoHom. O653aHHOCTb A0Kas3aTb Ha/iMyMe TaKOro COrnacua uam obCToATeNbCTBa, B CUM/Y KOTOPOro
TaKoe cornacue He TpebyeTcs, Bo3naraetca Ha NpoAasua (MCnoaHUTens, Bagebla arperaTopa).

4. Mpopasel, (UCNonHUTeNb, BNAAENEL, arperatopa) He BrpaBe OTKa3blBaTb NOTPEOUTENO B 3aK/OYEHUH,
WCMONIHEHUWN, U3SMEHEHUM UAN PACTOPKEHMM A0rOBOPaA C NOTPebuTeIem B CBA3M C OTKA3OM NoTpebuTens npesocTaBuTb
nepcoHasibHble JaHHble, 33 UCK/IIOYEHMEM CyYaeB, ec/iv 0683aHHOCTb NPeAoCTaBAeHMA TaKUX AaHHbIX NPeayCcMOTpeHa
3aKoHogaTenbcTBOM Poccuiickoit ®degepaumm WMAM  HEMOCPEACTBEHHO CBA3aHAa C  WCMNOJNHEHWEM [O0roBopa ¢
notpebutenem.

Mpy npegbasneHun notpebutenem TpeboBaHWA O NPeAOCTaBAEHMU MHPOPMALMM O KOHKPETHbIX NPUUYUHAX U
MPaBoBbIX OCHOBAaHWAX, OMpPeAenAWMNX HEBO3MOXKHOCTb 3aK/OYEHWUA, UCMOJHEHWUA, U3MEHEHWUA WUAWU PaCTOPXKEHUA
Aorosopa 6e3 npeaocTaBaAeHUA NePCcoHasbHbIX AAaHHbIX, B NTMCbMEHHON dopme (B TOM yMcie B popme 3/1eKTPOHHOro
AOKymeHTa) npogasel, (MCNonHUTeNb, Bnagesew, arperatopa) A0/KeH NPeaoCcTaBUTb TaKylo MHPOPMaUMio B TeyeHue
CeMU AHel CO AHA NPeabABAEHUA YKa3aHHOro TpeboBaHMA.

Mpoaasel, (McnonHUTENb, BNajenel, arperatopa) npeaoctasnser MHpopmauumio notpebutenio B Ton popme, B
KOTOpOI npeabasneHo TpeboBaHWe MOTpebuTens o npefocTaBAeHUN WMHPOPMALUM O KOHKPETHbIX MPUYMHAX M
NpPaBoOBbIX OCHOBAHWAX, OMNPeAEeNAoWMX HEBO3MOXKHOCTb 3aKAOYEHUA, UCMOJHEHWUS, USMEHEHUA WUAM PaCTOPIKEHMUA
Aorosopa 6e3 npegocTaBaeHMsA NEPCOHA/bHbIX AaHHbIX, €C/IN MHOE He YKa3aHOo B 3TOM TpeboBaHUN.

Mpu npegbasaeHUU noTpebuTenem TpeboBaHMA O NPeAoCTaBieHUU UHPOPMALMN O KOHKPETHbIX MPUYMHAX M
NpaBoOBbIX OCHOBAHUAX, OMNpPeAensAloWmMx HEBO3MOXKHOCTb 3aK/OYEHUS, UCNONHEHUS, U3MEHEHUSA WM PaCTOPKeHUA
porosopa 6e3 npegocTaB/eHUA MNepCcoHasbHbIX AaHHbIX, B YCTHOM <¢dopme Takas WHbopmauus [o/XKHA ObiTb
npeaocTaBaeHa HesameaINTeNbHO.

CraTtba 16.1. Popmbl M NOPAJ0K oNaaTbl NPU NPoAAaXKe TOBapoB (BbinosHEHUM PAboT, 0KasaHUM ycnyr)
(sBepeHa depepanbHbiM 3akoHoM oT 05.05.2014 N 112-d3)

1. MNpogasey, (MCnonHUTENb, BAAAENEL, arperatopa B C/y4ae MCMNOAb30BaHWUA B CBOEW AeATesIbHOCTUM Ha/lMYHbIX
pacyeToB ¢ noTpebutenem) obs3aH obecneynTb BO3MOMKHOCTb OM/IaTbl TOBAapOB (paboT, ycayr) nyTem MCNonb3oBaHUA
HALMOHA/IbHbIX NAATEXKHbIX NHCTPYMEHTOB, @ TaK}Ke Ha/IMYHbIX PacyeToB Mo BbIbOpy noTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

0O6a3aHHOCTL 0becneynTb BO3MOXHOCTb ONaaTbl TOBapoB (paboT, ycayr) ¢ MCNosb3oBaHUMEM HaUMOHaAbHbIX
NAaTeXHbIX WHCTPYMEHTOB B pPamKax HalMOHa/bHOW CUCTEMbl MAATEXHbIX KapT pacnpocTpaHseTcA Ha npoAasua
(ucnonHuTens, Bnagenbla arperaTopa), y KOTOPOro Bbipydka OT peanusauuu ToBapoB (BbIMONHEHUA paboT, OKasaHusA
yCAyr) 3a npeawecTBYOWMA KaneH4apHbIi rog, NpesbIWaeT 4BaguaTb MUAJIMOHOB pybaeil.
(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-3)

Ecan mecto onnatbl ToBapoB (paboT, ycnyr) HaxoguTcA B MecTe, T4e He NpefocTaBAAloTCa YCayru gocTyna K
nogBMKHOM paanotenePoHHOM cBASM W (MAKM)  CcpencTBam  KONNEKTUBHONO [o0CTyna K WMHGOPMAUMOHHO-
TeNeKOMMYHUKaLMOHHOM ceTn "UHTepHeT", npoaasel, (McnofHUTEeNb) ocBOBOXAaeTcs oT 0bA3aHHOCTM obecneunTb B
3TOM MecTe BO3MOXHOCTb onaaTbl ToBapoB (paboT, ycAyr) C WUCNONb30BaHMEM HaLMOHANbHbIX MAaTEXHbIX
WMHCTPYMEHTOB.

MpoaaBel, ocBoboxaaeTca oT 06s83aHHOCTM obecneynMTb BO3MOMKHOCTb OMAaThl TOBApPOB C WMCMNO/b30BaHWEM
HaLMOHa/bHbIX MAATEXKHbIX WMHCTPYMEHTOB B TOProBOM OOBEKTE, BblpydKa OT peasiM3auMm TOBAapOB B KOTOPOM
cocTaBnAeT MmeHee NATU MUANMOHOB pybelt 3a NpeALlecTBYIOWUI KaneHaapHbIi roa.

(n. 1 B pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT Npou3BoANTLCA NOTPebuTeem B COOTBETCTBMM C YKasaHMeM NpoaaBLa
(McnonHuTeNs) nyTem pacyeToB yepes CyOHEKTOB HALMOHANLHOW MAATEKHOW CUCTEMBI, OCYLLECTBASIOWMX OKasaHue
NNATEXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoi Pefepaumm 0 HauMOHANbHOM NAATEXKHOM



CUCTEME, €C/IM MHOEe He YCTaHOB/IeHO deaepanbHbIMU 3aKOHAMU UAU UHbIMU HOPMaTMBHbIMW NPAaBOBbIMU aKTaMMu
Poccuiickont Pepepauymn.

3. Mpu onnaTe ToBapoB (pPaboT, ycayr) HaANYHBIMU AEHEXKHbIMWU cpeacTBaMmu obasaTenbcTBa noTpebuTena nepes
NpoAaBLOM (MCNoNHUTENEeM) MO onnaTe ToBapoB (paboT, ycayr) cYMTAOTCA MCMONHEHHLIMW B pPasmepe BHECEHHbIX
OEHEXKHbIX CPEACTB C MOMEHTa BHECEHMA HAaNUYHbIX AEHEXHbIX CPeACTB Npoaasuy (McnonHuTento) AMbo naaTexkHomy
areHTy (cybareHTy), OCyL,ECTBAAIOLEMY AEATENbHOCTb MO NPUMEMy NaaTekein GU3NYECKUX AuL,

Mpu onnate ToBapoB (paboT, ycayr) nyTem nepesBofa NPeAoCTaBAfEMbIX NOTPEOUTENEM HaANUYHbIX AEHEXKHbIX
cpencTs 6e3 oTKpbITUA BaHKOBCKOro cyeTa obasaTenbcTBa NoTpebuTena nepen NpoaasLOM (MCNOAHUTENEM) MO onnaTte
ToBapoB (paboT, ycnyr) cuMTaloTCA UCMOJMIHEHHBIMU B Pa3Mepe BHECEHHbIX AEHEeMKHbIX CPeACTB C MOMEHTA BHECeHUs
notpebuTenem HanUuyHbIX AEHEXKHbIX CpeacTB KpeaMTHOM opraHmsaumMm nnbo 6aHKOBCKOMY NAATEXHOMY areHTy
(cybareHTy), ocyllecTBAAKOWMM AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon depepaumm o
HaUMOHaNbHOM NATEXHOM cUcTeme.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepeBoda AEHEXHbIX CPeACTB B pamMKax npumeHsemblx Gopm
6e3HaNIMYHbIX pacyeToB 06s3aTeNbCTBa NoTpebutens nepes NpoAaBLOM (MCNOAHUTENEM) NO onnaTte ToBapoB (pabor,
YC/YF) CYMTAIOTCA MCMONHEHHBLIMW B CYMME, YKa3aHHOM B PacnopAXKeHUN O nepeBoae AEeHEeXHbIX CPeacTs, C MOMeHTa
NOATBEPXAEHMA ero UCNOHEHUA 06CNYKMNBatOLWEN NOTPeEBUTENA KpeAUTHOW OpraHu3aLmen.

4. Mpu onnaTe ToBapoB (paboT, ycayr) npoaasuy (MCNONHUTENIO) 3anpelleHo YCTaHaB/AMBaTb B OTHOLIEHWUW
04HOro BMAA ToBapoB (paboT, ycayr) pasnudHbie LeHbl B 3aBUCMMOCTM OT cnocoba Mx oniaTtbl NOCPEeACTBOM HaZUYHbIX
pacyeToB UK B PpamMKax NpMMeHAeMbIX GopmM Be3HaNNYHbIX pacyeTos.

5. Mpopasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKWWE Yy NOTpedbutensa yObITKKU, Bbi3BaHHble
HapyleHnemM TpeboBaHWUI NyHKTa 1 HacToALWel CcTaTby.

CraTtba 17. CypebHan 3awmuTa npas notTpeburenei

1. 3awmTa npas notTpebuTenen ocyLwecTBaAAETCA CyLOM.

3awmTta npaB notpebutenen ycayr, OKasbiBaemMblX ¢GUHAHCOBbIMM  OpraHM3auMAMM, OPraHU3YIOLWMMMU
B3aMMOAENCTBME C YNOJHOMOYEHHbIM MO NpaBam notpebuteneint GUHAHCOBLIX YCAYr B COOTBETCTBUM ¢ PeaepasibHbIM
3akoHom "O6 yno/sHOMOYEHHOM NO NpaBam noTpebutenein GUHAHCOBbLIX YCAYr", OCyLLECTBASAETCA C 0OCOBEHHOCTAMM,
YyCTaHOB/IEHHbIMM YKa3aHHbIM DesepasibHbIM 3aKOHOM.
(ab3au BBeaeH denepanbHbiM 3akoHoM oT 04.06.2018 N 133-d3)

2. NcKkn o 3awwmTte npas noTpebuteneit moryT 6biTb NpeabaAs/ieHbl Mo BbiIbOpy UCTLUA B cyA, N0 MECTY:

HaXxoXOeHnAa opraHunsaumm, a ecim OTBETYUKOM ABNAETCA MHAMBMAyaﬂbeIVI npeanpunHnmatenb, - e€ro
XUTenbCTBa,

KUtenbCrea Unun ﬂp66bIBaHMFI NUCTUQ;
3aKNno4YeHnA A NCNONHEHUA O0rosopa.

EcAn UCK K opraHu3auuu BbiTEKaeT U3 AeAaTe/lbHOCTUM ee ¢uAMana WUAM NpencTaBUTeNbCTBA, OH MOXET bbiTb
npeabaAsaeH B cyA N0 MecTy HaxoXaeHuna ee duanana Man npeacrTaBuUTeNbCTea.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebutenu, nHble UCTUbI MO MCKaM, CBA3aHHbIM C HapyweHMem npaB notpebutenei, ocsoboxagaloTca oT
ynnaTbl rocyAapCTBEHHOM MOW/AMHbI B COOTBETCTBUM C 3aKoHoZaTeNbCcTBOM Poccuitickon depepauuu o Hanorax wu
cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

nasa Il. 3ALLUTA NPAB NOTPEBUTENEN NMPU NPOAAMNKE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBsa notpebutensa npu o6HapyKeHUU B TOBape He[0CTaTKoB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)



1. NoTpebutenb B cnydyae obHapyKeHUA B TOBApe HEAOCTAaTKOB, €CIM OHU He Oblin OroBOpeHbl NPOAABLLOM, MO
CBOeMmy BblbOpY Bnpase:

noTpeboBaTb 3aMeHbI Ha TOBap 3TOW e MapKU (3TUX Ke moaenu u (unm) aptukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi mapku (Moaenu, apTuKyna) C COOTBETCTBYIOLWLMM NepepacyeTom
NOKYNHOW LEHDI;

I'IOTpE6OBaTb COpPasMepHOro ymeHbLleHunA I'IOKVI'IHOVI LLEeHbI;

I'IOTpE6OBaTb He3ameaanTenbHOoro 6e3303me3,quro YCTPaHEHNA HEeOOCTAaTKOB TOBapa WIM BO3MELWLEHUA
pPacxonoB Ha UX ncnpasiaeHune I'IOTpE6MT€ﬂ€M WU TPETBUM NTNLLOM;

OTKa3aTbCA OT UCNOJIHEHMNA O0roBOPa Kynan-npogaxXu u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a ToBap cymmbl. o
TPE6OBaHMIO npoaasua u 3a ero cHeT FIOTpE6VITe.ﬂb AO0J1IXKeH BO3BPATUTb TOBAp C HEAOCTATKaMU.

Mpn 3Tom noTpebutens Brnpase noTpeboBaTb TaKKe MONHOTO BO3MELLEHUA YObITKOB, MPUUMHEHHbIX emy
BC/eACTBME NPOAAXKM TOBapa HeHaA/exalllero Kayectsa. Y6bITKM BO3MELLAIOTCA B CPOKM, YCTaHOBAEHHbIE HACTOALLMM
3aKOHOM A5 YA0B/ETBOPEHMA COOTBETCTBYOWMNX TpeboBaHMii noTpebutens.

B OTHOLEHUU TEeXHUYECKU CNOXKHOro ToBapa MoTpebuTenb B c/iyyae obHapyKeHUA B HEM HeAOCTaTKOB BrpaBse
OTKa3aTbCA OT WUCMOJIHEHMA A0roBOpa Kymnau-npoaaxku M notpeboBaTb BO3BpaTa YMAaYeHHOM 33 TaKOW TOBap CYyMMbl
nMbo npeabaBuTb TpeboBaHWE O ero 3aMeHe Ha TOBap 3TOM e MapKu (MoAdenu, apTUKyaa) UaM Ha TaKoW Ke ToBap
ApYro mapKku (mogenu, apTuKyaa) c COOTBETCTBYHOLLMM NepepacyeToM NOKyNHOM LieHbl B TeYeHWe NATHaALaTK gHen co
OHA nepepauyn notpebutento Takoro ToBapa. [0 MCTeYeHUM 3TOrO CPOKa YKasaHHble TpeboBaHWA nognexar
YAO0BNETBOPEHUIO B OAHOM U3 C/leAyHOLLNX CyYaes:

06HapyKeHMe cyLLecTBEHHOrO Heg0CTaTKa TOBapa;
HapyLeHWe YyCTaHOB/IEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHMA HEAOCTATKOB TOBAPa;

HEBO3MOKHOCTb MCMOJ/Ib30BAHUA TOBapa B TEYEHME KaKAOro rofa rapaHTUMIMHONO CPOKAa B COBOKYMHOCTU b6onee
yem TpMALATbL AHEl BCAeACTBUE HEOAHOKPATHOrO YCTPaHEHUSA ero Pas/INyHbIX HelOCTaTKOB.

MepeyeHb TEXHUYECKM CNOKHbIX TOBAapOB yTBEpKAaeTca MNpasuTenbctBom Poccuiickoinn ®epepaumm.
(n. 1 B pea. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMA, yKasaHHble B MyHKTe 1 HacToAlWen cTaTbM, NPeabABAAKTCS noTpebutenem npogasuy Anbo
YNOJIHOMOYEHHOM OpraHM3auUmn UAn yNnoJHOMOYEHHOMY UHAMBUAYANbHOMY NPeanpUHUMATENIO.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTens BNpaBe NpeabaBUTL TPebOBAHMA, yKasaHHble B ab3alax BTOPOM M MATOM MyHKTa 1 HacTosAwewn
CTaTby, M3roTOBUTENID,  YNOJHOMOYEHHON  OpraHM3auum WAW  YNOJIHOMOYEHHOMY  MHAUBMAYANbHOMY
npeanpuHMMaTento, UMNopTepy.

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

BmecTo npeabasneHus aTux TpeboBaHUit NoTpebutens BNpase BO3BPATUTb M3TOTOBUTENIO UM MMMNOPTEPY TOBAp
HeHaZnerKallero Kayecrsa M notpeboBaTb BO3BPaTa yrnaayeHHOW 3a Hero Cymmbl.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PeaepanbHblit 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBME Y NOTPEebUTENN KAacCOBOTO MM TOBAPHOMO YeKa NM60 MHOro AOKYMEHTa, YA0CTOBEPAIOWMX GaKT U
YCN0BMA NOKYMNKWN TOBapa, He ABAAETCA OCHOBaHWEM A/1A OTKasa B YA0BAETBOPEHUN ero TpeboBaHuWiA.

Mpopasey, (M3rotoBMTENb), YMNOAHOMOYEHHAsA OPraHM3auMs WAM  YNOJIHOMOYEHHbIM  UHAMBUAYAbHbIN
npegnpuvHMMatenb, MmMnoptep 06s3aHbl NPWHATL TOBap HEeHag/eXKallero Kayectsa y notpebutena u B caydae
Heob6X0AMMOCTM NPOBECTN NPOBEPKY KayecTBa ToBapa. MoTpebuTtens BNpase y4acTBOBATbL B NPOBEPKE KayecTBa TOBapa.
(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)



B cnyyae cnopa 0 NpMYMHAX BO3HMKHOBEHUA HEAOCTAaTKOB TOBapa Npogasel, (M3roToBuTeNb), YNOAHOMOYEHHas
OopraHM3aumsa Uam ynoJHOMOYEHHbI UHAMBUAYANbHBIN NpeanpuHUMaTesb, MMNopTep 065A3aHbl MPOBECTM IKCNEPTU3Y
TOBapa 3a CBOM cyeT. JKcrnepTM3a ToBapa NPOBOAMTCA B CPOKW, YCTaHOBAEHHble cTaTbamu 20, 21 u 22 HacToALllero
3aKoHa ANs yAOBNETBOPEHUS COOTBETCTBYOWMX TPeboBaHUI noTpebuTens. MoTpebuTtenb BNpase NpMCyTCTBOBaTb NpU
npoBeLeHMM 3KCNePTU3bl TOBAPA U B C/Iy4ae HECOT/1acus € ee pe3y/ibTaTaMM OCNOPUTL 3aK/0YEHUE TAKOM IKCNepTU3bl B
cyaebHom nopagke.

(8 pea. PenepanbHoro 3akoHa or 25.10.2007 N 234-d3)

Ecnn B pesynbTaTe aKCNepTU3bl TOBapa YCTAaHOBNAEHO, YTO ero HeAoCTaTKM BO3HMK/AN BC/eACTBUME 0OCTOATENbCTB,
33 KOTOpble He OTBeYaeT npogasel, (M3rotoBuUTeNb), NoTpebuTenb 06sa3aH BO3IMECTUTb MpoAaBLy (M3roToBUTENIO),
YNO/HOMOYEHHOM OpraHU3aLUnmn UAM YNOJHOMOYEHHOMY MHANUBUAYANbHOMY NpeanpUHUMaTENO, UMNOPTEPY Pacxonbl
Ha NpoBeAeHne 3KCNEePTU3bI, @ TAKKE CBA3aHHbIE C ee NpoBeAeHMEM PACX0abl HA XpaHEHUEe 1 TPAHCNOPTUPOBKY TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

6. [MMpopasel, (M3roToBUTENb), YMO/JHOMOYEHHAsA OpPraHMsauMa WAW YNOJHOMOYEHHbIA MHAUBUAYANbHbIN
npeanpuHMMaTeNb, UMNOPTEP OTBEYAET 3a HEAOCTAaTKM TOBapa, Ha KOTOPbI He YCTAHOBAEH FrapaHTUIAHbINA CPOK, eciu
noTpebuTesib AOKAXKeT, YTO OHW BO3HMKAWN A0 Nepenaym ToBapa NoTpebuTento nam no NnpuYnMHam, BOSHUKLIMM A0 3TOrO
MOMEHTa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLIEeHWKN TOBapa, Ha KOTOPbIN YCTAHOB/EH FAPAHTUIHDBIN CPOK, NPOoAaBeL, (M3roToBUTEb), YNOJHOMOYEHHas
OpraHM3aumsa Uam ynoaHOMOYEHHbIV MHAMBUAYANbHbLIA NPeanpUHUMaTENb, UMMNOPTEP OTBEYAET 32 HEAOCTaTKM TOBapa,
€C/IM He [OKAXKEeT, YTO OHW BO3HWKAWM Nocse nepenayn ToBapa notpebutento BCAeACTBUE HapylleHWAa notpebutenem
npaBWa NCNOJIb30BAHMA, XPaHEHMA AN TPAHCNOPTUPOBKN TOBAPaA, AENCTBUI TPETbUX L, NN HENPEOLOANUMON CUJbI.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBeaeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

7. [locTtaBKa KpynHorabapuTHOro ToBapa W ToBapa Becom 6osee NATM KUAOrPamMMoOB A1A PEMOHTa, YLEHKM,
3amMeHbl U (Mnn) BO3BpaT MX NOTPebUTENto OCyLLEeCTBAAIOTCA CUAaMM W 3a CcYeT npoaasua (u3rotosuTens,
YNONHOMOYEHHOM OpraHn3auun UM ynosHOMOYEHHOIO MHAMBUAYANbHOTO NpeanpuHumaTens, umnopTepa). B cayyae
HEUCNONIHEHNA [AaHHOW O06S3aHHOCTM, a TaKXKe npu OTCYTCTBMM npoAdasla (M3roToBUTENA, YNOAHOMOYEHHOM
opraHuM3aumMM MUAN YNONHOMOYEHHOTO WHAMBUMAYaANbHOIO NpeanpuHUMATEeNs, UMMoOpTepa) B MeCTe HaXOoMAeHus
notpebutens pocTaBka M (MAKM) BO3BPAT YKasaHHbIX TOBAPOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu sTom
npogdasey,  (M3rotoBUTENb,  YNONHOMOYEHHas  OpraHM3aumMa  WAM  YNOJAHOMOYEHHbIA  MHAMBUAYA/bHbINA
npeanpuHMMaTe b, UMNoOpPTep) 0653aH BO3MECTUTb NOTPebUTEN0 PacXobl, CBA3aHHbIE C AOCTaBKOM U (MAK) BO3BPaTOM
YKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTtba 19. Cpoku npeabABneHUn notTpebutenem Tpeb6oBaHMt B OTHOLLEHUM HEA0CTAaTKOB TOBapa

1. NoTpebutens BNpaBe NpeabABUTb NPeAYCMOTPEHHbIe cTaTbel 18 HacTosALero 3akoHa TpeboBaHMA K NpoaasLy
(M3roToBUTENIO, YNONHOMOYEHHOM OPraHM3auUUM WAM YNOAHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpUHUMAaTEN!O,
MmnopTepy) B OTHOLEHUM HELOCTAaTKOB TOBapa, €C/IM OHW OBHapyKeHbl B TeYeHMe rapaHTUIMHOrO CPOKAa WM CPOKa
roAHoCTH.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWEHMN TOBAPOB, Ha KOTOPble FrapaHTUIHbIE CPOKM MAN CPOKU FOAHOCTM He YCTaHOB/EHbI, noTpebuTtens
BNpase NpeabABUTb YKasaHHble TpeboBaHMA, eCAN HeA0CTaTKM TOBApOB 0BHAPYKEHbI B Pa3yMHbIli CPOK, HO B Npeaenax
ABYX NeT CO AHA nepegayvm ux notpebutento, ecnn 6onee AAUTENbHbIE CPOKU HEe YCTAaHOB/EHbI 3aKOHOM MU
[0roBOPOM.

(n. 1 8 pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIiHbIV CPOK TOBapa, a TaKKe CPOK ero CAy»bbl UCYMCNSAETCA CO AHA Nepeadyun ToBapa notpebutento,
€C/N UHOE He NpeaycCMOTPeHO A0roBopoMm. Ecam AeHb nepenayn yCTaHOBUTb HEBO3MOMXHO, 3T CPOKU MCYMUCAAIOTCA CO
[AHA M3roTOB/IEHNA TOBapa.

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[0nAa ce30HHbIX TOBapoB (O6yBM, oaexabl n I'IpO‘-IVIX) 3TN CPOKU UCHUCNAKTCA C MOMEHTa HacCTtynaeHuA



COOTBETCTBYHOLWLEro Ce30Ha, CPOK HaCTynieHna KOTOpOoro onpeaenAaetca COOTBETCTBEHHO Cy6'beKTaMM Poccuiickoi
Cbep,epau,mm ncxoaa U3 KaiMMaTtunyeckunx ycnosm7| MeCTa HaXxoxXgeHunA I'IOTpE6MT€J'IEVI.

Mpu npoaarke ToBapoB No obpasuam, Mo NOYTE, a TaKKe B CAy4anX, €CAM MOMEHT 3aK/OYEHUs A0roBOpa Kynau-
npoAa*kM U MOMEHT Mepeaayun ToBapa NoTpebutento He COBNaAAatoT, 3TU CPOKM UCUHUCAAIOTCA CO AHA AOCTaBKW TOBapa
notpebutento. Ecam notpebutens AnLIEH BO3MOXKHOCTU MCNOAb30BaTh TOBAP BC/eACTBME OOCTOATENbCTB, 3aBUCALLMUX OT
npogasua (B Y4acTHOCTM, TOBApP HyXKAaeTcs B creuMasbHOW YCTaHOBKe, MOAKAOYEHUM UaM cbopKe, B HEM MMeloTCcA
HeA0CTaTKN), rapaHTUIMHbLIN CPOK He TeyeT [0 YCTpaHEeHWs MPOoAaBLOM Takux obcTosTenbcts. Ecan aeHb A0CTaBKy,
YCTaHOBKM, NOAKAOYEHUS, COOPKMN TOBapa, YCTPaHEHUA 3aBUCALMX OT NpoJaBLa 06CTOATeNbCTB, BCAEACTBUE KOTOPbIX
noTpebuTesib He MOXET UCNO0/1Ib30BaTb TOBAP MO HA3HaYeHWUtO, oNpeaeMTb HEBO3MOKHO, 3TN CPOKU UCUMCAAIOTCA CO
[OHA 3aKA0YEHUs 40roBOPa KyNnau-npoaaku.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63al, uckntoueH. - PegepanbHblii 3aKkoH oT 17.12.1999 N 212-P3.

CpoK rogHoCTM ToOBapa onpenenseTca nepuoaom, UCHUCAAEMbIM CO OHA MU3roTOBJIEHWMA TOBapa, B TeyeHue
KOTOPOro oH npurogeH K nCnosib3oBaHuo, Naun ,El,aTOl‘;1, A0 HactynneHuAa KOTOpOI‘a TOBap NpPpUrogeH K UCNoJib30BaHUIO.

MPOAONKMTENbHOCTL CPOKa rOoAHOCTM TOBapa AO/KHA COOTBETCTBOBaTb 06A3aTenbHbIM TpeboBaHMAM K
6e3onacHOCTM ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUiiHble CPOKWM MOTYT YCTAaHAB/IMBATLCA HA KOMMJEKTYOWME U3AENUA U COCTaBHble YacTU OCHOBHOIO
ToBapa. MapaHTUIHbIE CPOKM Ha KOMIMIEKTYIOLWME U3LEANSA U COCTABHbIE YACTU UCYMUCAAIOTCA B TOM e MopagKe, 4To U
rapaHTUMHbBIN CPOK Ha OCHOBHOM TOBap.

lapaHTUIHbIE CPOKM Ha KOMMAEKTYIOWMNE U34EeNA U COCTAaBHbIE YaCTM TOBApa CYUTAIOTCA PAaBHbIMM rapaHTUMHOMY
CPOKY Ha OCHOBHOE U34enune, ec/iM MHOEe He YCTaHOB/IEHO 40roBOPOM. B ciyyae, ecamn Ha KomniekTylolee nsgenve u
COCTaBHYI0 YacTb TOBapa B AOrOBOPE YCTAaHOB/IEH FapaHTUIHbIM CPOK MeHbLUEeN NPOAOIKUTENbHOCTM, YEM rapaHTUAHbIN
CPOK Ha OCHOBHOe wu3genve, notpebutenb BhpaBe nNpeabABUTbL TPeboBaHMA, CBA3aHHblE C HeAoCTaTKaMu
KOMMM/IEKTYIOLLEro M34e/nA M COCTaBHOM 4YacTW ToBapa, MpU MX OBHapYKEHWW B TeyeHue rapaHTUMHOrO CPOKa Ha
OCHOBHOE M34eue, eC/iv MHOEe He NPeayCMOTPEHO AOTOBOPOM.
(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

EcM Ha KOMNMEKTylolee MW34eAMe YCTAHOB/AEH rapaHTUMHBLINA CPoK 6onbluei NPOAOCMKUTENBHOCTU, Yem
rapaHTUIHbIA CPOK Ha OCHOBHOM ToBap, MoTpebuTenb Bnpase NpeabABUTL TpeboBaHWA B OTHOLIEHWW HeOO0CTaTKOB
TOBapa Mpu YC/I0BUM, YTO HEAOCTAaTKU KOMIMIEKTYIOLWEro usaenna obHapyKeHbl B TeYeHWe rapaHTUIAHOIO CPOKa Ha 3To
nsaenve, He3aBMCUMO OT UCTEUEHUA rapaHTUIMHOTO CPOKa Ha OCHOBHOM ToBap.

4, CpoKM, yKasaHHble B HacTOAWEN CTaTbe, AOBOSATCA 4O CBeAeHWA notpebutens B MHPoOpmauMM O ToBape,
npegocTaBasemon NoTpebuTento B COOTBETCTBMM CO cTaTbei 10 HacToAwero 3aKoHa.

5. B ciyyanx, Korga npeaycMOTPEHHbIN AOFOBOPOM rapaHTUIHbINA CPOK COCTaBAAET MEHEE ABYX NIET U He40CTaTKU
ToBapa o6HapyXeHbl NoTpebuTenem No UCTeYeHUN rapaHTUMHOIO CPOKa, HO B Npedenax AByx NeT, noTpebutens Bnpase
npeabaBuTb Npogasuy (M3rotoButento) TpeboBaHWA, NpPedyCMOTPEHHble cTaTbelt 18 HacToswero 3aKoHa, ecnu
[AOKaXeT, YTO HeAOCTaTKM ToBapa BO3HMKAWM 40 ero nepegadn notpebuTtento Mam no NPUUYMHaM, BOSHUKLLMM A0 3TOro
MOMEHTa.

(n. 5 BBeaeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-$3)

6. B cnyyae BblABAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebutenb Brnpase NpeabABUTb U3rOTOBUTENIO
(ynonHOMOYEHHOIM OpraHusauunm WAM  YNOJHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpuHUMATENto, UMNopTepy)
TpeboBaHWe 0 6e3BO3ME3LHOM YCTPAHEHUN TaKUX HEAOCTATKOB, €CIMN AOKaXKET, YTO OHM BO3HUKAWN A0 Nepenaym ToBapa
noTpebuTento nax No NPUYMHaM, BO3HUKLIMM A0 3TOr0 MOMEHTA. YKasaHHOe TpeboBaHWe MOXKET ObiTb NpeabABeHO,
€C/IM HeJoCTaTKM ToBapa OOHApYKEeHbl MO UCTEYEHUW ABYX /JIET CO AHA Mepegayn ToBapa NoTpebuTtento, B TeyeHue
YCTaHOB/IEHHOrO Ha TOBAP CPOKa CAYKObl UM B TeYeHMe AeCATU NIeT CO AHA Nnepeaayun ToBapa notpebutento B ciyyae
HeyCTaHOBAEHMA CPOKa cny»K6bl. ECn yKasaHHOe TpeboBaHWe He yA0BAETBOPEHO B TEYEHME ABaLLATU AHEW CO AHA ero
npeabasaeHUa noTpebutenem nam obHapyKeHHbIM MM HefoCTaTOK TOBapa ABNASETCA HeYyCTPaHUMbIM, NoTpebuTens No
cBoemMy BblbOpYy BMpaBe NpPeabsABUTb M3rOTOBUTENHO (YNOJHOMOYEHHOW OpraHM3auun WaM YNnoJHOMOYEHHOMY
WMHAMBUAYANbHOMY MpeanpuHUMATENO, MMNOPTEpPY) MHble NpPeAyCMOTPEeHHble MyHKTOM 3 cTaTbyu 18 HacToswero
3aKoHa TpeboBaHWA WAWM BO3BPATUTb TOBAP M3roTOBUTENO (YNOJIHOMOYEHHOM OpraHM3auun UAM YNnoJHOMOYEHHOMY



WHANBUAYANbHOMY NpeanpUHMMaTENtO, MMMOPTePY) M NoTpeboBaTh BO3BpaTa ynaayeHHOW AeHEXKHOM CYMMbI.
(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa M3rotoButesnem (NpopaBL,oOM, YNONHOMOYEHHOW opraHusaumen
WM YNONTHOMOYEHHbIM MHAMBUAYA/IbHBIM NpeANnpUHMMATENeM, MMNOPTEPOM)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm cpoK ycTpaHeHna HeQoCTaTKOB TOBapa He onpeaesieH B NUCbMeHHOM ¢opme corialleHMem CTOPOH, 3TK
HeAOoCTaTKM  AO0/IXHbl  BbiTb  yCTpaHeHbl UM3rotoBuTesem (NpoAaBLOM, YMNOJHOMOYEHHOW oOpraHusauuen wuam
YNO/IHOMOYEHHbIM MHAMBUAYANbHbIM NPeanpUHMUMaTENIeM, MMMNOPTEPOM) HE3aMeaINTENbHO, TO eCTb B MUHMMA/IbHbIN
CPOK, 0OBbEKTUBHO HEOOXOAUMbIV O/1A UX YCTPAHEHMUS C y4eTom 06blYHO MpumeHsemoro cnocoba. Cpok ycTpaHeHus
HeA0CTaTKOB TOBapa, onpeaensemblii B NMMCbMeHHO GopMe CornalleHMemM CTOPOH, HE MOMKET MPeBblllaTh COPOK MATb
AHen.

B cnyyae, ecnv Bo BpemAa yCTpaHEHWS HeAOCTaTKOB TOBapa CTaHET OYeBUAHbIM, YTO OHU He ByayT ycTpaHeHbl B
onpefeneHHbI cornaweHMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/AOUYMTb COr/alleHne O HOBOM CPOKe YCTpaHeHus
HeAoCTaTKoB, ToBapa. lpu 3TOM OTCYTCTBME HEObBXOAMMbIX ANA YCTPaHEeHWs HegOoCTAaTKOB TOBapa 3amacHbIX 4yacTei
(mnetanelt, maTepuanos), obopyaoBaHUA WAM NOAOCOHbIE NPUYUHBLI HE ABAAIOTCA OCHOBAHWEM [ANA 3aKNHOYeHUs
corfalleHns O TaKOM HOBOM CPOKE M He 0CBODOMKAAlT OT OTBETCTBEHHOCTWM 33 HapyLIeHMEe CPOoKa, onpeaeseHHOro
cornalleHnem CTOpOH NepBoHaYabHO.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B OTHOWEHWW TOBaApOB AJIUTENBHOrO MO/Ab30BAHUA M3roTOBMTENb, NpoAaBel, /MO0 YNOJAHOMOYEHHas
opraHmMsaumMss WANW  YNOJHOMOYEHHbIN UMHAMBMAYA/IbHLIA NpeanpuHMMaTesib  0bA3aHbl  MNpPU  NPeabABAEHUU
notpebuTenem ykasaHHoro TpeboBaHMA B TPEXAHEBHbIN CPOK 6e3B03Me3HO NpenocTaBUTb NOTPeOUTENto Ha Nepuos,
pemMoHTa TOBap AJ/IMTENbHOrO MOJIb30BaHMA, 061a4aloWwmMi STUMMK e OCHOBHbIMW MOTPEOUTENIbCKMMU CBOMCTBAMM,
obecneyns AOCTaBKY 3a CBOW cyeT. [epeyeHb TOBApOB ANMTENbHOIO NO/Ib30BaHUSA, Ha KOTOPbIE YKa3aHHoe TpeboBaHue
He pacnpocTpaHAaeTcs, ycTaHaBanBaeTcs MNpasuTtenbctBom Poccuinckon depepaumu.

(B pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-D3)

3. B cnyyae ycTpaHeHWs Heg0CTaTKOB TOBapa rapaHTUIAHbIA CPOK HA HEro NpoA/ieBaeTcs Ha nepuog, B TeyeHue
KOTOPOro TOBap He MCNo/Ib30Ba/CA. YKa3aHHbIN Nepuoa ncuucaseTcs co gHa obpaleHusa notpebuTenn c TpeboBaHmem
06 ycTpaHeHWM HeAOCTaTKOB TOBApa A0 AHA BblZayYM €ro No OKOHYaHMM peMoHTa. Mpu Bblgaye ToBapa U3roToBUTE b
(npoaasel, ynosHOMOYEHHasA OpraHM3auma UaM YyNoJHOMOYEHHbIN MHAMBUAYANAbHbLIA NpeanpuHUMaTENb, UMNopTep)
06s3aH nNpegoCTaBuUTb B MNUCbMEHHON ¢opme noTpebuTtento nHdopmaumio o adate obpalieHus notpebutens c
TpeboBaHMem 06 ycTpaHeHWWU OBHapy)KEeHHbIX MM HeAOCTaTKOB TOBapa, O gaTe nepefayun ToBapa notpebutenem Ans
yCTpaHeHWA HeAOCTAaTKOB TOBapa, O AaTe YCTpaHeHWs HeLOCTAaTKOB TOBapa C WX onucaHuMem, 06 MCMOSb30BaHHbIX
3anacHbIX 4acTax (geTanax, maTepuanax) M O AaTe BblAa4M ToBapa NOTPEOBUTEN0 MO OKOHYaHMM YCTPaHEeHMsA
HeZ0CTaTKOB TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwu ycTpaHeHUW HeA0CTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMIEKTYHOWErO U3AE/UA AN COCTaBHOW YacTu
OCHOBHOIO M34eNMs, Ha KOTOpble YCTaHOBAEHbl rapaHTUHbIE CPOKW, Ha HOBble KOMMIEKTYylOWee u3genue uau
COCTaBHYI0 4YacCTb OCHOBHOMO W34Ee/NMA YCTAHAB/AMBAETCA FapaHTUIHbIA CPOK TOW e NPOAOMKUTENBHOCTU, YTO M Ha
3aMeHeHHble KOMMJIEKTylollee MU3AeNMe WAM COCTaBHYIO Y4acTb OCHOBHOMO M34eAUA, eC MHOE He MpeayCcMOTPEeHOo
[OrOBOPOM, U rapaHTUIHbINA CPOK MCYMCAAETCA CO AHA Bblgauyu NOTPebUTENtO 3TOro TOBapa Mo OKOHYAHWUM PEMOHTA.

(n. 4 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HeHaaeXallero Kayecrsa

1. B cnyyae obHapyxeHus notpebutenem HeLOCTAaTKOB TOBapa WM NpenbABAeHUsA TpeboBaHMA O ero 3ameHe
npoaasel, (M3rotoBUTENb,  YMO/NHOMOYEHHass  OpraHM3auus WAN  YNONIHOMOYEHHbIN MHAUBUAYANbHbIN
npeanpuHMmMmaTenb, MMnopTep) 0b6s3aH 3aMeHUTb TaKOW TOBap B TeYeHUEe CEMU AHel Co AHA NpeabABAEeHUSA YKa3aHHOro
TpeboBaHUA noTpebuTtenem, a NpyM HEOOXOAUMOCTN AOMNONHUTENILHOM MPOBEPKN KayecTBa Takoro ToBapa NpoAaBLOM
(n3rotoBMTENEM, YNONHOMOYEHHOM OpraHM3auUMeEn MAM YNOJHOMOYEHHbIM WMHAVBUAYANbHbIM MNPeAnpPUHUMATENEM,
MMMNOPTEPOM) - B TeYeHMe ABaALLATN AHEN CO AHA NPeAbaB/ieHMUA YKa3aHHOro TpeboBaHuA.

Echn y npopgaBsua (M3rotoBuTens, ynoAHOMOYEHHON OpraHM3auun WAM YNOAHOMOYEHHOro MHAMBUAYANbHOTO
npeanpuHMMaTeNs, MMNopTepa) B MOMEHT npeabaBieHusa TpeboBaHUA OTCYyTCTBYET HEOOXOAUMbIN AN 3amMeHbl TOBap,



3aMeHa OO0/1XKHa 6bITb nposeaeHa B Te4eHMe mecAala Co AHA NpeabABIEHNA TaKOro Tpe6OBaHVIH.

B paioHax KpaliHero CeBepa M NpMpaBHEHHbIX K HUM MeCcTHOCTAX TpeboBaHWe NoTpebutens o 3ameHe ToBapa
NOANEKMUT YAO0BNETBOPEHMNIO MO €ro 3anAB/EHMI0 B CPOK, HEOBXOAMMBIN ANA oYepeAHOM A0CTaBKM COOTBETCTBYIOLWErO
TOBapa B 3TW paiOHbl, B C/lyyae OTCYTCTBMA Yy NpOAaBua (M3roToBUTeNs, YNOJHOMOYEHHOW OpraHusauum Wau
YNO/IHOMOYEHHOr0 MHAMBUAYANbHOrO MpeanpUHUMATENs, UMnopTepa) HeobXxoaMMoro AnA 3aMeHbl ToBapa Ha AeHb
npeabaBAeHUA YKasaHHOro TpeboBaHus.

Ecan ana 3ameHbl ToBapa Tpebyetca bonee cemu aHel, no TpebosaHMIO NoTpebutena npogasel, (M3roToBUTEb
nMb0o ynosHOMOYEHHas OpraHM3aumMa UAM YNONHOMOYEHHbIN UHAMBUAYANAbHLIA NPeanpPUHUMaTENb) B TeYeHUe Tpex
OHel co gHA npeabasneHuna TpeboBaHMA O 3ameHe ToBapa obasaH He3Bo3me3gHO NMpefoCTaBUTb NoTpebuTento Bo
BPEMEHHOEe M0/Ib30BaHWE HA MepPMOoL 3aMeHbl TOBap AJIMTENbHOIO NOAb30BAHWA, 061a4al0WMIA 3STUMMN Ke OCHOBHbIMM
noTpebuTeNnbCKMMM CBOMCTBAMM, 0becneyns ero gOCTaBKy 3a CBOW CYET. ITO NPABUIO HE PAcNPOCTPAHAETCA Ha TOBapbI,
nepevyeHb KOTOPbIX ONPeLeNsAeTcA B COOTBETCTBMM C MYHKTOM 2 cTaTbyu 20 HacToALWwero 3akoHa.

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

2. ToBap HeHaa/1eXKalLero Kayectsa A0/KeH ObiTb 3aMeHEH Ha HOBbLIV TOBAp, TO eCTb HA TOBap, He ObIBLWINIA B
ynotpebaeHuu.

Mpwn 3ameHe ToBapa FapaHTMVIHbIVI CPOK UcHncnAaeTca 3aHOBO CO AHA nepeaayn ToBapa I'IOTpe6MTEJ'IlO.

CratbA 22. CpOKM y4,0BNETBOPEHUA OTAENbHbIX TPe60oBaHMiIi noTpebutens
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHUsA NoTpebutenss o copasmMepHOM YMeHbLUIEHUU MOKYMHOW LieHbl TOBapa, BO3MELLEHUM PacxodoB Ha
ucnpasieHue HeaoCTaTKOB ToBapa notpebutenem MAM TPeTbMM NIMLIOM, BO3BpaTe YMAayeHHOM 3a TOoBap AeHEeXKHOM
CYMMbl, @ TaKe TpeboBaHMEe O BO3MELLEHMM YObITKOB, MPUUYMHEHHbIX NOTPebUTeNto BCAEACTBME MPOAAXKM TOBapa
HeHag/exallero Kayecrsa 1Mb6o npeaoctaBaeHns HeHadnexauen nHbopmaummn o ToBape, NoanesKaT yA0BNETBOPEHNIO
npoaasuom (M3roToBuTENEM, YMNOJHOMOYEHHOW OpraHM3aumen WAM  YNONHOMOYEHHbIM  UHAMBUAYAbHbLIM
npeanpuHMmMaTenem, UMNOPTEPOM) B TeYeHUe AeCATU AHEN CO AHA NpeabABAEeHUA COOTBETCTBYOLWEro TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

CraTba 23. OTBETCTBEHHOCTb NPoAaBLUa (M3roToBUTENA, YNOJIHOMOUYEHHOM OpraHu3aumMm Uan ynoaHOMOUYEeHHOro
MHAUBUAYaANbHOTO NpeanpPUHUMATENA, UMNOopPTepa) 3a NPOCPOUKY BbiNoNHEeHUA TpeboBaHMii noTpebutensa
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npeaycMoTpeHHbIX cTatbamm 20, 21 u 22 HactoAwero 3akoHa CPOKOB, a TaKXe 3a
HeBbINO/IHEHME (334EepPXKKY BbINOAHEHUA) TpeboBaHMA MOTPebUTeNns O NpPefoCTaBAEHUW eMy Ha Nepuos PeMOHTa
(3ameHbl) aHanornyHoro ToBapa npoaasel, (M3roTOBUTE/b, YNOJHOMOYEHHAs OPraHM3auMa MAU YNOJHOMOYEHHbIN
WHOMBUAYANbHBIN NpeanpuUHUMaTENb, MMMOPTEP), AONYCTUBLUMIA TaKMe HApyLeHuA, ynaaduusaeT noTpebuTento 3a
Ka*KablM AeHb NPOCPOYKM HEYCTOMKY (MeHo) B pasmepe 04HOro NPOLEHTa LieHbl ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpeaenseTtcs, Ucxogd M3 ero LeHbl, CylLlecTBOBaBLIEW B TOM MecTe, B KOTOpom TpeboBaHue
noTpebuTensa A0MKHO 6b110 BbITb YAOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNOJHOMOYEHHON OpraHM3aunen nam
YNOJIHOMOYEHHbIM WMHAMBMAYANbHbIM NpeanpuHUMaTenem, MMNopTepom), B AeHb A06POBONLHOIO yA0BAETBOPEHMUN
Takoro TpeboBaHUA UM B AE€Hb BblHECEHUSA CyAebHOro pelweHus, ecan TpeboBaHue A06POBOLHO YAOBAETBOPEHO He
6blno0.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOMHEHUA TPeboBaHMI NOTPEOUTENA B CPOKK, NPedyCMOTPEHHble cTaTbiMmn 20 - 22 HACTOALLEro
3aKoHa, noTpebuTenb BNpaBe MO CBOEMYy BblIbOpPY NPeabABUTb WHble TPeboBaHMUsA, YCTAHOB/EHHble cTaTbeil 18
HacToAwero 3aKoHa.

Cratba 23.1. MocneacTeBnA HapylweHUA NPOAABLOM CPOKa nepepayuun npenBapuTe/ibHO OMAAYEHHOro ToBapa
norpeburtento

(sBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-d3)

1. JoroBop Kynau-npoaaku, npeaycmatpmsatowMin 06Aa3aHHOCTb NOTpebuTena npeasapuTesibHO oniaTUTbL ToBap,



[OONIKEeH coaepraTb YC0BME O CPOKe nepeaayn ToBapa notpeburentio.

2. B cnyyae, ecniv npogasel, NOMYYMBLUMIA CYMMY NpeaBapuTeNbHON ONiaThl B onpeaesieHHOM A0roBOPOM Kynau-
NpoAaku pasmepe, He UCNoAHWUA 06A3aHHOCTL NO Nepeaaye ToBapa NOTPEBUTENIO B YCTAHOB/IEHHbIM TaKUM AOrOBOPOM
CPOK, noTpebuTtens No cBoemy Bbibopy Bnpase noTpeboBaTh:

nepegayvyuy onsia4eHHOro Tosapa B yCTaHOB}'IEHHbIﬁ UM HOBbIN CpOK;
BO3BpaTa CyMMbl npeABapMTeanoﬁ onaiaTtbl TOBapa, HE NepeaaHHOro npo4asuoM.

Mpu 3TOomM noTpebuTenb BrnpaBe NOTPe6OBATb TaKKe MONHOTO BO3MELLEHWUA YObITKOB, MPUUMHEHHbIX emy
BC/IeACTBME HapyLWeHUs YCTaHOBNEHHOTO AOTOBOPOM KYMAU-NPOAAXKM CPOKa Nepesayv npeaBapuTesibHO OMNJIadyeHHoro
ToBapa.

3. B cnyyae HapylleHuA YCTAHOB/IEHHOrO [AOrOBOPOM KyMAM-NPOAANMKM CPOKa nepeaayn npensapuTesibHO
ONJIAYEHHOro ToBapa MNOTPebuTento Npogasel, ynnayMBaeT emy 33 KaKAbld AeHb NPOCPOYKM HeycTOWKy (neHu) B
pasmepe NoJIoBMHbI NMPOLEHTa CYMMbI NMpeaBapuTesIbHOM onaaTbl TOBapa.

HeycToiKa (neHW) B3bICKMBAETCA CO AHA, KOrga no AOroBopy Kyrn/iv-npogaxku nepegadya ToBapa noTpebutento
[0/KHa Bblna 6bITb OCYLLECTBEHA, A0 AHA Nepeaayn ToBapa noTpebutento uau Ao AHA yaosnetsopeHuns TpebosaHua
noTpebutens o Bo3BpaTe emy NpeaBapuUTE/IbHO YNNaYeHHOW UM CYMMbI.

Cymma B3bICKaHHOWN MoTpebutenem HeycTOMKWU (MeHU) He MOMKET MpeBbiwaTb CyMMy NpeaBapuTenbHon onaatbl
ToBapa.

4. TpeboBaHuA NoTpebutens o BO3BpaTe YMN/Aa4YeHHOM 33 TOBAP CyMMbl U O NOJHOM BO3MELLEHWN YObITKOB
noanexaT yAOBNETBOPEHUIO MNPOLABLOM B TeyeHUe [eCATU [AHel €O AHA NpeabABNEHUA COOTBETCTBYHOLLErO
TpeboBaHuA.

5. TpebosaHua notpebutens, yctaHOBAEHHbIE MYHKTOM 2 HacToALEeW CTaTbW, HE MOANENKAaT Y/AO0BNETBOPEHUIO,
ec/M Mpojasel, [OKaXKeT, YTO HapylleHMe CPOKOB nepegayn noTpebutento npeasapuTenbHO OMJiayeHHoro Tosapa
NPOu30LW0 BCAEACTBUE HEMPEOA0IMMOM CUNbI UK NO BUHE NoTpebuTens.

CraTba 24. Pacuetbl ¢ noTpeburenem B c/iydyae npuobpeTteHUA UM TOBapa HeHag/ieKallero KayecTsa

1. Mpwn 3ameHe ToBapa HeHaA/1eXallero Kayectsa Ha TOBap 3TOM Ke MapKu (3TUX e moaenn u (unn) apTuryna)
nepepacyeT LeHbl ToBapa He NPOU3BOAMUTCA.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. NMpwn 3ameHe TOBapa HeHaA/IeXkKallero KayecTBa Ha TaKoOW Ke ToBap APYrol Mapku (mozenv, apTvKyna) B
C/lyyae, ecnn LeHa ToBapa, NOANEXKallero 3ameHe, HUMKe LeHbl TOBapa, NpesoCTaB/eHHOro B3ameH, notpebuTenb
JOMKEH AONAaTUTb PasHWLy B LieHax; B C/y4Yae, eciv LeHa ToBapa, NoAJ/eKallero 3ameHe, Bbille LieHbl TOBapa,
NpegoCcTaB/NeHHOIO B3amMeH, PasHMLUA B LLeHax BbiNjauuBaetca notpebutento. LleHa ToBapa, nogserkawero saMeHe,
onpegensetcs Ha MOMEHT ero 3ameHbl, a ecan TpeboBaHMe NoTpebuTens He yAOBAETBOPEHO MNPOAABLOM, LEHa
3aMeHsemMoro ToBapa v LieHa nepesaBaemoro B3aMeH ToBapa onpeaenstoTcs Ha MOMEHT BbIHECEHWA CYA0M pPeLleHun o
3aMeHe ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHua notpebutenem tpeboBaHMA O COPasMepPHOM YMeHbLUEHUW NOKYNHON LieHbl ToBapa B
pacyeT NPUHUMaETCA LeHa ToBapa Ha MOMEHT npeabAsaeHUA noTpebutenem TpeboBaHUA 06 yLEHKe WAW, eCIK OHO
006pPOBONBHO He YA0BNETBOPEHO, Ha MOMEHT BbIHECEHUA CYAO0M PelleHUs O COPa3sMePHOM YMEeHbLUEHUN NOKYNHOM
LeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNMpn BO3BpaTe TOBAapa HeHaA/eXallero Kavyectsa noTpebuTenb BnpaBe TpeboBaTb BO3MELLEHWUA PasHWULbI
MeXKAay LeHOM ToBapa, YCTAHOB/AIEHHON [OrOBOPOM, M LLEHOM COOTBETCTBYHOLLErO TOBapa Ha MOMEHT A06POBONLHOIO
YA0BNETBOPEHMA TaKoro TpeboBaHUA nau, ecnm TpeboBaHWe A06POBONBHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHWA
CYZOM peLleHus.

(n. 4 BBegeH depepanbHbiM 3akoHOM 0T 17.12.1999 N 212-d3, B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)



5. B cnyyae Bo3BpaTa TOBapa HeHajg/exalllero KayecTBa, MPOAAHHOrO B KpeauT, noTpebutento Bo3BpaliaeTca
ynaayeHHan 3a TOBap AEHeXHas CYMMa B pa3mepe MoralweHHOro Ko AHI0 BO3BpaTa YKasaHHOro ToBapa KpeauTa, a
TaKXe BO3MeLLaeTcs naaTta 3a npegoctaBiaeHme Kpeaura.

(n. 5 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae BO3Bpata TOBapa HeHag/e)allero Kadvectsa, npuobpereHHoro notpebutenem 3a cyer
notpebutenbcKkoro Kpeauta (3alima), npoaasel, 0643aH BO3BPaTUTb MOTPEBUTENIO YNAAUYEHHYIO 32 TOBAp AEHEXKHYIo
CYMMY, a TaKXe BO3MEeCTUTb yrnadyeHHble notpebutenem npoLeHTbl U UHbIE MAATEXMW MO AO0roBOpy NOTPebUTeNbCKOro
KpeauTa (3aiima).

(n. 6 BBeaeH depnepanbHbiM 3akoHOM OT 21.12.2013 N 363-P3)

Cratba 25. MpaBo noTpebutena Ha o6meH ToBapa HaAaeXallero Kayecrsa

1. MoTpebutens BNpaBe 06MeHATb HEMNPOAOBO/ILCTBEHHbI TOBAP HaZ/1eXKalLero KayecTsa Ha aHa/I0MMYHbIM TOBap
y Npogasua, y KoToporo 3T1oT ToBap bbln npuobpeTeH, ecan yKasaHHbIM ToBap He nogowen no ¢dopme, rabaputam,
dacoHy, pacugseTke, pasmepy UM KOMMeKTaluum.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTens MmeeT nNpaBo Ha OBMeH HenpPoAOBO/LCTBEHHOIO TOBapa HaA/Ne)Kallero KavectBa B TeyeHue
YyeTblpHaALLATU AHEN, He CYMTaA AHA ero NMoKymnku.

ObmeH HenpoAo0BONLCTBEHHONO TOBapa Hag/eXallero Kayectsa MNPOBOAWUTCA, €CAN YKA3aHHbIA ToBap He 6bln B
ynotpebseHnun, coxpaHeHbl ero ToBapHbIA BMA, NOTPebUTeNbCKME CBOWMCTBA, NAOMObI, GabpuyHble APAbIKA, a TaKXKe
MMeeTCA TOBAaPHbIN YeK WAM KAcCoBbl YeKk MbO MHON MOATBEPXKAANOWMIA ONAATY YKAa3aHHOrO TOBapa AOKYMEHT.
OtcyTctBMe y noTpebuTena TOBAapHOrO YeKa WM KAcCOBOro 4Yeka /AMbBO MHOro noaTeBep:Kaatowero onaaTy ToBapa
OOKYMEHTa He /IMLIAET ero BO3MOMXKHOCTM CCbINATbCA Ha CBUAETENIbCKME NMOKa3aHMUA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApOB, He MOANENKALLMX 0OMEHY MO OCHOBAHMAM, YKAa3aHHbIM B HACTOALLEN CTaTbe, YTBEPKAAETCA
MpasuTenbcTBom Poccuinckoin Peaepaunim.

2. B cnyyae, ecan aHasnorMyYHbIM TOBap OTCYTCTBYET B MpoJake Ha AeHb obpalieHus notpebutena K npoaasLy,
notpebuTtenb BnpaBe OTKa3aTbCA OT UCMNOJIHEHMA AO0roBopa Kynan-npoaa>ku v notpebosaTth BO3BpaTa ynaayeHHOM 3a
YKa3aHHbIN TOBap [AEeHEeXKHOM cymmbl. TpeboBaHue noTpebuTens o BO3BpaTe YrjayeHHOW 3a YyKasaHHbIM ToBap
AEeHEXKHOW CYMMbI NOANEXUT YA0BNETBOPEHMIO B TEYEHME Tpex AHeN Co AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto noTpebutens ¢ NpofaBLOM OBMeH ToBapa MOeT ObiTb MPeaycMOTPEH MPW NOCTYNAEHUU
aHanornyHoro toeapa B npogaxky. lMpogasel, o6A3aH He3amMeaNUTENbHO COOBWMTL NOTPEBUTENI0 O NOCTYMAEHMM
aHA/IOTMYHOro TOBapa B MPOSANKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbAa 26. YTpatuna cuny. - ®eaepanbHbiii 3aKoH oT 25.10.2007 N 234-®3.

CratbA 26.1. AUCTAaHUMOHHbBIN cnocob npoaaku ToBapa
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

1. [loroBop PO3HMYHOMN KynauU-NpoAarKU MOKeT BbiTb 3aKN04YeH Ha OCHOBaHWW O3HAKOMJIEHMA noTpebuTens c
npeasioXKeHHbIM NPOAABLOM OMMCaHMemM TOoBapa NOCPEACTBOM KaTasloroB, MPOCMNEKTOB, OyKnetos, (pOTOCHUMKOB,
cpeacts CBA3M (TeNeBM3MOHHOM, MOYTOBOW, PAAMOCBA3M W APYrMX) WMAM MHBIMM MCKAKOYAIOWMMM BO3MOXKHOCTb
HenocpeAcTBEHHOIO O3HaKOMNeHMs noTpebuTtens ¢ ToBapom /Mbo 06pasyom ToBapa MPM 3aK/AOYEHMM TAKOro
[orosopa (ANCTaHUMOHHbIN cnocob npoaaxu ToBapa) cnocobamu.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Npoaasuom A0 3aKNYeHUs A0roBopa A0/KHa 6bITb NpeaocTaBieHa notpebutento MHGopmaumnsa 06 0OCHOBHbIX
noTpebuTenbCKMX CBOMCTBaxX ToBapa, 06 agpece (MecTe HaxoAeHWA) NPoAaBLa, O MecTe M3roTOB/eHWA ToBapa, O
nofHom GUPMEHHOM HauMeHOBaHUM (HaumeHoBaHMM) npoaasua (M3roToBuTena), o LUeHe M 06 ycnoBuAX
npuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CAYKObl, CPOKe roAHOCTM M rapaHTUHOM CPOKe, O NopaaKe onnaTbl
TOBapa, a TaK¥Ke 0 CPOKe, B TeYeHNe KOTOPOro AeCTBYeT NpeasioXKeHne o 3aK1dYeHnn 40rosopa.



3. MNoTpebutento B MOMEHT AOCTaBKM TOBapa A0/KHA ObITb B MMCbMeHHOM dopme npeaocTaBaeHa MHbopmauma o
TOBape, NpeaycMOTpPeHHan cTaTbel 10 HacToAwero 3akoHa, a TakKKe NpeaycMOTPEHHAn MyHKTOM 4 HacTOsLLEN CTaTbM
MHpOPMaLMA O NOPSLKE U CPOKAxX BO3BPATA TOBapa.

4. NoTpebuTtenb BNpaBe O0TKasaTbCsA OT ToBapa B Nt0boe Bpems 40 ero nepegayu, a nocine nepegayu Toeapa - B
TeyeHue cemun gHen.

B cnyyae, ecin MHd)OpMaLI,MH O nopAaake W CPOKax BO3BpaTa TOBapa Hag/eXXaulero KayecrtBa He 6bina
npeanocrtas/sieHa B NMUCbMEHHOM cbopme B MOMEHT AO0CTaBKW TOBapa, I'IOTpE6MTeJ1b BMnpaBe OTKa3aTbCA OT TOBapa B
Te4YyeHne Tpex mecaueB C MOMEHTA Nepeaayun ToBapa.

Bo3BpaT TOBapa HagNerkallero KavectBa BO3MOXEH B C/lydae, eC/iM COXPaHEeHbl ero TOBaprIVI BunAa,
I'IOTpEGMTeIIbCKMG CBOMCTBA, a TaKXe AOKYMEHT, I'IO,CI,TBep)-Kp,aPOLLI,MI‘;I d)aKT N ycnosmAa NOKYMKWN YKa3aHHOro TtoBapa.
OTCVTCTBMe Yy I'IOTpe6MTeJ1FI AOKYMeEHTa, noAaTBepXAakowero d)aKT N ycnosma MOKYNKWM TOBapa, He UWIaeT ero
BO3MOXHOCTU CCbINaTbCA Ha APpYyrne 4OoKa3aTe/ibCTBa I'IpMO6pET€HMﬂ TOBapa y AaHHOro npoaasLa.

MoTpebutenb He BMpaBe OTKa3aTbCA OT TOBapa HAANENKALLEro KayecTBa, WMMEIOWEro WHAWBUAYaANbHO-
onpegeneHHble CBOWCTBA, €C/NN YKa3aHHbIM TOBap MOXKeT 6biTb MUCMO/b30BaH WUCKAOUYUTENBHO NMPUMOBPETAoWMM ero
notpebuTenem.

Mpu oTKase noTpebuTens OT ToBapa NpPoAaBel, AO/IKEH BO3BPATUTb €My LEHEXKHYI CYMMY, YMjaauyeHHylo
notpebutenem no AOroBOpPYy, 3a WCKAKOYEHMEM PacXo4oB MPOAaBLA Ha AOCTaBKy OT MoTpebutens BO3BPALLEHHOro
TOBapa, He No3aHee Yem Yepes AeCATb AHEN CO AHA NpeabaABaeHUs noTpebuTenem CooTBETCTBYIOWEro TpeboBaHms.

5. lNocneactsnAa npojaxKM ToBapa HeHag/eXkallero KayectBa AUCTAHUMOHHbIM cnocobom npoaa*xn ToBapa
YCTaHOBEHbI NONTOXKEHNAMU, NPeAYCMOTPEHHBIMU CTAaTbAMUA 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. Mpasuna npoaaxKu otTaeNbHbIX BUAOB TOBAPOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuaa NpoaaXku oTAENbHbIX BUAOB TOBAPOB yCTaHaBAnBatoTcA MNpaButenbLcTeom Poccuitickoit ®eaepaunn.

nasa lIl. 3ALLLUTA NPAB NOTPEBUTE/IEM NPU BbINOJIHEHUU
PABOT (OKA3AHWUU YCNVYT)

CtaTbAa 27. CpOKM BbiNONHEeHMA paboT (oKasaHuA ycayr)

1. WUcnonHuten, o06MA3aH OCYLIECTBUTb BbiNosiHeHWe paboTbl (OKa3aHMe ycayru) B CPOK, YCTAHOBJIEHHbIN
npaBWIamMMU BbINONHEHUA OTAENbHbLIX BUAOB PaboT (OKasaHMA OTAeNbHbIX BUAOB YCAYT) UM AOTOBOPOM O BbIMOJSIHEHUU
paboT (oKasaHwu ycnyr). B pgoroBope O BbINOJHEHMM PaboT (OKasaHWUM YCAYr) MOMKET npeaycMmaTpuBaTbCA CPOK
BbINO/IHEHWNA PaboTbl (OKa3aHMA yCAyrun), ecim ykasaHHbIMM NPaBUMAaMU OH He NPeAyCMOTPEH, a TaKXKe CPOK MeHbLuel
NPOAO/IKUTENIbHOCTU, YEM CPOK, YCTAHOB/IEHHbI YKa3aHHbIMW NPaBUIaMMU.

2. CpoK BbIMONHEHWA PaboTbl (OKa3aHMA YCayru) MoXKeT onpeaenaTbca 4aTon (nepuodom), K KOTOPOM AONKHO
6bITb 3aKOHUYEHO BbiNONHEHUe paboTbl (OKasaHue ycayrmn) uam (1) aatoi (neproaom), K KOTOPOK UCMONHUTENb AONXKEH
NPUCTYNUTb K BbIMONHEHUIO PaboTbl (OKa3aHMIo ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbiNonHeHWe paboTbl (OKazaHWe ycayrn) ocyLecTBAAETCA Mo YacTaM (40CTaBKa Nepuoamnyeckon
neyaTtu, TexHu4eckoe obCyKMBaHME) B TeUEHME CPOKa AENCTBMA A0roBopa O BbINOJHEHUU PaboT (OKasaHuKM ycayr),
AOJIXKHbI MPesycMaTpuBaTbCA COOTBETCTBYOWME CPOKM (Nepuoabl) BbINOJHEHUA TaKMX PaboT (oKasaHus ycayr).

Mo cornalleHnio CTOPOH B AOrOBOPE MOTYT BbiTb NMPeayCMOTPEHbI TaKyKe CPOKM 3aBepLUeHUA OTAEe/bHbIX 3Tanos
paboTbl (MpOMeXyTOUHbIE CPOKM).
(n. 3 BBeaeH depnepanbHbiM 3akoHOM 0T 17.12.1999 N 212-P3)

Cratba 28. MocneacTBUA HapyLLUEHUA UCMOJIHUTEIEM CPOKOB BbINOJIHEHUA PaboT (OKa3aHua ycayr)

1. Ecn McnonHUTeNb HapyLMA CPOKM BbINONHEHUA paboTbl (OKa3aHUA yCAyrn) - CPOKM Havyana v (Maun) oKoHYaHUA
BbINO/IHEHWUS PaboTbl (OKa3aHMA ycayrn) u (MnmM) NPOMeERYTOUYHbIE CPOKU BbIMOHEHMA PaboTbl (OKasaHWs ycayru) uam



BO Bpems BbINOSHEHMSA paboTbl (OKasaHWs ycAyrM) cTaso O4vYeBUAHbLIM, YTO OHa He OyaeT BbIMOJAHEHa B CPOK,
notpebuTtenb No csoemMy Bbibopy Bnpase:
(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-P3)

Ha3HaAYUTb UCMONHUTENIO HOBbIW CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy4ynTb BbINONIHEHNE paGOTbI (0I-(a3aHMe ycner) TPETbUM NTNLLAM 33 PA3YMHYIO UEHY UK BbINMO/THUTL €€ CBOMMUA
cnnamm m I'IOTpe6OBaTb OT UCNONTHUTENA BO3MeLLEeHNA NOHECEHHbIX PAaCX0408B;

FIOTp66OBaTb YMeHbLUEHUA LLeHbl 3a BbINOJ/IHEHNE paGOTbI (OKa3aHMe YCﬂer);

OTKa3aTbCA OT UCNONHEHMA AOrOBOPA O BbINOJAHEHWUW PAabOTbI (OKa3aHUK ycayru).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Motpebuteno BnpaBe noTpeboBaTb TaKKe MOSHOrO BO3MELLEHMA YObITKOB, MPUYMHEHHBIX €My B CBA3SU C
HapyLleHWeM CPOKOB BbINOAHEHUA paboTbl (OKasaHuA ycayrun). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOB/EHHblE ANA
YA0BNETBOPEHMA COOTBETCTBYHOLLMX TPeboBaHWA NoTpebutens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTenem HoBble CPOKM BbINONHEHMSA paboTbl (OKa3aHMA YCAYrn) yKasbiBalOTCA B AOrOBOpPe
O BbINOJIHEHWWN PabOTbl (OKa3aHWK ycayrn).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoYKM HOBbIX CPOKOB noTpebuTenb Brnpase NPeabsABUTb MCMOAHUTENO MHble TpeboBaHuA,
yCTaHOBAEHHble NYHKTOM 1 HacToALEen CTaTby.

3. LleHa BbINOAHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaeman noTpebutento Npu oTkase OT UCMOAHEHUS
[0roBopa O BbINOAHEHUM PaboTbl (OKasaHUKM ycayrun), a TakKe y4yuTbiBAaeman MpU YMEHbLUEHUWU LLeHbl BbIMNOJHEHHOW
paboTbl (OKa3aHHOM ycnyru), onpeaensetcs B COOTBETCTBUM C NyHKTaMu 3, 4 U 5 cTaTbu 24 HacToswWero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpw oTKase OT MCNOJIHEHMSA AOroBOpa O BbIMOJHEHMM PaboTbl (OKa3aHUWM YCAyrM) UCMNONHUTENb He BNpaBe
TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, MPOM3BEAEHHbIX B NPOLLECCE BbIMOAHEHUA PaboTbl (OKa3aHMA ycayru), a TakxKe
nAaTbl 3a BbIMNOJHEHHYIO PaboTy (OKasaHHy YCAyry), 3a MUCKAKOYEHUEM Caydan, eciu MoTpebuTenb MpPUHAN
BbINOJ/IHEHHYO PaboTy (OKasaHHYyo ycayry).

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Ab3aL, MckatoYeH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-$3.

5. B c/iyyae HapyleHUs YCTAHOBJ/IEHHbIX CPOKOB BbIMOJHEHMA PaboTbl (OKasaHWA ycayru) Uam HasHa4YeHHbIX
noTpebutenem Ha OCHOBAHMM MyHKTa 1 HacToOALWEN CTaTbM HOBbIX CPOKOB MCMOJIHUTE/b YNAauyMBaeT NoTpebuTento 3a
KaskAbl AeHb (4ac, eciiv CPoK onpeaeneH B Yacax) MPOCPOUYKM HEYCTOMKY (NeHio) B pasmepe TPex MPOLLEHTOB LEeHbl
BbINONIHEHUA PaboTbl (OKasaHWA ycayrn), a ecnnm UeHa BbiNoJHEeHWA paboTbl (OKasaHMsA ycayru) LOroBOopoM O
BbINO/IHEHUN PabOT (OKasaHUKM ycayr) He onpeaeneHa - obuielt LeHbl 3aKasa. [oroBopom O BbIMOAHEHWUW paboT
(okasaHum ycnyr) mexay notpebutenem n UCNOSHUTENEM MOXKET BbITb YCTAHOBAEH BoNnee BbICOKUIM pasmep HEeYyCTOMKK
(nenn).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHna) 3a HapyLleHMe CPOKOB Havyana BbiNoAHEHUs paboTbl (OKa3aHUA ycayrn), ee atTana B3bICKMBAETCSA
33 Kaxkapll AeHb (4ac, ecnm CpoKk onpedeneH B Yacax) MPOCPOYKM BMAOTb A0 Hayana BbINOAHEHUA paboTbl (OKasaHuA
ycnyru), ee atTana uam npeabasaeHus notpebutenem tpeboBaHui, NpeayCcMOTPEHHbIX MYHKTOM 1 HacToALWen cTaTbu.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHsa) 3a HapylleHWe CPOKOB OKOHYaHMA BbIMOJSHEHWA paboTbl (OKasaHuA ycayru), ee 3Ttana
B3bICKMBAETCA 3a KaKAbl AeHb (4ac, eCnn CPOK onpeaesieH B Yacax) MPOCPOYKM BMIOTb 4O OKOHYAHWA BbINOJHEHUA
paboTbl (OKa3zaHWA ycnyru), ee sTana wUan npeabasaeHna notpebutenem TpeboBaHU, NPesyCMOTPEHHbIX NMyHKTOM 1
HacToALLEN CTATbMU.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)



Cymma B3bICKaHHOW NOTpebuTeNem HEeYCTOMKN (NeHN) He MOXKEeT NpeBbIWwaTh LEeHY OTAE/bHOro BUAA BbINOAHEHUA
paboTbl (OKasaHWA ycnyrn) uam obLLylo UEeHY 3aKasa, ecAu LieHa BbINOSIHEHWA OTAeNbHOro Buaa paboTbl (OKasaHuA
YCAyru) He onpeaeneHa AOroBOPOM O BbINOAHEHUKN PaboTbl (OKasaHUKU ycayru).

Pasmep HeycTOMKW (NeHM) onpenenserca, UCXoAs M3 LLEHbl BbINOJHEHUs PaboTbl (OKasaHWs ycnyru), a ecau
YKa3aHHaA LeHa He onpegeseHa, ucxoas mM3 obuwein LeHbl 3aKasa, CywecTBOBaBLIEM B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutens [OMKHO OblNo0  OblTb  YAOBNETBOPEHO MCMOAHUTENEM B  AeHb A06pOBONALHOIO
yO0BNEeTBOpeHMA TaKoro TpeboBaHMA MAM B AeHb BblHECEHWA cyaebHoro pelwleHus, ecnn TpebosaHue notpebutens
£06p0OBO/IBHO YA0BNETBOPEHO He ObINO.

6. TpeboBaHUA NoTpebuTens, yCTaHOB/IEHHbIE MYHKTOM 1 HacToAWEN CTaTbM, HE NOSAENKAT YA0BNETBOPEHMUIO,
€C/IM UCMONHUTENb AOKaXKeT, YTO HapyLLeHWe CPOKOB BbINOMHEHUA PaboTbl (OKasaHMA ycayrn) NpousoLwio BCaeacTBue
Henpeoao/IMMOM CUJbl UM MO BUHE NoTpebutens.

CraTbsa 29. Mpasa notpebutensa npu o6Hapy>KeHMU HeAO0CTaTKOB BbINOJIHEHHOM paboTbl (OKasaHHOWM ycnyru)

1. NoTpebuTtens nNpu o6HapPYKEHUM HELOCTATKOB BbINOJHEHHOM PaboTbl (OKa3aHHOW yc/yru) BnpaBe Mo CBOemy
BblboOpy noTpeboBaTh:

6e3B03Me34HOro yCTPaHeHUs HeAO0CTaTKOB BbINOJIHEHHOMW PaboTbl (OKa3aHHOW ycayrn);
COOTBETCTBYIOLLErO YMEHbLIEHWNA LieHbl BbINOHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3303me3p,Horo M3rotossieHnA p,pyroiz'l Bewn N3 ogHOPOAHOINro matepmnasia Takoro e Ka4ecrsa Nain NOBTOPHOro
BbIMNOJ/IHEHUA pa6OTbI. Mpun aTtom I'IOTpe6MTe}'Ib o0bA3aH BO3BPaTUTb paHee nepegaHHyo eMmy NCNONTHUTENEM BELb,

BO3mMelWeHNA NOHECEHHbIX MM pacxoa0B Mo YCTPaHEHUIO HEOOCTAaTKOB BbIMNOJIHEHHOM paGOTbI (OKa3aHHOl‘;1 ycnyrm)
CBOMMMU CUNTaMUN UNTN TPETBUMU TULUAMN.

YnosneTtsopeHue TpeboBaHuii notpebutens o 6e3BO3Me3qHOM YCTPaHEHWW HeAoCTaTKoB, 06 W3roTOBAEHMM
OPYro BelW MAM O MNOBTOPHOM BbINOAHEHMM PaboTbl (OKasaHWKM ycayrn) He ocBoboXKAaeT WUCNONHUTENA OT
OTBETCTBEHHOCTU B hOpMe HEYCTOMKM 3a HapyLIeHWe CPOKa OKOHYaHMA BbINOAHEHUA paboTbl (OKa3aHUA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnpaBe OTKa3aTbCA OT MCMOJIHEHUA A0roBopa O BbINOAHEHMM paboTbl (OKasaHUM ycayru) u
notpeboBaTb NOJHOrO BO3MeLLeHMs YBbITKOB, €CAM B YCTaHOBAEHHbIN YKa3aHHbIM [OroBOPOM CPOK HeAOoCTaTKM
BbINONHEHHOW PaboTbl (OKa3aHHOW yCayrn) He ycTpaHeHbl UcnonHutenem. NMotpebuTens TaKKe Brnpase OTKasaTbCA OT
MCMONHEHNA A0roBOpa O BbINOJHEHUMU PaboTbl (OKa3aHUKN YCAyrK), ecin UM obHapy»KeHbl cylWwecTBeHHble HeaoCTaTKu
BbINONHEHHOW paboTbl (OKa3aHHOM YyCAyrn) UAN UHbIE CYLLLECTBEHHbIE OTCTYMN/IEHUA OT YC/I0BUIA A0roBOpa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb TaKMKe MOJHOrO BO3MELWLEHMA YObITKOB, MPUYMHEHHbIX €My B CBA3SU C
HeZoCTaTKaMM BbINOJIHEHHOM pPaboTbl (OKasaHHOM yciyru). Y6bITKM BO3MELLAOTCA B CPOKM, YCTAHOBJEHHble ANSA
YAOBNETBOPEHUA COOTBETCTBYIOLWMX TPpeboBaHMIt noTpebutens.

2. LleHa BbiNonHeHHOM paboTbl (OKa3aHHOW ycayru), BO3Bpaliaemas noTpebutento Npu oTkase OT UCMOSHEeHUA
[0roBopa O BbINOSIHEHUM PaboTbl (OKa3aHWWM YCAYrK), a TaKKe YYMTbIBAEMAS MPU YMEHbLUEHUU LEHbI BbINOJHEHHOM
paboTbl (OKa3aHHOW ycyru), onpesenseTca B COOTBETCTBMM C NyHKTaMuM 3, 4 U 5 cTaTby 24 HacTosLero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHWA, cCBA3aHHble C HEOOCTaTKaMW BbIMNOSHEHHOW paboTbl (OKasaHHOW ycayru), Moryt ObITb
npeabaBAeHbl NPU NPUHATUU BbINOJHEHHOM PaboTbl (OKAa3aHHOWM YCAYrM) UAKN B XO4E BbINOAHEHUA paboTbl (OKasaHUA
ycnyru) nmbo, ecnm HEBO3MOXKHO 0BHAPYKUTb HEAOCTATKM NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKasaHHOM ycayru), B
TeYeHMe CPOKOB, YCTAHOBNEHHbIX HACTOALLMM NMYHKTOM.

MoTpebuTtens BnpaBe NpeabABAATb TpeboBaHMA, CBA3AHHbIE C HeA0CTaTKaMW BbINOHEHHON paboTbl (OKa3aHHOW
YCAyru), ecnv oHU obHapy»KeHbl B TedeHue rapaHTUIMHOro CPOKa, a NPU ero OTCYTCTBUWM B Pa3yMHbI CPOK, B npedenax
OBYX NIeT CO AHA NPUHATUA BbINOAHEHHOW pPaboTbl (OKa3aHHOM ycayrM) UAM NATU NeT B OTHOLIEHUW HeAOCTaTKOB B
CTPOEHUN Y UHOM HEABMMXMMOM UMYLLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



4. UcnonHWTenb oTBeYaeT 3a HeAoCTaTKM paboThl (YCayru), Ha KOTOPYHO He YCTaHOB/IEH rapaHTUIHbINA CPOK, ecaun
noTpebuTenb AOKaXKET, YTO OHU BO3HUKAU A0 ee NPUHATUA UM UKW NO NPUYMHAM, BO3HUKLLMM 40 3TOFO MOMEHTA.

B oTHOwWweHWUM paboTbl (YCAyrM), Ha KOTOPYIK YCTAHOB/EH rapaHTUMHbLINA CPOK, WUCMOAHUTENb OTBEYaeT 3a ee
HeLOCTaTKM, eCAN He [OKaXKeT, YTO OHM BO3HMKAW nocse MpUHATMA paboTbl (ycnyrM) notpebuTtenem BcaeacTsue
HapyweHMs MM NpaBMA UCNO/b30BaHMA pe3yabTata paboTbl (ycayrv), AeNCTBUI TPETbUX AU, MAN Hemnpeoao/IMMOMN
CUnbI.

(n. 4 BBeaeH depnepanbHbiM 3akoHOM 0T 17.12.1999 N 212-$3)

5. B cnayyasax, Korga npeaycMOTPeHHbIN 40roBOPOM rapaHTUMHBINA CPOK COCTaBAAeT MeHee ABYX feT (NATK fneT Ha
HeABMMMMOE MMYLLLECTBO) M HeaoCTaTKM paboTbl (ycayrn) obHapysKeHbl notpebutenem no UCTEYEHUU rapaHTUIAHOro
CpOKa, HO B Npegenax Asyx feT (NATK feT Ha HeABMMXUMOEe UMYLLECTBO), NoTpebuTens Bnpase npeabaBUTL TpebosaHus,
npeaycMmoTpeHHble MyHKTOM 1 HacToAlwen cTaTby, €CAN AOKaMKeT, YTO TaKMe HeAO0CTaTKM BO3HMKAM [0 MPUHATUA UM
pesynbTata paboTbl (ycayrn) nam no npuYMHam, BOSHUKLLMM [0 3TOFO MOMEHTa.

(n. 5 BBeaeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-P3)

6. B cnydyae BbISIBNEHWUA CYLLECTBEHHbIX HEAOCTaTKOB paboTbl (ycnyrn) notpebutens BhnpaBe NpeabaBUTb
nucnonHutento TpebosaHMe o 6e3B03ME3AHOM YCTPAHEHUN HEOCTAaTKOB, €C/IN IOKAXKET, YTO HeJ0CTaTKU BO3HUKAN [0
NPUHATUA UM pe3ynbTaTa paboTbl (ycayrn) uam no NpMYMHaAm, BOSHUKLIMM [0 3TOFO MOMeHTa. 3To TpeboBaHMe MOXKeT
6biTb NPeabAB/EHO, €CAN TaKMe HepoCTaTKM OOHapysKeHbl MO WUCTeYeHUM AByX JieT (NATM neT B OTHOLWEHMM
HEeABMKMMOIO MMYLLECTBA) CO AHA NPUHATMA pesynbTaTa paboTbl (ycnyrn), HO B npeaenax YCTaHOB/JEHHOro Ha
pe3ynbTat paboTbl (YycAyrn) cpoKka cny»kbbl MM B TeUeHWe AeCATU fIeT CO AHA NPUHATUA pe3yabTaTa paboTbl (ycayrn)
notpebuTtenem, eciv CPokK CAyxbbl He ycTaHoBAEH. Ecnm aaHHoe TpeboBaHMe He YA0BNAETBOPEHO B TeYeHWe ABaALaTu
OHelW co AHA ero npegbsABneHMA noTpebutenem WAM OBHApYXKEeHHbI HeAOCTaTOK ABASAETCA HEeyCTPaHWMbIM,
noTpebuTenb No ceoemy Bbibopy BnpaBe TpeboBaTb:

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLUEHMA LLEHbI 33 BbINOJIHEHHYIO PaboTy (OKasaHHyo ycayry);

BO3MeELLEeHNS MOHEeCEeHHbIX UM PacXoAo0B MO YCTPaHEHMIO HeA40CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru)
CBOMMMW CUNAMM WU TPETBUMU IULLAMU;

OTKasa OT UCMOJIHEHUA A40rOBOPa O BbINOAHEHUM PAabOTbl (OKa3aHUM YCayrM) U BO3MeLLLeHNA YObITKOB.
(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEeHUA HeJ,0CTaTKOB BbiNOJIHEHHOW pPaboTbl (OKa3aHHOM ycnyru)

Hepoctatkn paboTbl (ycayrn) Ao/KHbl BbiTb YCTPaHEHbl UCMOJHUTENEM B Pa3yMHbIM CPOK, Ha3HauyeHHbIN
noTpebutenem.
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63al, uckato4yeH. - PegepanbHbiii 3akoH 0T 17.12.1999 N 212-P3.

HasHauyeHHbI NoTpebutenem CcCpok yCcTpaHeHWAa HeAOoCTaTKOB TOBapa YKasblBaeTca B AOroBOPE WM B MHOM
noAnMcbiIBAEMOM CTOPOHaMM AOKYMeHTe IMb0 B 3aAB/IEHUN, HANPABJIEHHOM NOTPebuTenem UCNONHUTENIO.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHMe npeayCMOTPEHHbIX HAacToALEel CTaTbel CPOKOB YCTPAHEHMA HeAOCTaTKOB BbIMOJIHEHHOW PaboThl
(OKa3aHHOW yCyrM) UCNONHUTENb YNaunBaeT NOTPeObUTENIO 33 KaXKAbIN AeHb NPOCPOYKMN HEYCTOMKY (NeHt0), pasmep U
NopsAAOK UCHMUCNEHNA KOTOPOM ONpeaenaoTCcA B COOTBETCTBMM C MYHKTOM 5 cTaTbM 28 HacToAwWwero 3akoHa.

B cnyyae HapylweHWa yKasaHHbIX CPOKOB NOTpPebuTenb BrnpaBe MNpeabsaBUTb UCMONHUTENO UHble TpeboBaHuA,
npeaycmoTpeHHble nyHKTamu 1 n 4 ctatbm 29 HacToAwero 3akoHa.

Cratba 31. CpoKM ya0BNEeTBOPEHUA OTAENbHbIX TpeboBaHUA NnoTpebutena

1. TpeboBaHua noTpebutens o6 yMeHblUEHWM LeHbl 3a BbINOAHEHHYIO paboTy (OKasaHHyl ycayry), o
BO3MELLEHUMN PACXOA0B MO YCTPAHEHUI0 He0CTATKOB BbIMONHEHHOW PaboTbl (OKa3aHHOWM YyC/IyrM) CBOMMMW CUAAMKN UK
TPETbMMU IMLLAMM, 3 TaKKe O BO3BpaTe yMniayeHHOM 3a paboTy (ycnyry) LeHEeKHON CymMMbl U BO3MeLLeHUM YObITKOB,
NPUYNHEHHbIX B CBA3N C OTKA30M OT UCNOJIHEHUA AOrOBOPA, NpeayCMoTpeHHble NyHKTom 1 ctaTbm 28 n nyHKTamun 1 un 4



ctaTb 29 HacToAwero 3aKoHa, NoAfe)kaT YAOBJETBOPEHWUID B AECATUAHEBHbIA CPOK CO AHA NpeabABAEHUA
COOTBETCTBYIOLWEro TpeboBaHMA.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuA noTpebuTens o 6e3Bo3mMe3LHOM U3roTOBAEHUN APYION BELM U3 OAHOPOAHOIO MaTepuana Takoro
K€ KayecTBa WM O MOBTOPHOM BbINMOSHEHMM PABOTbI (OKasaHUM yCayrn) nogaexkaT yAOBNETBOPEHWUIO B CPOK,
YCTaHOB/AEHHbIN ANA CPOYHOIO BbINOJAHEHMA PaboTbl (OKa3aHWA ycayru), a B C/ly4ae, ec/iv 3TOT CPOK He YCTaHOB/EH, B
CPOK, MpPeayCMOTPEHHbIA AOroBOPOM O BbINOJAHEHUM pPaboTbl (OKaszaHUM yCAyrn), KOTOpbl 6bln HeHaasexalle
WCMNOJIHEH.

3. 3a HapyweHWe npeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YAOBAETBOPEHMA OTAENbHbIX TpeboBaHMM
notTpebuTens UCNONHWUTENb YNNAYMBAET NOTPEOUTENO 33 KaAablh AeHb NPOCPOYKM HEYCTOMKY (NeHw), pasmep u
nopAAOoK NCYUCIEHNA KOTOPOK onpeaenanTcs B COOTBETCTBMM C MYHKTOM 5 cTaTbM 28 HacToAwero 3akoHa.

B cnyyae HapylleHWA CPOKOB, YKa3aHHbIX B NMyHKTax 1 1 2 HacToAlel cTaTbk, NoTpebutenb Bnpase NpeabsBUTb
WUCNOJIHUTENIO UHble TpeboBaHUA, NPeayCMOTPeHHble NyHKTOM 1 ctatbmn 28 M nyHKTammn 1 n 4 cTaTbM 29 HacToALllero
3akoHa.

CraTtbAa 32. MpaBo notpebutena Ha OTKa3 OT UCMOIHEHUA A,0r0BOPaA O BbiNONHEHUN paboT (oKasaHum ycayr)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe OTKa3aTbCA OT WMCMOJIHEHWA AOroBOpPa O BbIMOAHEHMM PaboT (oKasaHuu ycayr) B noboe
BpemMa Npu YCA0BMM OMNaTbl UCMOAHUTENO (aKTMUYECKM MOHECEHHbIX UM PacxoAoB, CBA3AHHbLIX C MCMOJIHEHMEM
0643aTeNbCTB MO 4aHHOMY A0roBOpY.

Cratba 33. CmeTa Ha BbINoJIHEHUE PaboTbl (OKa3aHUe ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMOTPEeHHOW AOrOBOPOM O BbIMOJHEHUWN PaboTbl (OKa3aHMK
YC/yrn), MOXeT BbITb COCTaB/IeHa TBEPAan AN NPUBIU3UTENbHAA CMeTa.

CocTaB/ieHMe TaKoi CMeTbl Mo Tp86OBaHVII-O I'IOTpE6MT€ﬂFl WKW UCNONHUTENst 06A3aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb yBe/NMYEHMSA TBEPAOW CMETbl, a NoTpebuTenb - ee yMeHblUeHUs, B TOM
ynucne B cNyvae, KOrga B MOMEHT 3aK/IHOMEHMA A0rOBOPa UCKAKOYanacb BO3MOXKHOCTb NPeayCMOTPETb MOJHbIA 06bem
noasiexalimx BbINOSHEHUIO PaboT (OKa3aHWUIo YCIyr) AN HEOBXOAUMbIX A/18 3TOr0 Pacxon0B.

McnonHuTens MmeeT npaBo TpeboBaTb yBe/MYEHUS TBEPAO0M CMETbl NPU CyLLECTBEHHOM BO3PacTaHUM CTOMMOCTHU
MmaTepuanos n 0bopyaoBaHuA, MPeaoCTaBAAEMbIX UCMONHUTENEM, A TaKKe OKa3blBaeMbIX MY TPETbMMW ULLAMU YCAYT,
KOTopoe Henb3sa 6bl10 NpeaycMoTpeTb MpM 3akalodeHuM gorosopa. Mpu oTKase noTpebuTens BbIMNOJAHUTL 3TO
TpeboBaHWe UCMOHUTENb BMpaBe PacTOPrHyTh A0roBOp B cyaebHOM nopaakKe.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ec/iv BO3HUKNA HEOBXOAMMOCTb BbINOJIHEHMA AOMOAHUTE/IbHbIX PAabOT (OKa3aHWUA AONOHUTENbHbIX YCAYT) U NO
S5TOW NpPUYUHE CYLLeCTBEHHOrO MNpeBbIWEHUA MPUBAN3NTENBHON CMeTbl, WCNONAHUTENb 06A3aH CBOEBPEMEHHO
npeaynpegnTtb 06 asTom noTpebutens. Ecnm notpebutens He gan cornacve Ha nNpesbliweHne NpUbaAn3UTENbHON CMETHI,
OH BMpaBe OTKA3aTbCA OT UCMONHEHWMA Aorosopa. B atom cnyyae mcnonHutenb MoxeT TpebosaTb OT moTpebuTens
ynaaTbl LeHbl 3a BbINOJIHEHHYO paboTy (OKasaHHyto ycayry).

UcnonHuTenb, CBOEBPEMEHHO He npeaynpeauswimii  notpebutens o HeobXOAMMOCTM  NPEBbIWEHUS
NPUBAN3UTENBHON CMeTbl, 0653aH UCMOMHUTL [AOrOBOP, COXPaHAA NpaBo Ha onnaty pabotbl (ycayrn) B npeaenax
NPUBAN3UTENbHON CMETbI.

(n. 3 BBeaeH dPegepanbHbim 3aKoHOM 0T 17.12.1999 N 212-d3)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENSA
1. UcnonHutenb o6A3aH BbINOMHWUTL PaboTy, onpeneNeHHY AOTOBOPOM O BbINOJHEHUM PaboTbl, U3 CBOEro
maTepuana u CBOMMM CPeacTBaMM, eCIN MHOE He NPeayCMOTPEHO AOTOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens, HpeAOCTaBMBLLIMﬁ maTtepman ana BbinoONHEHUA pa6OTbI, OTBEYaEeT 3a ero HeHagiexaulee Ka4yecCrtso



no npasuiam ob oTBETCTBEHHOCTU NPOAABLA 33 TOBApPbl HEHAANEKALLLEro KayecTsa.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan ucnosHMTeNa onaadvnsaetca noTpebutenem npu 3akN0YEeHNM YKa3aHHOTo 40roBopa NOAHOCTbIO UAK
B pa3mepe, YKasaHHOM B [0rOBOPE O BbINOAHEHMM PabOTbI C YCNOBMEM OKOHYATE/NbHOrO pacyeta Npu MOAYyYEHUU
notpebutenem BbINONHEHHON UCNOAHUTENEeM PaboTbl, €CAN MHON NOPAAOK PacyeToB 3a maTepuan UCMONAHUTENA He
npeaycMOTPEH COrnalleHMem CTOPOH.
(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayvasx, NpeaycMOTPEHHbIX AOrOBOPOM O BbINOAHEHMM PaboTbl, maTepuan MOXKeT bbiTb NpeaocTaBneH
ucnonHutenem notpebutento B Kpeaut. Mocneayowee U3MEHEHWe LeHbl NPeAoCTaBleHHOro B KpeauT martepuana
MCNoaHWUTeNA He BAeYeT 3a coboli nepepacyeTa.

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan McnoaHUTena m HEO6XO,CI,MMbIe AnAa BbINONHEHUA paGOTbI TEXHUYECKNE Ccpeacrtsa, MHCTPYMEHTbLI U
npo4yee AOCTAaBNAAKTCA K MeCTy BbIMO/ITHEHUA pa60T NCNoaHUTENEM.

CraTtba 35. BbinonHeHue paboTbl U3 maTepuana (c Bewwbio) notpeburtens

1. Ecnm paboTa BbINOAHAETCA MOJIHOCTbIO MM YacTUYHO M3 mMaTepuana (C Bellbio) noTpebuTtensa, UCNONHUTENb
OTBEYaeT 3a COXPAaHHOCTb 3TOro matepuana (Belu) U NpaBUAbHOE ero UCnob3oBaHKe.

McnonHutens oba3aH:

npeaynpeautb notpebutensa o HeNpurogHoCcTM WAM HedobpoKauyecTBEHHOCTU MepedaHHoOro notpebutenem
maTepuana (sewn);

npeacTtaBuTb OTHET 06 n3pacxogoBaHN matepnasa 1 BO3BPATUTb €ro OCTaToOK.

B cnyyae nonHOW WMAM 4YacTMYHOM yTpaTbl (NoBpexaeHWsA) matepuana (Beww), NPUHATOro OT noTpebutens,
ncnonHuUTeNb 06a3aH B TPEXAHEBHbIV CPOK 3aMEHUTb €ro O4HOPOAHbIM MaTepPMaioM (BeLblo) aHaIorTMYHOMO KayecTBa
M N0 KefaHuio noTpebutens M3rotToBUTb MU3LeNMe U3 OAHOPOAHOrO maTepuana (Belm) B PasyMHbIA CPOK, a npu
OTCYTCTBMM OZHOPOAHOrO MaTepuana (Belm) aHaNOrMYHOrO KayecTBa - BO3MECTUTb MOTPEOUTENIO ABYKPATHYHO LeHY
yTpayeHHoro (noepexaeHHOro) matepuana (BeLLm), a TakxKe pacxodbl, NOHECEHHble NoTpebutenem.

2. LleHa yTpayeHHOro (nospexaeHHOro) matepuana (Belm) onpegenaercsa, UCXoAa U3 LieHbl MaTepuana (Belum),
cyllecTBOBaBLIe B TOM MecTe, B KOTOpOM TpeboBaHWe noTpebutena A0/MKHO 6bl10 6biTb YA0BAETBOPEHO
ucnonHuTenem B AeHb A06pPOBOMIbHOrO YA0BAETBOPEHMA TaKoro TpeboBaHMA WUAW B AeHb BblHeceHWa cyaebHoro
pelweHus, ecan TpebosaHue noTpebutena A06pOBONLHO YA0BAETBOPEHO He BbIs10.

LleHa maTepunana (Belum), nepeaBaemoro UCNoHUTEN0, onpeaenseTcs B A0roBope O BbiNOAHEHMM paboTbl nau
B MHOM AOKYMEHTE (KBUTaHLMK, 3aKase), NOATBEPKAAIOLLEM Ero 3aK/1oHeHNe.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBobOXKAAeTcA OT OTBETCTBEHHOCTM 3a MOJHYID WAW 4YacTUYHYK yTpaTty (nospexkaeHue)
mMaTepuana (Belim), NPUHATOTO UM OT noTpebutensa, ecan notpebuTenb npedynpexaeH ucnoaHuTenem o6 ocobbix
CBOMCTBaxX maTepuana (Bellu), KOTOpble MOryT Mos/ieyb 3a cO6OI ero NoHY MAK YacTUYHYIO yTpaTy (nospexKaeHue)
nMbo ecnu yKasaHHble CBOWCTBa MaTepumana (Bewm) He mornuM 6biTb OBHapyXeHbl NPU Hagnexalleld npuemke
NCMNONHUTENEM 3TOro MaTepuana (sewm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 0643aHHOCTL UcnoaHUTeNa UHGOpMUpOoBaTb NOTpebutena o6 o0b6cToATeNbCTBaX, KOTOpble MOryT
NoOBAMATb Ha KauyecTBO BbINO/HAEMOM pPaboTbl (OKasbiBaemMoOW ycayru) uam noenedb 3a cO60 HEBO3MOXKHOCTb ee
3aBeplLUeHuA B CPOK
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-¢3)

UcnonHutens o06s3aH cBOEBPEMEHHO WHGOPMMPOBATL NOTPEOMTENS O TOM, 4YTO cobsoAeHUe YKasaHui
noTpebutenna U MHble 06CTOATE/IbCTBA, 3aBUCALLME OT NOTPebuTenn, MoryT CHU3UTb KAyecTBO BbIMOJIHAEMOM paboTbl
(oka3biBaemoW ycnyru) unm nosnedb 3a co60it HEBO3MOMKHOCTb €€ 3aBEPLLEHUA B CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-¢3)



Ecnv notpebutenb, HecMoTpA Ha cBoeBpemMeHHoe U 060CHOBaHHOe WHGOPMUPOBAHME WCMOAHUTENEM, B
PasyMHbI CPOK HE 3aMEHMUT HEMPUIOAHbIN WA Hea0BPOKAYeCTBEHHbIN MaTepuan, He U3MEHUT yKasaHuit o cnocobe
BbiNosHeHNA paboTbl (OKasaHuA ycayrM) AM6o He YCTPaHWUT MHbIX 06CTOATENbCTB, KOTOPble MOMYT CHU3WUTb KayecTBo
BbiNONHAEMON pPaboTbl (OKasblBaemMoMn YyCAyru), WUCNONHUTENb BMpaBe OTKa3aTbCA OT MCMOJAHEHMSA A0roBopa o
BbINO/IHEHUW PaboTbl (OKa3aHUK ycayru) M NoTpeboBaTb NOHOrO BO3MELLEHUS yObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NopaaoK n popmbl onnatbl BbiNONHEHHOM PaboTbl (OKa3aHHOMU ycayru)
(8 pea. PepgepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-d3)

MNoTpebuTtenb 0653aH ONAATUTb OKa3aHHbIe eMY YCYTX B MOPAAKE U B CPOKU, KOTOPblE YCTAaHOB/IEHbI LOFOBOPOM C
NCNOJIHUTENEM.
(yacTb nepsas B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtenb 0b6a3aH ONNATUTbL BbINOAHEHHYID MUCMONHUTENEM B NOAHOM obbeme paboTy nocie ee NPUHATUA
notpebutenem. C cornacua notpebutens pabota moxeT OblTb OnNaavyeHa MM MpPU 3aKNHOYEHUU A0roBopa B MOJSIHOM
pasmepe UAKU NyTeMm BblAauuM aBaHca.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

OnnaTa OKasaHHbIX ycAyr (BbIMOJIHEHHbIX PaboT) NpoM3BOAMTCA MOCPEACTBOM HaAWYHbIX UAU Be3HaNNYHbIX
pacyeToB B COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickon deaepauum.
(yacTb TpeTbAa BBeaeHa dPesepanbHbiM 3akoHOM OT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHUKM HanM4YHOW GOpPMbI pacyeToB onsaTa ToBapoB (paboT, ycayr) notpebutenem nNponsBoamTCca B
COOTBETCTBMM C yKasaHMeM MNpoaaBua (UCNOMHMTENs) NyTeM BHECEHMA HAJIMYHbIX [AEHEXKHbIX CPeacTB MpoaasLy
(ncnonHuTento), MM60O B KpeaUTHYIO OpraHuM3aumio, NM60 NAATEXKHOMY areHTy, OCYLLEeCTBAAKOLWEMY AeATeNbHOCTb MO
npuemy nnaatexen ¢Gusnyeckux nuu, nMbo 6aHKOBCKOMY nNnaTexXHOMy areHTy (cybareHTty), ocyllecTBastolemy
0eATeNbHOCTb B COOTBETCTBUM C 3aKOHOZATENbCTBOM O 6aHKax M OAHKOBCKOW [AeATENbHOCTW, €CM UHOoe He
yCTaHoBAEHO ¢enepanbHbIMU 3aKOHAMKU WU MHBIMM HOPMATMBHbIMK MPaBOBbIMKM akTamu Poccuiickolt ®eaepaunu.
Mpu aTom obA3aTenbcTBa NoTpebuTens nepeg npoAaBUOM (McnonHMTenem) no onnate ToBapoB (pabot, ycnyr)
CYMTAIOTCA WUCMNOSIHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHWMA HA/IMYHbIX AEeHEMKHbIX
CPeACTB COOTBETCTBEHHO NPOAABUY (MCMONHMTEND), NMOO B KPEAUTHYI OpraHusauuio, AMBO MNAaTEXXHOMY areHTy,
OCYLLECTBAAOLLEMY AEATENbHOCTb NO NpUemy naatexen GU3MYecKUx Auul, NM60 HGaHKOBCKOMY NAATEXHOMY areHTy
(cybareHTy), ocywecTBaalWeMy AeATe/IbHOCTb B COOTBETCTBUMM C 3aKOHOAATENbCTBOM O 6aHKax M DOaHKOBCKOM
OeATeNbHOCTH.

(8 pea. PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-3, o1 27.06.2011 N 162-$3)

CraTtba 38. YTpatuna cuny. - degepanbHbiii 3aKoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynuposaHue oKka3aHUA OTAE/bHbIX BUAOB yCAyr

MocneacTsma HapylUeHWs YCAOBUIM JOroBopoB 06 OKasaHWWM OTAE/bHbIX BUAOB YCAYr, €CAN Takue 4OoroBopbl Mno
CBOEMY XapaKTepy He NoAnajatoT nog, AeicTBME HACTOALLENM r1aBbl, ONPeAenatoTCs 3aKOHOM.

Cratba 39.1. [MpaBuna OKa3aHMA OTAENbHbIX BMAOB YCAYr, BbINO/NHEHUA OTAENbHbIX BUAOB pabor
notpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuMna oOKasaHWA OTAENbHbIX BWOOB YC/AYr, BbIMOJAHEHWUA OTAENbHbIX BUOOB PaboT noTpebuTtensm
ycTaHaBnuBatoTca Mpasutenscteom Poccuiickoit ®Peapepaunn.

Fnasa IV. TOCYOAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. PepgepanbHblii rocysapcTBEHHbIA KOHTPOAb (Haa30p) B 061acTh 3awWwmTbl Npas noTpebuteneii
(8 pea. PepepanbHoOro 3akoHa ot 11.06.2021 N 170-$3)

1. denepanbHblit rocyAapCTBEHHbIM KOHTPOAbL (Hag3op) B 061acTu 3alwmTbl Npas notpebuTenei ocywecTenserca



denepanbHbIM OPraHOM UCMONHUTENLHOM BAACTH, yNOoAHOMOYEHHbIM MpaButenbctBom Poccuitickoit ®egepaunu (aanee
- OpraH rocyapcTBeHHOro Hagsopa).

2. Mpegmetom deaepanbHOro rocyAapcTBeHHOro KoHTpoaa (Hagsopa) B 06/1acTv 3awmThl Npas notpebuteneit
ABNAIOTCA:

1) cobniogeHne U3roTOBUTENAMM, WCMOAHUTENAMM, MNPOLABLAMM, YMNOJHOMOYEHHbIMM OPraHMU3aLMAMMN WM
YNO/IHOMOYEHHbIMA  MHAMBWUAYANbHBIMM  MPEANPUHUMATENAMU,  MMMNOPTEPaMM,  BNafesnblLaMu  arperaTtopos
06a3aTeNbHbIX TPebOoBaHMIA, YCTAHOBAEHHbIX HACTOALWMM 3aKOHOM, APYrMMU deaepasnbHbIMM 3aKOHAaMM U MHbIMM
HOPMaTMBHbIMM NPABOBbIMU akTamu Poccuiickoit Peasepaumnn, a TakKe akTaMu, COCTaBAAOLWMMM NpasBo EBpasuiickoro
3KOHOMMYECKOrOo COH3a, PEryNPYIOLLMMM OTHOLLEHMA B 061acTM 3aWmThl Npas notpebutenei;

2) cobnofeHne U3rotoBuTeNEM, UCMONHUTENEM (IMLOM, BbINOAHAIOWMM GYHKLMM MHOCTPAHHONO U3roTOBUTENS),
npoaaBuUOM TpeboBaHWI, YCTAaHOBAEHHbIX TEXHUYECKUMW perfameHTamu, wuam obasaTesbHbix TpeboBaHUiA,
nognexalmx NPUMeHeHUo 40 AHA BCTYNJEHUA B CUAY TEXHWYECKUX PErlaMeHTOB B COOTBETCTBUM ¢ PepepasibHbIm
3aKOHOM OT 27 aekabpsa 2002 roga N 184-P3 "O TexHMYECKOM peryimposaHun';

3) cobnoaeHre npoaaBLaMmn U BNAAENbLAMM arperatopos ob6s3aTesibHbIX TPEOOBAHUI K MAapKUPOBKE TOBAPOB
cpencTeamm naeHTuduMKaumm, K nepesade MHGopmaLmm B rocysapcTBEHHY0 MHGOPMALNOHHYIO CUCTEMY MOHUTOPUHIA
33 060pOTOM TOBAPOB, NoasexKalnx 0ba3aTeslbHON MaPKMPOBKE CPeACTBaMU UAEHTUOMKALUKN, N UHbIX TPeboBaHWN,
CBA3aHHbIX C 06OPOTOM TOBapOB, MHPOPMALMA O KOTOPbIX MOANENKUT BHECEHWUIO B YKA3aHHYK FOCY[APCTBEHHYIO
MHGOPMALMOHHYIO CUCTEMY B COOTBETCTBUM ¢ DesiepanbHbiM 3aKoHOM OT 28 aekabps 2009 roga N 381-d3 "0O6 ocHoBax
rocyapCTBEHHOIO Pery/sinpoBaHnA TOProBon aeatesibHOCTU B Poccuiickoi ®epepaummn”, degepasibHbiMm 3aKOHOM OT 13
uioHAa 2023 roga N 203-93 "O rocygapcTBEHHOM peryaMpoBaHMM MNpousBoAcTBa M obopoTa TabauHbix U3genni,
TabayHOM NPOAYKLUU, HUKOTUHCOAEPKALLEN NPOAYKLUMN U CbipbA AnA Ux npoussoactea”, PeagepasibHbiM 3aKOHOM OT
22 Honbpsa 1995 roga N 171-d3 "O rocyaapcTBEHHOM PeryMpoBaHUM NpouM3BoAcCTBa M 060OpoTa 3TUIOBOFO CNMpPTa,
aNIkOroNIbHOW W CnUpTOCOAEpP Kallleld NpPoAyKUUM WM 06 orpaHuMyeHMn notpebneHus (pacnutua) anKoronbHowM
npoAaykuumn", 3a WCKAOYEeHMEM Takux o6a3aTenbHbiXx TpeboBaHUN, OTHOCALWMXCA K MpeamMeTy pPernMoHasbHoro
rocyapCTBEHHOTO KOHTpons (Haa3opa) B 06/1aCTU PO3HWYHOM NPOJAXKM aNKOTOJIbHOW W CNMPTOCOAEpPXKALLEN
npoaykumm u denepanbHOro rocyAapcTBEHHOro KOHTPoAA (Hagsopa) B obnacTn npousBoacTBa M 060poTa 3TUIOBOTO
CNMPTA, aIKOTO/IbHOM M CNMPTOCOAEPKALLLEN NPOAYKLMM.

(nn. 3 BBegeH PepepanbHbiMm 3akoHoM OT 04.08.2023 N 474-93)

3. OpraHusauusa M ocyliectsneHne ¢enepanbHOro rocygapcTBeHHOro KOHTpons (Hagsopa) B obnacTu 3awmThl
npas notpebutenen peryanpytotrca PegepanbHbim 3akoHom oT 31 uiona 2020 roga N 248-93 "O rocygapcTBeHHOM
KOHTpo/e (Haa3ope) M MyHULMMNabHOM KOHTpose B Poccuitckoit ®epepaumn’.

4. NonoxeHne o peaepanbHOM rocyapcTBEHHOM KOHTpoJie (Haa3ope) B 06nacTu 3alimUThl Npas notpebuTeneit
yTBep:kaaetca MNpasutenbctBom Poccuiickoi Peaepaunu.

5. B nosioxKeHun o dpeaepaibHOM rocyJapCcTBEHHOM KOHTpone (Haa3ope) B 061acTv 3almThbl NpaB noTpebuTeneli
YKa3bIBalOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/IEMEHTbl TEXHUYECKOro perfiameHTa u (unm) obssaTenbHbIX TpeboBaHUA,
nognexawmx NpUMeHeHUIO 40 AHA BCTYNNEHUA B CUAY TEXHUYECKUX Per1ameHToB B COOTBETCTBUM C PeaepanbHbim
3aKoHOM OT 27 paekabpa 2002 roga N 184-®3 "O TexHuYeckom peryimpoBaHun", oueHKa cobaAeHUs KOTOPbIX
OCYLLECTBASETCA B pamKax d¢eaepanbHOro rocyAapcTBEHHOIO KOHTposaa (Haasopa) B 06/1acTM  3aWuTbl Mpas
notpebuTenei, a TakKe BUAbl NPOAYKUMK, aBasowmecs obbekTamu denepasbHOro rocyaapCcTBEHHOro KOHTPOAA
(Hap3opa) B 06nacTu 3aLLMThI NpaB NnoTpebuTenei.

6. OpraH rocy4apCcTBEHHOIO HaA30pa eXXerogHo roTOBUT roCyAapCTBEHHDIV AOKNA4, O 3alunUTe nNpaB notpebutenen
B Poccuitckon Pegepaumnm B nopsake, yctaHoBneHHom Mpasutenbctsom Poccuiickoit ®eaepaumn.

7. OpraH rocyfapcTBEHHOrO HaA30pa BnNpaBe 06paLaThbCA B CyA C 3aAB/EHUAMM B 3aLLMTY NpaB notTpedbutenein u
3aKOHHbIX MHTEPECOB OTAEe/bHbIX NoTpebuteneit (rpynnbl NnoTpebutenei, HeonpeaeneHHoOro Kpyra notpebutenei), a
TaKXKe C 3anABNEHUAMU O JIMKBUOALWUWU W3roToBUTENa (MCNoNHWUTeNs, Npoaasua, YNOJHOMOYEHHOM oOpraHusauumy,
MMMopTepa, Bragenbla arperatopa) Mbo O NpeKpaweHUn p[eaTesbHOCTU WHAMBUAYAAbHOMO npeanpuHMMaTens
(ynonHomMoO4YeHHOro WHAMBMAYaANbHOTO NpeanpuHUMaTens) 3a rpyboe (noBneKkwee cmepTb WAW  MAcCCOBble
3aboneBaHuA, OTpaBAEHUA NOAEN) HapyLlleHre npas notTpebutenen.

8. OpraH rocyaapcTBeHHOro HaA3opa B NopAdKe, YCTaHOB/EHHOM 3aKoHodaTesnibcTBom Poccuiickon deaepauun,
MO>KeT 6bITb MPUBJIEYEH CYAOM K y4acCTUIO B [ie/le, a TaKKe Bnpase BCTynaTb B Ae/0 NO CBOEN MHMLMATMBE WMAM MO



WMHULUMATUBE WL, YYACTBYIOLLMX B Aene, ANA AauM 3aKJ0YeHUA Mo AeNy B Lensx 3aluuTbl npas notpebutenein B pamrax
rpaAaHCcKoro nauM agMMHUCTPaATUBHOIO CYA0NPOU3BOACTBA.

9. OpraH rocyapCTBEHHOro HaA30pa BrpaBe AaBaTb PAa3bACHEHMA MO BOMNPOCAaM MPUMEHEHUS 3aKOHOB M MHbIX
HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoit depepaunun, peryavpyowmx OTHOWEHMA B 061acTM 3almMTbl Mpas
notpebutenei.

10. KoHcynbTupoBaHue, NpoduaakTMYecKmii BU3UT, HabatogeHne 3a cobatogeHnem obasatenbHbIx TPeboBaHWN,
BblesgHoe  obcnegoBaHMe  MOryT  MpoBOAUTLCA  defepasbHbIMUM  TOCYAAPCTBEHHBLIMU  YYPENKAEHUAMM,
noABesOMCTBEHHBIMW OpPraHy roCyfapCTBEHHOrO HAA30pa, B NOPAAKE W CAyYasX, YCTAHOBAEHHbIX MOJIOXKEHUEM O
bepepanbHOM rocyaapCTBEHHOM KOHTpO/ie (Hag3ope) B 061acTu 3almMTbl NpaB noTpebutenei.

Cratba 41. 06A3aHHOCTb M3rotoBUTEeNs (UCNONHUTENs, NPOAaBLA, YNOJHOMOYEHHO OpraHu3auun uau
YNOJIHOMOYEHHOrO MHANBUAYAIbHOrO NPeANPUHUMaTENA, UMNOPTEPA, B/lagebla arperatopa) no NpeaocTaBaeHuUIo
nHpopmaLumn opraHy rocyaapCcTBEHHOro Hag3sopa
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoBuTenb  (MCNOAHUTENb, NpoOAaBel,  YNOJHOMOYEHHas  OpraHuM3aumMa  MAM  YNOJHOMOYEHHbIN
WHOMBMAYaANbHbIN NpeanpuHMMaTesib, UMNoOpPTep, BAagesnel, arperatopa) no TpeboBaHMIO opraHa rocygapcTBeHHOro
Haf30pa, ero AO/MKHOCTHbIX Auu, 00f3aH NpPeaoCTaBUTb B YCTAaHOBAEHHbI MMM CPOK [OCTOBEPHble CBeAeHUs,
OOKYMEHTaumto, 0bbACHEHUS B MUCbMEHHOW W (MnK) ycTHOM dopme M MHYI MHPopmauuio, Heobxoaumylo ana
OCYLLEeCTBNEHNA OPraHOM rOCYAapCTBEHHONO HAA30pa U ero AOKHOCTHbIMU ANLAMM MOJHOMOYMUI, YCTAHOBAEHHbIX
3aKoHoZaTenbcTBoM Poccuiickon deaepaumm.

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - ®egepanbHbiii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MoAHOMOUYMA BbICLLUMX UCNOJHUTE/IbHBIX OPraHOB FOCYAAPCTBEHHOM BAacTU cybbekToB Poccuitckoii
depepaumm B 061acTu 3aWwmThl NpaB noTpebuteneit
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

1. BbicwWiA MCNONHWUTENbHbIA OpraH rocyAapCTBEHHOM BAAacTM COOTBETCTBYIOWEro cybbekTa Poccuitckol
desepaunn ocywecTBAAET MepPoNpUATUA No peannsaunm, obecrnedyeHuto 1 3alwmTe NpaB NoTpebutenein n B npeaenax
CBOWX MONHOMOYMIN MPUHUMAET OnpeaeeHHble Mepbl.

2. B uenax copenctsma 3awmte npas notpebutenei opraHbl UCNOJHUTENLHOM BAACTU Cy6BEKTOB POCCUMCKOW
depepaunn paspabaTbiBalOT pernoHasibHble NPOrpammbl NO 3alMTe NpaB NOTPedbuTesnell M OKasbIBAOT CoAeNCTBUE
OpraHam MecTHOro camoynpasfieHus u obecTBeHHbIM 06beAMHEHUAM noTpebuteneit (Ux accoumaumam, coosam) B
OCYLLECTBNEHUM UMW 3aLUNTBI NPaB NoTpebuTtenei.

(n. 2 BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyapCTBEHHOrO HaA30pa YTBEPKAAET METOAMYECKME PeKoMeHAauun no paspaboTke U peannsaumm
PernoHanbHbIX U MyHULMNANbHbIX NPOrpaMm Mo 3aLiuTe Npas notTpebutenei.
(n. 3 BBeaeH deaepanbHbiM 3akoHoM oT 11.06.2021 N 170-$3)

Cratba 42.2. [lepepavya oOCywWecTB/IEHUA MNO/IHOMOYMIA oOpraHa rocyAapCTBEHHOro Hag3opa oOpraHam
MCNONHUTENbHOM BNacTu cybbeKToB Poccuiickoii Pegepaunn
(sBepeHa depepanbHbiM 3akoHoM OT 13.07.2015 N 233-93)

MNMonHOMOYMA OopraHa rocygapcTBEHHONO HaA30pa No OCyLecTBAEeHUIO dpeaepanbHOro rocy4apcTBEHHOro Hag3opa
B 06/1aCTV 3alWMTbl NpaB noTpebutene MmoryT nepeaaBaTbCa A5 OCYLLECTB/EHMA OpraHam MCMOAHUTENIbHON B/ACTU
cybbektoB Poccuitickon ®Pepepaumm noctaHoBsieHusamu [pasButenbcTBa Poccuiickor ®Pegepauum B nopsajke,
ycTaHoBneHHOM PepepasibHbIM 3aKOHOM OT 6 OKTAbps 1999 roga N 184-d3 "O6 0ob6WMX NpUHLMNAX OpraHM3aumm
3aKOHOZATeNbHbIX (MPeacTaBUTENbHbIX) U UCMONHUTEIbHbIX OPraHOB roCyAapCTBEHHOM BAAcTU cybbeKkToB Poccuinckol
Pepepaumn”.

Cratba 42.3. NMogaya u paccmoTpeHue obpalleHuii notpebutenei
(eBepeHa deaepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)



1. ObpalweHre nNoTpebuTens MoXKeT ObiTb HanpaBAeHO B NUCbMeHHON dopme Ha BymaxkHOM HocuTene uau B
3N1EeKTPOHHON ¢opme B OpraH roCcygapCTBEHHOro HaA30pa, MHble YNO/JHOMOYEHHble deaepasibHble OpraHbl
MCMNONHWUTENbHOW BAAacTW, OpraH WCNONHMTENbHOW BAacTu cybbekTa Poccuiickoit ®egepaunm nnbo opraH MeCTHOro
camoynpasaeHus.

2. ObpaweHne notpebutens MoKeT OblTb HaNpaBAeHO MO MOYTe, C WMCNO/b30BaHMEM WHPOPMALMOHHO-
TeNeKOMMYHUKaLuMOHHON ceTn "MHTepHeT", B TOmM uucne oduLManbHOro caiTa opraHa rocygapCTBEHHOro Haza3opa,
WHbIX YNOJIHOMOYEHHbIX defepasbHbiX OPraHoB MUCNONHUTENIbHOW BAACTWU, OpraHa MCNOJHUTENIbHOW BNACTU CyObEKTa
Poccuiickoin ®enepaumm nnbo opraHa MecTHOro camoynpasneHua (B cybbektax Poccuiickon depepaumm - ropoaax
depepanbHoro 3HaveHna Mockse, CaHKT-lMeTepbypre n CeBactonose ¢ UCNOb30BaHNMEM OPULIMANBHOFO CaliTa opraHa
MECTHOTO CaMOYMpPaB/AEHUA B CAyvyae, eCcau 3TO NPeaycMOTPeHO 3aKoHamu cybbekToB Poccuitckoit depepaumnn -
ropoaos deaepanbHoro 3HadyeHMAa Mocksbl, CaHKT-MeTepbypra n CeBactonons), eAMHOro noprana rocyaapCTBEHHbIX U
MYHULMNANbHbIX YCAYT MO0 PErMOHaNbHOMO NOPTaia rocy4apCTBEHHbIX U MYHULMMAbHBIX YCAYT, @ TaKXKe MOXKeT bbITb
NPUHATO NPU IMYHOM NPUEME 3aABUTENS.

3. B MHOro¢yHKUMOHANbHbIX LEHTPax NpeaoCcTaBAeHUA TOCYAAPCTBEHHbIX W MYHULMMANAbHbBIX YCAYr MOryT
OCYLLEeCTBAATbCA Npuem obpalleHnin noTpedbuTenen n KOHCYbTUPOBaHMe NoTpebuTenei no BoONpocam 3almTbl UX NpPaB
Ha OCHOBAHMM COrMALIEHUA O B3aUMOLENUCTBUM MeXKAY MHOFOQYHKLMOHANbHBIMW LEHTPaMKU NpeaocTaBaeHUs
rOCYZAapCTBEHHbIX W MyHUUMNANbHbIX Yycayr UM deaepanbHbiMWU OpraHamuM MCNONAHUTENIbHOM BAacTW, OpraHamwu
rocyapcTBeHHbIX BHeBOAKETHbIX POHAO0B, OpraHamm rocyapcTBEHHON BAacTu cybbekToB Poccuiickolt ®epepaumuy,
opraHamm MecTHOro CamoynpaB/eHus.

CratbAa 43. OTBEeTCTBEHHOCTb 3a HapylleHMe npas noTpebuTteneii, YCTAaHOB/IEHHbLIX 3aKOHAMWU WU WHbIMMU
HOPMaTUBHbIMM NPaBOBbIMM aKTamu Poccuiickon Pegepauum
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyLweHune npas ﬂOTpE6MTEﬂeﬁ, YCTaHOB/IEHHbIX 3aKOHaMU U UHbIMU HOPMATUBHbIMU MPABOBbIMU aKTaMu
Poccuiickom Cbe,u,epau,mm, npogaselL, (MCI'IOJ'IHMTe}'Ib, N3roTOBUTED, YNO/IHOMO4Y€EeHHaA opraHusauua nnn
YI'IOIIHOMOLIeHHbIﬁ MHAMBM,D,ya}'IbeIﬁ npeaonpuHMmaTeNb, MMﬂOpTep) HeceT aAMUHUCTPATUBHYHO, YroJIOBHYIO WU
rpaxKgaHCKO-NpaBoBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATE/NILCTBOM Poccuitckon tDep,epau,MM.

Cratba 44. OcywecTsneHue 3alWuTbl Npas NoTpebuteneit opraHamy MeCTHOro camoynpasneHua
(8 pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-$3)

B uensax 3awmTbl NpaeB notpebutenein Ha TeppUTOPMM MyHMUMMNANbHOTO 06pa3oBaHMA OpraHbl MECTHOro
camoynpas/ieHus Bnpase:

paccmaTtpueaTb 0bpalleHMa NoTpebutenen, KOHCYNbTUPOBATb MX MO BOMPOCAM 3aluTbl Npas noTpebutenei;
(8 pea. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpalaTbca B cyabl B 3alLMTy Npas noTpebuTeneli (HeonpeaeneHHoro Kpyra notpebuteneit);

pa3pabaTbiBaTb MyHULMNAAbHbIE NPOrPamMMbl MO 3aLLUTe Npas noTpebutenei.
(ab3aL, BBegeH PeaepanbHbiM 3akoHoM oT 18.03.2019 N 38-d3)

Mpy BbiABAEHMM NO ObBpalleHUI0 NOTPebuTens ToBapoB (pPaboT, ycnyr) HeHaANekallero KayecTBa, a TaKiKe
OMacHbIX A/ KU3HW, 340POBbA, UMYLLECTBA NOTPEOUTENEN N OKpY)KatoLen cpeabl OpraHbl MECTHOrO CaMoynpaB/eHUs
HesamegAnTeNbHO M3BeLLaloT 06 3ToM deaepanbHble OpraHbl UCNOAHUTENIbHOM BAACTU, OCYLLECTBAAIOLLIME KOHTPO/Ib 3
KauyecTBOM M 6e30MnacHOCTbO TOBapPOB (paboT, ycayr).

(8 pea. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbs yTpaTuna cuny. - PegepanbHblit 3akoH ot 18.03.2019 N 38-93.

CraTba 45. NpaBa 06wWwecTBeHHbIX 06beguHeHnn noTpebuTtenei (MX accoumaumii, cor3os)
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. M'paxkgaHe BnpaBe 06beANHATLCA Ha 406POBO/ILHOM OCHOBE B 06LWECTBEHHblE 06begnMHEHMA NoTpebutenei (Mx
accoumaumu, colo3bl), KOTOpPble OCYLECTBAAIOT CBOW AeATeNbHOCTb B COOTBETCTBMM C YCTaBaMW YKasaHHbIX



06beanHeHN (MX accoumMalMii, COH30B) M 3aKoHoAaTeNbLCTBOM Poccuiickon deaepauum.

2. ObLwecTBeHHble 06beanHEHNA noTpebutenei (Mx accoumauun, cotosbl) ANA OCYLLECTBJEHUA CBOUX YCTaBHbIX
uene snpase:

y4yacTBOBaTb B pa3paboTke 0b6s3aTeNnbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram), a Tak:Ke NPOEKTOB 3aKOHOB
M MHbIX HOPMaTMBHbIX NPaBOBbLIX akTOB Poccuiickoin Peaepauun, peryanpyowmx oTHoWeEHUA B 061acT 3aLLMTbl NpaB
notpebuTenei;

NPOBOAMTb HE3AaBUCMMYIO 3KCMEepTU3y KayecTBa, 6esonacHocTn ToBapoB (paboT, ycayr), a TaKKe COOTBETCTBUA
noTpebuTeNbCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npogaBuamun (M3roTOBUTENAMM, WUCMOAHUTENSMU)
MHpOpPMaLUM O HUX;

OCYLLECTBNATb OOLLECTBEHHbIN KOHTPOAbL 3a cobalogeHMem npaB noTpebutenen M HanpaeAATb B OpraH
rocyfapCTBEHHOro Haz3opa WM opraHbl MEeCTHOro camoynpas/ieHua WHPopmaumio o akTax HapyweHui npas
noTpebutenei 4Na NPoBeAEeHUN NPOBEPKM 3TUX GAKTOB M MPUHATUA B C/IyYae UX NOATBEPKAEHMA Mep NO NpeceyeHuto
HapyLweHuit npas noTpebuTeneit B npeaenax NoJHOMOYMI YKa3aHHbIX OPraHoB, Y4acTBOBaTb B NPOBEAEHUN 3KCNepTU3
no ¢akTam HapyweHuit npaB noTtpebuTeneit B cBA3KM C obpalleHUamM notpebuteneit. Npu  ocyLLecTBAEHUM
06LecTBEHHOro KOHTPONS 0blecTBeHHble 06beanHeHUs noTpebutenein (Ux accoumaumm, Coto3bl) He Brnpase TpeboBaTb
OT W3roToBUTENEN  (MCNONHUTENel, NPOAABLOB, YMNONHOMOYEHHbIX OpraHM3auuMit  WMAM  YNOJHOMOYEHHbIX
MHAMBUAOYANbHBIX MNpeanpuHMMaTener, MMMNoOPTEpPOB) MpeacTaBlAeHUe [AOKYMEHTOB (BbIMOAHEHME AeNCTBUiA),
06A3aHHOCTb NpeacTaBAeHUA (BbINONHEHMA) KOTOPbIX N0 TPeboBaHMIO NOTPebUTENN He YCTaHOBNEHA 3aKOHOM;

(8 pea. PepnepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb UHPOPMALMIO O NpaBax NoTpebuTeneit N 0 HEOHXOAUMbIX AENCTBUAX MO 3amUTe 3TUX Npas, O
pe3ynbTaTax CPaBHUTE/IbHLIX UCCNeL0BaHMIA KavecTBa TOBApPOB (paboT, ycayr), a TakKe MHyo MHpopmalmio, KoTopas
6yner cnocobcTBOBaTL peanusauum MNpaB M 3aKOHHbIX WMHTepecoB noTpebutenein. MybanMKyemble obLeCcTBEHHbIMU
obbeanHEHUAMU NoTpebuTenen (Mx accoumaumamn, COO3amMK) pes3ybTaTbl CPAaBHUTE/bHbLIX MCCAeA0BaHMIA KavecTsa
ToBapoB (paboT, ycayr) He ABAAKOTCA PEKIaMON;

BHOCUTb B denepasibHble OpraHbl UCMOJHUTENbHOW BAACTW, OPraHU3auMu NPeasioXeHUs o NPUHATUM mep no
MOBbIWEHMIO KayecTBa TOBapoB (paboT, ycayr), No MPUOCTAHOB/JEHMIO MPOM3BOACTBA W peasv3aumMm TOBAPOB
(BbINONHEHMA PaboT, OKasaHMA YCAyr), MO OT3bIBY C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycayr), He COOTBETCTBYIOLLMX
npeabaABAsSeMbIM K HMM W YCTAHOBJIEHHbIM 33aKOHOAATEeNbCTBOM Poccuiickoi  depepaumm O  TEXHUYECKOM
peryanpoBaHumM o6sa3atesibHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U deaepasibHbie OpraHbl UCNONHUTEIbHOW BNAaCTU MaTepuabl O NPUBIEYEHUN K
OTBETCTBEHHOCTM /1ML, OCYLLECTBAAOLINX NPOM3BOACTBO U peanm3aLmio ToBapoB (BbiNoaHeHWe paboT, okasaHue ycayr),
He COOTBETCTBYIOLWIMX NPeabABASeMbIM K HUM o06dA3aTenbHbiM TpeboBaHMAM, a TaKKe Hapylwalowux npasa
noTpebuTesieir, ycTaHOB/IEHHbIE 3aKOHAMM U MHbIMMU HOPMATUBHbIMW NPaBOBbIMKU akTaMun Poccuiickoin Peaepaunu;

ob6paLaTbcA B OpraHbl NPOKYypaTypbl C NPOCbOAMM NPUHECTU NPOTECTbI O NPU3HAHUM HeAeNCTBUTENbHBIMU aKTOB
denepanbHbIX OPraHOB WCMOJHUTENIbHOW BAACTW, aKTOB OPraHOB WCMOJIHUTENbHOM B/AcTU Cyb6beKToB Poccuinckom
depepaunm M aKTOB OPraHOB MECTHOrO CaMOYMNpPaB/eHUs, NPOTUBOPEYALUMX 3aKOHAM M UHbIM PETrYIMPYIOLLMM
OTHOLWIEHNA B 061acTK 3alWmMTbl NpaB NoTpebutesieir HOpMaTUBHbBIM NPaBOBbIM akTam Poccuiickoin ®epepaumu;

obpawaTbca B Cyabl C 33aABAEHUAMWM B 3aWMTYy NpaB MOTpebuTenell U 3aKOHHbIX WHTEPECOB OTAE/bHbIX
notpebuTeneit (rpynnbl noTpebutenen, HeonpeaeneHHoOro Kpyra notpeburteneit);

y4acTBOBaTb COBMECTHO C OpPraHOM rocyAapCTBEHHOro Hagsopa B GOpPMMPOBAHMM OTKPLITbIX U 06LLEeA0CTYMHbIX
rocyaapcTBeHHbIX MHGOPMALMOHHbLIX pecypcoB B 06nacTv 3awWmTbl npasB notpebuteneit, Kayectsa M HesonacHocTu
ToBapoB (paborT, ycayr).
(ab3au, BBeaeH denepanbHbiM 3akoHoM oT 18.07.2011 N 242-d3, B pea. PeaepanbHoro 3akoHa ot 25.06.2012 N 93-3)

CratbA 46. 3awWwmnTa NpaB U 3aKOHHbIX MHTEPECOB HeEoNpeAeeHHOro Kpyra notpebureneu
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapCTBEHHOro Hagsopa, opraHbl MECTHOro CamoynpasieHus, O6LWecTBeHHble 0b6beanHeHus
notpebutenen (Ux accoumaumnn, cotosbl) BNpaBe NPeabABAATb UCKU B CyAbl O NPEKpaLLeHUn NPOTUBONPaBHbIX AEUCTBUIMA
M3roToBuTeNa (MCNOAHUTENA, NPoAaBLa, YNOJHOMOYEHHOW OpPraHu3auuu WUAM YNOJHOMOYEHHOTO WHAMBWUAYA/bHOTO



npeanpuHMMaTeNs, UMNopTepa) B OTHOLIEHUU HEONPeAEeNEeHHOrO Kpyra notpebutenei.
(yacTb nepBas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-3)

Mpy yOooBNETBOPEHMM TAKOro MUCKa cyn 06s3biBaeT NpaBOHapyWWUTENA O0BECTM B YCTAaHOB/EHHbIA CyAO0M CPOK
yepes cpesCcTBa MaccoBoi MHGOPMALLMM UK UHBIM cocoboM A0 cBeAeHUA NoTpebutenen peweHune cyaa.

BcTynueliee B 3aKOHHYIO CUAY pelleHue cyza O NPU3HAHWKW AeNcTBUIA M3roToBUTENsa (MCNoNHWUTENA, NPoAaBLa,
YNONHOMOYEHHOM OpraHU3auuMM WAW  YNOJHOMOYEHHOTO MHAMBUAYANbHOTO NPeanpuHUMATENsa, MMMoPTepa)
NPOTUBONPABHLIMW B OTHOLIEHWUM HEONPEAENEHHOrO Kpyra noTpebutenei 0b6sa3atenbHO 414 Cy4a, PAacCMaTpPUBalOLLErO
UCK NoTpebuTens o 3aluTe ero npas, BO3HMKLIMX BCNEACTBME HACTYN/JEHUA TPaXKAAHCKO-MPABOBbIX MOCAEACTBUIA
OEVUCTBUI  M3rotoBuTens (MCNONHUTENsA, npoAasBuad, YMNO/NHOMOYEHHOM OpraHuM3aumMmM WAM  YNOJHOMOYEHHOTO
WUHOMBWUAYANbHOTO NpeanpuHMMaTENs, MMMNOPTEpPA), B YaCcTU BONPOCOB, UMENN I MECTO TaKue AeNCTBMA N COBEPLLEHDI
M OHM WU3roToBMTENEM (MCNONHWUTENEM, NPOAABLOM, YMNOJHOMOYEHHOW OpraHuM3aunein WAM YNnosHOMOYEHHbIM
WMHAMBUAYANbHbIM NPeanpUHUMATENEM, UMNOPTEPOM).

OaHOBPEMEHHO C YA0BAETBOPEHMEM UCKA, NPEabABEHHOIO 06LWecTBEHHbIM 06beaMHeHNEM noTpebutenen (Mx
accoumalment, coo3om), opraHammM MeCTHOrO CaMOyMNpPaB/ieHUA B UHTepecax HeonpeaeneHHOro Kpyra notpebutenen,
CyZ, NPUHMMAET pelleHne O BOo3MmellleHUU 0bLIecTBeHHOMY 0bbeanHeHUo noTpebutenen (Mx accoumalumu, corosy),
OpraHam MecTHOro CamoynpPaB/IEHUS BCEX MOHECEHHbIX MO Aeny CyAeOHbIX U3AEPIKEK, @ TaKKe WMHbIX BO3HUKLWIKX A0
obpalweHma B Cyh M CBA3AHHbIX C PAacCMOTPEHMEeM pgena HeobXxoauMmbIX PacxofoB, B TOM 4YWUC/E PAcxXodoB Ha
npoBeAeHMe HE3ABMCUMOM 3KCMEpPTU3bl B C/lyYae BblABAEHUA B pe3y/ibTaTe NPOBeAEHNA TaKON IKCNEPTU3bl HAPYLLIEHUS
obAsaTenbHbIX TpeboBaHUIA K ToBapam (paboTtam, ycayram).

Mpe3sngeHT
Poccuiickoi ®epepaumm
B.ENbUWH
Mocksa, lom CoseTtoB Poccum

7 despansa 1992 roga
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